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YopromopcoKo20 0epacasHo2o yHigepcumemy imeni Ilempa Moaunu

OCOBJIMBOCTI BUITBOPEHHSA KOH®JIIKTOTEHHOT CUTYAIIIT
MIXETHIYHOI B3AEMOJIIT B AHTJIOMOBHOMY
MAC-MEJIVMHOMY JIMCKYPCI: KOMYHIKATUBHUM
[ INCKYPCUBHUM ACTIEKTU

Anoranis. CTarTs NpUCBSUCHA PO3MIALY KOHQIIIKTOreH-
HOI CUTYalil MDKETHIUHOT B3a€MOJIIT B MEXKaX KOMYHIKaTUBHO-
TO 1 IMCKYPCUBHOTO ACIEKTiB. YBara MpuaiIs€ThCsl BUBYCHHIO
KOMYHIKaTHUBHUX HEBJa4 1 ix pizHoBuAiB. KpiM TOTO, ICITIIHKY-
IOTBCSI CTaTYCHO-CUTYaTHBHI XapaKTEPHCTHKH KOMYHIKAHTIB,
YMOBH, 3a SIKHX BiZIOyBa€ThCs CIUIKYBaHHS, Ta HOTO CIIOCOOH.
Buie3a3zHadyeHi mapaMeTpu CUTyarlii MIKETHIYHOT B3a€MOJil
BHBYAIOThCS B TICHOMY 3B’SI3KY i3 COIIIOKYJIBTYPHOI iH(OP-
Malli€lo.

KiwouoBi cioBa: KoH(IIKTOreHHA CUTYaIlisl, MDKCTHIYHA
B33a€EMOJIisl, Mac-MeIiHUNA AMCKYpC, KOMYHIKaTHBHUM, JTHC-
KypCUBHHI.

IloctanoBka mpodaemu. Y cydacHoMy Tm00ai3oBaHOMY CBITI
TIpoIeC KOMYHIKAIil YCKITATHIOETRCS, KOMA BiOYBAETHCS MK IIPE]I-
CTABHUKAMU PI3HUX €THOCIB 1 KynbTyp. Pesynsrarom mporecy ko-
MYHIKaTHBHOI JIISIIBHOCTI € TIEBHA CUTYAIlisl, KA BU3HAYAKOTHCS SK
(parmenT 00’ €KTHBHO ICHYFOUOT pEaNbHOCTI, YACTHHOKO SKOi MOJKE
Oyt i BepbambHa mis [1, . 25]. CuTyamis cKiagaeThes 3 MOMiH,
SIKi, Y CBOIO Uepry, BKITOYAIOTh y cebe il [2, ¢. 41], 00 exHani Mix
00010 IPOCTOPOBO-YACOBUMH, Kay3aIbHUMU Ta HIIMMH 3B’ S3Ka-
M [3, ¢. 205; 4, c. 325], Bimobpaxae meBHmiA CBIT pedei [5, c. 23].

KomyHikaTHBHa % CUTYaIlis Ma€ JIaJOrYHy MOJIE/Tb, CKIIaIHH-
KaMH SIKOi € KOMyHIKaHTH (TOOTO Y4acHUKH), TEKCT a00 TMOBiOM-
JIeHHS K 3HAKOBHH MOCEPEHUK, IHTepiopi3oBaHe OyTTA i cemio-
THYHUH YHIBEPCYM KYJBTYpH, V fIKI 3aHYpeHi ajpecat, aapecaHT
i texer [6, ¢. 144-156]. Cutyartis TpaKTyeThCs 3 Pi3HHX TO3MIIIM:
koruitueHoi (B.I" I'ax), komyHikarusHoi (O.C. banesuy, 5. Dii-
MOHOBA) Ta TucKypcuBHOi (B.I. Kapacuk).

AKTYanbHICTh JIOCTIKEHHS 3YMOBIICHA HEOCTATHICTIO BH-
BUCHHSI CHTYAI[l MIKETHIYHOI B3aeMOJIi i ocobmuBocteii ii BepOa-
Ti3arii B aHIIOMOBHOMY Mac-MeJIIHHOMY THCKYPCI.

Meroro cTarti € po3nIAA KOH(NIKTOTEHHO! CHTYyaIii MixkeT-
HIYHOT B3a€MOJIIi B JIBOX acriekTax (KOMYHIKATHBHOMY Ta JIHCKYp-
CHBHOMY) HA Marepiaii aHIIOMOBHOTO Mac-MEiifHOTO JUCKYPCY.
BasknuBum € BU3HAYEHHS 0COOMMBOCTEH, XapaKTepHUX JUIs BifIIO-
BIJTHOTO THITY CHTYAI[il B aHTTIOMOBHOMY Mac-MeJIiHHOMY JIHCKYp-
ci. B ocTanHboMy mepesaeTbes iHQOpMALiA He JUIIe Tpo TOAiT i3
JKHUTTS MICLIEBOT CIILTBHOTH, & 7 TPo TOJIT 13 KUTTS Pi3HUX KpaiH Ta
€THOCIB, IO {X HACEMAIOTE. Y HAITOMY BHITAIKY iHQOPMAIIis CTOCY-
€TCS KHUTTS MYJIBTHKYIBTYPHOTO cycninbeTsa Bemukoi bpuranii i
Crnonyuenux lltarie AMepuku, oCKibki Mac-MeiiiHui AUCKype
nepesiae yBech Habip Cy0’€KTHBHMX, COMIOKYINBTYPHHX CMHCHIB,
10 € crenu(iaHAM U1 OKpeMoi Hauii [7, ¢. 12].

Buksiajx ocHOBHOTO MaTepiany A0cTiAeHHs. 3 YMOB, KONH
YYaCHUKAMHU TIPOIeCY KOMYHIKaIlii € MPECTABHIKH Pi3HUX €THiu-
HEX TPYII, MOKIINBAM € BUHUKHEHHS KOH(TIKTHAX CUTyamid. KoH-
ikt BU3HAYAEMO K AKTYaNli30BaHY CYNEPEUHICTh i MPOTUCTOSHHS

IIHHOCTEH, YCTAHOBOK, MOTHBIB CTODIH, Y4ACHHKIB KOMYHIKaTHB-
Hoi curyauii [8, c. 114], ipu oMy oiHa 31 CTOpiH, CBiZIOMO 200 He-
CBIJIOMO 3aBJIA€ KO iHINIi, KA BKUBAE BIATIOBITHIX 3aX0MiB [9].

[peaMeTom MixkocoOHMCTICHOTO KOH(IIKTY € TIeBHa Tpo0iema,
1o 00’ekTHBHO icHye abo k ysBHa. Hampuknaz, npobnema Brajm
Ta mpobmema nepmocti. 00 ekToM KOHQIIKTY € Oylb-sKuii KOH-
KPETHUII eeMEHT MaTepialbHOro CBIiTy ab0 COLiaNbHOi peanbHo-
CTi, IO 37aTHHI OYTH TOYKOIO TIEPETHHY 0COOMCTHX 200 TPYMOBUX
iHTEpeciB Pi3HUX CYO €KTiB, fIKi MparHyTh HOTO KOHTPOJIOBATH
[10,c. 13].

HenoposyMiHHS, 0 BUHMKAIOTh MK KOMYHIKaHTaMH B TIPO-
Teci CITKYBaHHS, TIPU3BOJATE 10 BHHUKHEHHS KOMYHIKATHBHHIX
Heay. OcTanHi BH3HAYAIOTLCS SK 301i y CIUIKYBaHHi yepe3 Mos-
He 200 JacTKOBE HEPO3YMiHHA KOMYHIKaHTaMH MOBIEHHEBOTO IO~
Bigomnenns [11, c. 34].

Jlnst OpUTAHCBKOr0 Mac-MeIHHOTO TUCKYPCY XapaKTePHIUMA €
KOMYHIKaTHBHI HEBJ[a4i MOBHOTO Ta JIIHTBOKOTHITHBHOTO XapaKTepy
[12, c. 67]. [lpu oMy KOMYHIKATHBHI HEBJIadi MOBHOTO XapakTepy
JUISTBCA Ha Ti, 10 BUHAKAKTH 3 00Ky MOBIS i 3 OOKY ClTyxaua,
BiaMOBIHO. KoMyHIKaTHBHI HEB/[a4i MOBHOTO XapaKTepy TOB’s3a-
Hi 3 BUKOPUCTAHHAM BepOATbHIX 3ac00iB KoMyHiKarii. Hampukan,
Nigel Farage has sparked an angry reaction from Britain s Muslim
community today by suggesting the rising levels of public concern
over immigration are partly to do with a “fifth column” of Muslims
who want to form a “fifth column” and “kill us”.

Mr Farage, speaking during an interview with former equality
and human rights commissioner Trevor Phillips for Channel 4, said.:
“[ think perhaps one of the reasons the polls show an increasing
level of concern is because people do see a_fifth column living
within our country, who hate us and want to kill us” [13]. Y Buime-
3a3HAYCHOMY YPUBKY HJIETHCS PO PEAKILIF0 TPOMATH MyCYIbMaH i
TPaBO3aXMCHUKIB WIOJ0 BUC/IOBIIOBAHHS OJIHOIO 3 MOJITHKIB, Bin
BHCJIOBHB TPUIYIIEHHS PO MOOOKOBAHHS MiCIEBOTO HACEICHHS
10/10 301TBIICHHS KiTbKOCTI Mycy/IbMaH y kpaini. Kpim Toro, BiH
3a3HAYHB, 110 Il MYCYTbMaHH HEHABUJATH MICI[CBE HACECHHS Ta
XOUYTh HOro 3HUIIUTA. AT’ EKTHBHE CIOBOCTIONYUCHHS fifth column
1 crioBoctionyyeHns hate us 1 kill us noniTHKa CpUYMHIIE BUHHK-
HEHHS KOMYHIKATHBHOI HEBIa4i 3 60Ky MOBIISL.

HinkueHnaBeieHuil yprBOK € MPUKIAZOM KOMYHIKATHBHOT He-
BJIadi JIHTBOKOTHITHBHOTO XapakTepy, 0 CTPHYNHEHA BiIMIHHO-
CTAMH B KapTHHAX CBiTY KOMYHIKaHTiB, C(OPMOBAHUMH Pi3HHUMH
HAT[IOHATHHUMI KYTBTYpaMu: A senior immigration judge has been
forced to resign after making a racial slur about a female Asian
crime victim.

Richard Hollingworth, 63, was presiding at Preston magistrates
on 30 October; when he told the court: “With a name like Patel_and
her ethnic background, she won t be working anywhere important”.
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The judge had asked for the victim of the harassment case he
was hearing, Deepa Patel, 22, to attend court so that he could
sentence that afternoon [14]. 3rifHO 3 ypHBKOM, CY/IS J03BOIIB
001 HeKOpEKTHE BUCTIOBIIOBAHHS IOA0 (irypaHTKi CpaBH, KOTpa
noxoauth 13 Asii. Cymi He criofo0anocs iM’s KIHKH, 10 € Xapak-
TepHNM U1 Kpainu ii moxomkenns. Komentap cynni With a name
like Patel, and her ethnic background i cpu4MHUB BUHMKHEHHS
KOMYHIKaTHBHOT HeBJlaui IiJT Yac Mporecy B3aeMOJii.

KomyHikatnBHI HeBIadi B aMepHKAHCHKOMY Mac-MeiitHOMY
JCKYpCi CIIPHYMHEH] BIIMIHHOCTAMH B KApTHHAX CBITY, 10 C(op-
MOBAHI Pi3HUMH HaIOHATBHUM Ky/IBTYpaMu KoMyHikaHTiB. ToOTo,
BOHU MAIOTh JIIHTBOKOTHITHBHMIT Xapaktep [ 13, c. 67].

In a recording first obtained by TMZ, Los Angeles Clippers
owner Donald Sterling chastised his then-girlfriend, V. Stiviano,
who is herself of both African-American and Mexican descent, for
bringing African-American guests to games, and posting photos
of herself with people of color, including Magic Johnson, to her
Instagram account. "It bothers me a lot that you want to broadcast
that you re associating with black people. Do you have to?” Sterling
complains [16]. Y BuleHaBEIEHOMY YPHUBKY BUCTIOBIIOBAHHS Bilac-
HUKa 0acKeTOOJIbHOT KOMAH/IH 1OJI0 JIPY3iB CBOET AIBYMHH CIIPHYH-
HWIX KOMYHIKATHBHY HEBJa4y, OCKLIbKY BOHH € MPE/ICTABHAKAMH
PI3HUX KYIBTYP 1 pac.

3rigHo 3 jpociigHukamiu [17, ¢. 241], a1s BUBYEHHS CUTyaILii
CTIITKYBAHHA, 4 B HANOMY BHTAJKy — KOH(IIKTOTCHHOI CHTYaIii
MDKETHIYHOT B3a€MOJIii B Mac-MeiifHOMY IHCKypci, HeoOXimHO
BPAXOBYBATH TaKi KaTeropii: CTaTyCHO-POIbOBI Ta CHTYaTHBHO-KO-
MYHIKaTHBHI XapaKTepUCTHKH YYACHUKIB KOMYHIKAIlii; yMOBH, 3a
SKHX BiI0YBAETCS CIILTKYBAHHS, OPraHi3allilo CIiTKYBaHH i Crio-
co0u CcrIiKyBaHHs. BapTo 3a3Ha4uTH, 10 3MiHH YMOB CIILIKYBaHHS
MOXKYTb CIIPHYMHATH 3MiHU NIAPAMETPIB 1 XapaKTEPUCTHK TUCKYPCY
3araJiom.

Hanpukna, HikueHaBeeHNH YpUBOK TOBIZOMIIAE TPO KOH-
(KT, 1110 CTABCS MiXK MpAIiBHUKAMHU CYIIEpMApKeTy Ta Horo Kepis-
HEnTBOM. [IpariBHUKaM BiMOBWIH B HATAHHI BIAMYCTKH HA Yac
nocty B MycynsMan: A married couple claim they were victimised
at work due to their religious beliefs after being refused holidays
during the Muslim holy month of Ramadan.

Donna Tunkara, 32, and husband Yassin, 31, say they suffered
discrimination, _harrassment, _victimisation _and__constructive
dismissal after bosses at the Portrack Lane warehouse in Stockton-
on-Tees of supermarket giant Morrisons turned down holiday
requests in 2012 [18].

Y 1bOMy BHTAIKY yYacHHKAMH CHTYaIlii € 00pakeHi mpartis-
HUKH (ciMeiiHa apa) i kepiBHUITBO 3aknajy. [Iporec chinkyBaHHs
BIIOYBAETBCA MM 4ac CYIOBOTO 3acilaHHs (YMOBH CILIKYBAHHS).
Horo metoro € TOKApaHHs KePIBHUIITBA 32 HECTIPABEIHBI /il 1010
TIPAITIBHUKIB | TUCKPUAMIHAMIAHE CTABICHHS 10 HUX (OpTaHi3alis
crikyBanHs). MeTa 0cATaeThes MUIIXOM MOJaHHS M1030BY Ta HOTo
PO3IISAY B CYHOBIH ycTaHOBI (CIIOCIO CIIUKYBAHHS):

A tribunal held at Teesside Magistrates” Court yesterday heard
evidence from Mrs Tunkara, who says her holiday request for the
last 10 days of fasting during Ramadan was turned down unfairly
[19].

BinmosigHo, AKmO 3MIHUTH OWH 13 TApaMeTpiB Takoi CH-
Tyauii MiKeTHIYHOI B3aemofii, Oyae 3MiHEHO i XapakTepHCTHKH
muckypey. [lpu poMy T 4ac aHamizy KOH(IIKTOreHHOT CHTyaIlii
MIDKETHIYHOT B3a€MOJIil B aHTTIOMOBHOMY Mac-MeMiifHOMY JIHCKYp-
ci BapTO BPaXOBYBATH I COLIOKYIBTYPHY iH(OpMALit0, HEOOXiHY
JUIsL PO3YMIHHS IIPOLIECY CIIITKYBaHHA. Y IbOMY BHIAIKY HIEThCS
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TPO OIHAKOBI po0OUi YMOBH ISl TIPEJICTABHUKIB PI3HHX ETHOCIB 1
peniriit y Benuxiit bpuranii. Boru Matots notpumysarucs pobo-
yoro rpadika, SKui TpUIHATHIA Y Beiil kpaini. BumesasnaueHuit
KOHITIKT € OTHUM 13 BUTAAKIB O0pOTHOM 33 KYIBTYpHO-DENiriiHi
Tpasa MirpaHTiB Y BUILIE3raianiil KpaiHi.

B inmomy 3k ypuBKY #aeThest mpo q)ez[epanbﬂoro CYLIIO (CTa-
TYC KOMYHIKaHTa), SKUi HAZICHIaB CHCKTpOHHl et (cnoci6 crmin-
KyBaHHSI) 3 00pa3aMi TpeJICTABHUKAM HAI[IOHANBHAX MEHIIMH i
OKPEMHX PeJiriil (opraHisalis mpouecy CrilKyBaHHs):

The former jurist, Richard F. Cebull, sent emails to personal
and professional contacts that showed disdain for blacks, American
Indians, Hispanics, women, certain_religious faiths and liberal
political leaders...

The Ninth Circuit council issued Mr. Cebull a public reprimand,
ordered that no new cases be assigned to him for 180 days; ordered
him to undergo training on judicial ethics, racial awereness and
elimination of bias; and ordered him to issue a second apology that
would acknowledge “the breadth of his behavior” [20].

Axmo 6yme 3MiHEHO X04a O OIMH 13 TIAPaMETPIB TIi€i cATyaITil
MDKETHITHOT B3a€MOii, OyIyTh 3MIHEH] i XapaKTepHCTHKH THCKYP-
cy 3aramom. [Ipu poMy mmiJ 9ac BUBYCHHS KOH(ITIKTOTEHHOI CHTY-
amlii MKETHITHOT B3AEMOJIIT B Mac-MeTIHOMY IMCKYPCi HEOOX1THO
BPAXOBYBATH 1 COMIOKYNBTYPHY iH(OPMATIiI0, IO MepenacThes. Y
I[bOMY BHUTIAJIKY 3HEBAKITMBE CTABICHHS JI0 MPEICTABHUKIB THIIHX
eTHociB 1 peniriit y Criomydennx [ltarax € HempUITHATHIM, 0CO-
OMMBO /17151 YNHOBHKIKIB i IEPKCITYKOOBIIIB.

Bucuoku. Omxe, 11 KOHQIIKTOTeHHOT CHTYAIlii MiKeTHI9HOT
B3A€MOJIii B KOMYHIKATHBHOMY aCTEKTi BAKIMBUM € JOCIIKEHHS
TIPHHHH, 10 TPH3BOLATS 10 H6H0p03yM1HH${ MiK KOMYHIKaHTaMH.
Jlo HUX Hanexats i KOMYHlKaTI/IBHl Henayi. [Ipn pomy KoHIiK-
TOTEHHA CHTYAIlisl MDKETHIYHOT B3aEMOIii B JWHCKYPCHBHOMY aCIIeK-
Ti nepez[6aqa€ BUBUCHHS YYACHWKIB CITTKYBAHHS, TXHIX COIiasib-
HUX 1 CHTYATHBHHX POTCH. HeoOxinHnM € BUBYCHHS YMOB, 32 SKHX
Bi/I0yBA€ETCS CIIIKYBAHHS, Ta crocoOy crikyBanHs. KpiM Toro,
BHILE3a3HAYCH] MOMOKCHHA MAlOTh JOCTIIAYBATHCS B TICHOMY
3B’S3KY 13 COMIOKYNBTYPHOK iH(OPMAIII€r0, IO TEPEIAETHCS 3aB-
JKH Mac-MeJIiifHOMY JTHCKYypCY.

[lepcneKTrBOI0 MOAAMBIIMX JOCTIIKEHb € PO3TISA KOH(IIKTO-
TeHHOI cHTYyalil MiKETHIYHOT B3aEMOJIiT B KOTHITHBHOMY aCIIEKTI,
OCKIIIbKH BKITMBUM € BUBYCHHS KOTHITHBHHX CTPYKTYP, LIO Mic-
TATh 1HDOPMALIIO MPO B3AEMOLII0 MIK MPEACTABHUKAMH Pi3HHX
ETHOCIB.
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Jlorsinckasgs H. . Oco0GeHHOCTH BOCCO3IAHUS KOH-
(IMKTOreHHOH CHTyallMH MEXITHHYECKOI0 B3aHMMOeii-
CTBHSI B AHIVIOSA3BIYHOM MAcCC-MeJHIHHOM JHCKypCe: KOM-
MYHHKATUBHBIN H JUCKYPCHBHBII aCNIeKTbI

AnHoTanust. CTarbs IOCBAILEHA U3YUYCHUIO KOH(IUKTOIeH-
HOH cUTyalluM MEX3THUYECKOrO B3aUMOAECHCTBUS B Iperenax
KOMMYHHMKAaTHBHOIO ¥ JHUCKYpCUBHOIO acleKToB. BHuMaHue
YAEIAETCS U3YUEHUI0 KOMMYHHMKATHUBHBIX HEyJad, a TakxkKe HX
pasHoBUAHOCTEH. Kpome TOro, UCCIeqyOTCs CTaTyCHO-CUTYa-
TUBHBIE XapaKT€PUCTUKU KOMMYHHKAHTOB, YCJIOBUSL, IIPU KOTO-
PBIX IPOUCXOIUT OOLIEHHE, U €I0 CIOCOObL. BhIIIeynnoMsIHy ThIE
HapaMeTpbl CUTyallud MEXITHUUECKOIO B3auMOAEHCTBUS U3y-
YarOTCSl B TCCHOH CBSI3U C COIMOKYIBTYPHOIH HH(pOPMAITHEH.

KiroueBble c10Ba: KOH(QIUKTOTCHHAs] CUTYyaLlUsl, MEXKIT-
HUYECKOE B3aHMOJAEHCTBUE, MAaCC-MEIUNUHBIN IUCKYpC, KOM-
MYHUKATHBHBIN, JUCKYPCUBHBIN.

Lyutyanska N. Peculiarities of representing conflict sit-
uation of interethnic interaction in the English media dis-
course: communicative and discursive aspects

Summary. The present article deals with the conflict situ-
ation of interethnic interaction within two aspects, communi-
cative and discursive ones. Communication breakdowns and
their subtypes have been analyzed. Situational peculiarities of
the participants are considered, and besides that, conditions of
the interaction and its modes are investigated. The above men-
tioned factors are studied in close relation to social and cultural
information.

Key words: conflict situation, interethnic interaction, me-
dia discourse, communicative, discursive.
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