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TAKTUYHA PEAJIIBALIIA CTPATETII OTPMMAHHS IH@ORMAHII
B ITPAHR-JI3BIHRAX JTO BIJOMUX OCOBUCTOCTEN
(HA MATEPIAJIT AHIVIINCBEOI MOBI)

Anoranisi. CTarTsl NPUCBIYCHA TOCITIHKEHHIO TaKTUYHOI
peanizawii crparerii oTpumanHs iHopMalii B IpaHK-A3BiH-
Kax JI0 BiTOMHUX ocoOHucToCTell. BUu3HaUe€HO MOHATTS «IPAaHK»
1 TIPOCTEIKEHO JIIHIBOIPArMaTHYHi 0COOIMBOCTI, SIKi IEPETBO-
profoTh Tene(OHHY PO3MOBY HA IpaHK. Marepiajom HocCIi-
JDKCHHSI € ayIio3alicy W TPaHCKPHUITH TeNeOHHUX PO3MOB
i3 BIIOMHMU OCOOMCTOCTSIMH, PO3MillleHI B Mepexi InTepHer
1 TIO3HAYeHI K MpaHK. Y MpOIeCi aHaji3y BCTAHOBJICHO, IO
i 9ac TaKuX I3BIHKIB CTpaTeriyHa MeTa MpaHKEpiB BUSBIISA-
€ThCS B OTPUMAaHHI iH(poOpMaIii CTOCOBHO IOAiH, MOB’sI3aHHUX
13 agpecarom npaHky. st peanizawii niei ctparerii BoHU Blia-
IOTBCS 10 HU3KM TaKTHYHUX IPUHOMIB, a caMe: TaKTHKHU Tepe-
BTUICHHS B 1HIIY 0cOO0y, 1[0 MOXKE aKTyalli3yBaTHUCS 3MiHOIO
roJocy, (anbIIMBOI caMoileHTH(]IKaIier0, MOCUIAHHSIM Ha
Onu3pkux mropell, nonii i ¢axTy, moB’s13aHi 3 0c000I0, y SKY
MIEPEBTUIFOETHCS MIPAHKEP; TAKTUKH HAJAMIPHOI BBIWIMBOCTI,
sIKa BUSIBISIETBCSI Y BHKOPUCTAHHI BBIWIMBHX PEKBECTHBHHX
MOBJICHHEBHX aKTiB 1 YUCIICHHUX EKCIIPECHUBIB 13 CEMAaHTHYHUM
3HAYCHHSAM BISYHOCTI, BBIWIMBHX (POPM 3BEPTAHHS; TAKTHUKH
JeMOHCTpalil MoiH()OPMOBAHOCTI, peali30BaHOI BKUBAHHIM
pENpe3eHTATUBHUX MOBJICHHEBHUX aKTIB (III0 MOXYTh MICTUTH
ceMy “know”), iHOII 3 KBECUTHBHOIO 1JUIOKYTHBHOIO CHIIOIO,
y SIKMX 3rajilaHa ocobucra iHdopmalis npo agpecara Ta Mocu-
JIAHHS Ha MOAil, OB s3aHi 3 HUM; TAKTHKHU YJEIyBaHHs CIiB-
PO3MOBHHKA, aKTyaJli30BaHOI PENpe3eHTaTHBHIUMHU U eKcIpe-
CHBHHMH MOBJICHHEBHMH aKTaMH Ha MiITBEPIKEHHS CBOET
MPUXUIBHOCTI 10 ajpecara; TAKTUKUA KOMYHIKaTUBHOI POBO-
Kalii, BepOali3oBaHOi penpe3eHTaTuBaMH Ta KBECUTUBAMH a00
X MO€THAHHAM, 110 MOXKYTh CHPOBOKYBAaTH ajipecara 10 Oaxa-
HOT BepOabHOI peakilii. Y MmepcreKkTHBI MOAAIbIIOr0 BUBYCH-
HS Li€1 TEMU TOUUIBHO TOCIIINTH BUSBJICHHS IHIIUX CTpATeTii
a/IpecaHTIB-IIPaHKePIB i BU3HAYUTH 3aCO0HM iX peaizarii.

KurouoBi ciaoBa: TeneoHHHMH TpaHK, MPaHK-A3BIHOK,
azipecar, aJpecaHnT-npaHKep, KOMyHIKaTUBHA CTPATETisl, KOMY-
HiKaTHBHA TaKTHKA.

IocranoBka mpodaemu. [Ipank (aHmn. prank — %apt, BUTIB-
Ka, po3irparm) sABfe co00K0 KOMYHIKATHBHHMI KOHTEKCT, Y SKOMY
OIIMH 31 CIIBPO3MOBHHKIB, @ CaMe aJpecaHT-IpaHKep, POIIALAE
IHTEpaKLiIo SK TPy, TOAL K ajpecar CupuiMae ii K peaibHicTh
[14, c. 678]. Y nocnimxeHHi MH BUKOPHCTOBYEMO TEPMIHHU mele-
(oHHul npank 1 npank-036iHOK Ha TIO3HAYEHHS BepOATBHOTO PO3i-
TpaLLy, OOCEPEIKOBAHOTO BUKOPUCTAHHAM TeNe(oHy.

Y Oynb-sKoMy MOBIEHHEBOMY aKTi IHILIATOPH CILIKYBAHHS
CTaBIIATH COO1 TEBHI LT, SKI 3PEIITON BIUIMBAKOTH HA MISVTbHICTh
i cimomicTh ampecara [3, c. 65]. KomyHikaTHBHOIO METOIO ampe-
CaHTa-NpaHKepa € po3irpall CHiBpO3MOBHKKA Ta OaKaHHS Po3Ba-
kutncs. [lepu 3a Bee e po3Bara i caMoro NpaHKepa Ta LiIboBoi
ayMTopii, X0ua 3pizKa — po3sara ajgpecara. [lns gocsrHeHHS wiel
KOMYHIKaTHBHOI METH 3aCTOCOBYIOTh KOMYHIKATHBHI CTpaTerii, ki
Peari3yIoThCA BiAMOBITHAME KOMYHIKATHBHIMH TaKTHKAMH.
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Mera crartri. 3BaXaiodn Ha 3HAYHY KUTBKICTh MPAHK-I3BIHKIB
Y CydacHii Tene(oHHil KOMYHIKallii, a 0cOONHBO PO3irpanis Biso-
MHX 0COOUCTOCTEH: MOMITHKIB, aKTOPIB, 3ipOK WOYy-Oi3HEcy, Ta ix
TOWHpPEHHS y Mac-MeliifHOMY TpOCTOpi, YBaKaeMo 3a JIOLiTbHE
3MIHCHUTH KOMYHIKATHBHO-TIPArMATHYHUN aHAII3 TAKUX TeTe(oH-
HHUX PO3MOB, IO Tependauae BUBYEHHS TAKTUKO-CTPATEri4HOIO
penepTyapy KOMYHIKaHTIB.

Ha npuxnaji Tphox NpaHK-I3BIHKIB 10 BITOMHX 0COOMCTOCTEH,
a came reprioruni KemOpumka Keiir Mimunron, unesa PecryOmi-
kancbkoi maptii CLIA Capu [leiinin Ta npesunenra CLLIA Jlonans-
na Tpamma, Mu pobumo cipoOy IPOLMIOCTPYBATH 3aC00H TAKTHIHOT
peami3artii OCHOBHO{ CTpaTeTii mpaHKepiB Y TAKHX PO3MOBAX — CTpa-
Terii oTpUMaHHs IH(popMALii.

AHani3 octaHHix pocuimkens i myomikamii, [locnminHuku
BHCBITTIOBAIN Pi3Hi ACTIEKTH MPAHKy: HOTO MOPANbHUI 1 CoLliab-
Ho-eTuuHui ckmagunky (S. Paul, J.C. Carpenter [13]; D. Elliott,
D. Ozar [9]), xanposi ocobmmsocri (C.B. YepHosa [7]), mcuxomo-
rivni xapakrepuctuky aupecantiB (M. Seilheimer [14]), ocobmu-
Bocti jursdoro mpanky (M.JI. AnexceeBcokuii [1]; J. Cromdal,
S. Danby, M. Emmison, K. Osvaldsson, A. Weatherall [17]).

[IpoTe 30cepe/KeHHs CyJacHHX JiHTBICTHYHHX CTYOill Ha
KOMYHIKATHBHO-TIPATMATHYHOMY ACTIEKT] HOCHIKEHHS CTIUTKYBaH-
s (A.J. berosa [2]; T.A. san Heiik [4]; O.C. Iecepe [5]; H.I. @op-
MaHOBCBKa [6]) CIOHYKa€ 10 3aCTOCYBAHHS CTPATETITHOTO MiTX0-
Iy, 30KpeMa, 1]l 4ac aHami3y MpaHK-I3BIHKIB. Y HAIIIH mpami mix
KOMYHIKATHBHOIO CTPATEri€l0 PO3YMIEMO KOMILIEKC MOBIEHHEBHX
ZiH, CIPAMOBAHNX HA NOCSATHEHHS TEBHOI KOMYHiKaTHBHOI METH
MOBLISL, 8 KOMYHIKATHBHY TAKTHKY PO3IIALAEMO K KOHKPETHI NpH-
fiomH Ta 3aco0H, CIPSAMOBAHI Ha pearizaliro el cTparerii.

Buxnaj ocHoBHOT0 Matepiasty. 32 0CTaHHi POKH B Tene-, paji-
oedipax i B Mepeski IHTepHET yce JacTime TPAHCIIOITh BUIAIKH
Tene(pOHHOr0 po3irpaiy, i Haj3BUYAHY MOMYMSPHICTH MAOTh
TeneoHHi POMOBH 3 BIIOMUMH JIFOABMH: TTONITHKAMH, AKTOPAMI,
3ipkamu woy-6izHecy. Lle moscHio0Ts THM hakToM, 1o Npojroce-
pA Mejtia-pecypciB MOCTIHHO IIYKAl0Th IHHOBAIIINHI 3ac00H, 1100
3AMOBHUTH CBOI LIOY, @ IOCHJICHHS KOHKYPEHIii M/IITOBXYE Tele-
Bi3iifHI KaHATH Ta PamiOCTaHIIi 0 TOTO, MO0 MPHBEPTATH YBATY
DJISIQYiB 1 CIyXauiB CeHCAIIiHAMHU Ta 3aXOILTUBUMH 1oy [16].

[IpoTe TakTHKO-CTpaTeriyHMii MOTEHIiaN TAKUX TPaHK-I3BiH-
KiB He 0OMEXKY€ThCs JHIIE PO3BaKalbHUM KoMmonenToM. CTpare-
ris oTpuManHs iHdopMauii € THIIOBOKO A TeNe(OHHOTO TMPaH-
KY, aIpecaTaMu AKOTO € BioMi 0COOMCTOCTI, OCKITHKH B 0araThox
BHUMA/IKAX TaKi MPAHK-I3BIHKM MPHU3HAYEHI HE JMIIE /I PO3BArH,
a 3aJUIs OTPUMAHHA cekpeTHoi abo ocobuctol iHdopmarii, ska He
Moke OyTH OTpHMaHa 3a JOTOMOTOI 3BHYAHHHMX a00 3aKOHHHX
MeroniB. XKypHanicTi-paHKepH BMiJIO MACKYHOThCS, BUIAIOTH cebe
3a KOTOCb {HIIOT0, 0OMaHIOKUH aJpecara, sl PO3KPUTTS CeKpeT-
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Hoi indopmarii [Paul, Carpenter]. Take mopyIeHHs eTHIHIX HOPM
KOMYHIKaIlli € MpemMeToM JIOCTIKEeHb 1 YHCICHHAX JMCKYCIH,
OCKUTHKH JTy’Ke YacTO TPU3BOIUTS 10 HETATHBHHUX HACIIIKIB, 0CO-
OB IS ajpecara.

OmHUM 13 TaKUX HETAaTHBHUX TPUKIALIB € CyMHO3BIiCHHI1 ITPaHK,
pO3IrpaHii aBCTPATIHCEKIMA PaliOBETyIMMH, STKi BIABAIIA WICHIB
OpHUTAaHCHKOi KOPOMIBCHKOI CiM’'1 — KOpOJEBY €1HM3aBeTy 1 IPHHIA
Yapre3a, y BAKIAKY 10 JiKapHi, 1e mepebdysama Keitr Mimxmiron
Yepe3 IMXOMAHKY Ta CIIbHY BPAHIITHIO HYTOTY, TTOB’I3aHy 3 BATiT-
HicTio. [IparMaTnaHO0 METOI0 MPaHKy OYNo OTPUMATH 0COOUCTY
iH(OpMAIIiTo TIPo 3T0pOB s reprorrHi KeMOpumka, a came minTsep-
JUKEHHS ii BariTHOCTI a00 HABITH MOMKIIMBICT 0COOMCTO TIOCTILITKY-
BaTHCA 3 HElo i PUHIOM Binbsvom y pamioedipi (Let s give this
hospital a call and see if we can get Kate Middleton or maybe even
Prince Wills on the phone tonight... [20]). Mencectpa [xacinta
Cannanra, fKa MPUAHANA BUKITHK, CTPHAHSIA HOTO 32 peabHUH,
HE 3BEpHYBINM YBAary HaBiTh Ha JKAXJMBUIl AKIEHT aJpecaHTiB
(B iHTepB’10 Bifpasy Micy A3BIHKA BEMYYi CKA3aIl, O BOHH OyiTH
Jy)Ke 3MMBOBAHI THM, 5K JIETKO IM yIaBcs 1ed posirpant: “‘We were
very surprised that our call was put through. We thought we’d be
hung up on as soon as they heard our terrible accents.”), 1 mepe-
aJipecyBaia JIo YeproBoi MeICECTPH, SKa i Po3roNoChia MeMyHi
TofipoOwI TIpo TeproruHio. 3romom Cannanra Oyna HaI3BHYANHO
TpaBMOBaHa BHCBITNEHHM iHmaeHTy B 3MI [15]. Yepes Tpu i,
KOJTH CTaJI0 BiTOMO TPOMaJICEKOCTI, o CaliaHry po3irpaim, BOHa
BUMHKIIA caMoTy0CcTBO. Hacmipapsi €/mie, mo BOHA 3p00mia y cyM-
HO3BICHOMY IHITJICHTI, — CKa3aNa ajpecaHTy (BOHA BBAkKaa, 10
po3MoBIIsie 3 KopoeBoro €mmzasetoro I1) “Hold on, ma’'am”.

PosrsHeMo 1m0 TenedoHHY PO3MOBY-TIpAHK, SKa Majia Taki
TpariuHi HACMIKH, 3 METOIO BCTAHOBICHHS TAKTHYHOTO PETIePTya-
DY, BAKOPHCTAHOTO a/[pECaHTOM-TIPAHKEPOM /I peaizaii cTpare-
rii oTpuManns indopmarii. [lep 3a Bee BapTO 3a3HAYNTH, IO BOHA
BIIPI3HSAETCA BiJl KAHOHIYHHEX TeTe(OHHIX PO3MOB THM, IO B Hilt
0epyTh yuacTh YOTHPH KOMYHIKAHTH: [IBA aIpECanTa (pamioBenyHi,
SKi BHIAKOTH ce0e 3a KopomeBy €mi3aety i puHIa Yapib3a) i 1sa
ampecarn (mencectpa Jlkacinta Canpmanra, ska 3amomisma co0i
CMEpTb, 1 9eproBa MEJICECTPa, Ha AKY TIEPEaTPECcOBAHO BUKIHAK).

PosmounHae iHTepaKIIi0 PerUTiKoBHH Kpok axpecara 1 (Memce-
ctpa Campanra), MO CKIafA€ThCS 3 TPHOX KOMYHIKATHBHHX XOZIB:
1) moBnennesoro kmime Hello, mo B TenedoHHIH PO3MOBI He
€ TIPUBITAHHAM, a JIMIIE BiJKPHMBAE KaHa KOMYHIKAIIi; 2) KIimo-
BaHOTO TpuBiTaHHS Good morning Ta 3) iNeHTHOIKAII yCTAHOBH
King Edward VII Hospital, o € THTIOBMM TOYATKOM iHCTHTYIIHHOT
Tened)OHHOI PO3MOBH. BiAmOBiMHMEA PEIUTIKOBHE KPOK aapecaH-
Ta |, 110 BAETBCA JI0 TAKTHKH MePeBTiNeHHs (OCKIIBKA iMiTye
TONOC 1 CTHJTb TIOBEIHKH KOPOJEBHM) T4 HA IMIATBEPIKEHHS CBOE
B/IaBaHOI 0COOMCTOCTI HABMHCHO IMiIKPECITIOE POIMHHI CTOCYHKH
(my granddaughter), MiCTHTD JOCHTb He(OpPMATbHE TPUBITAHHS
Oh hello there ta pexsectus Could I please speak to Kate please,
my granddaughter, y SKOMy 3peanizoBaHO TAKTHKY HaAMipHOI
BBIWIHBOCTI (BUKOPHCTAHHA MOJATBHOTO JIECTOBA could y KOM-
binarii 3 momBiitHEM please). Anpecar | mpuiimMae TenedOHHHH
J3BIHOK 32 PeabHAH, IO3UTHBHO BI/TOBIA€ HA IPOXAHHS KOMYHi-
KaHTa Ta MIPOCHTB 3auekary Ha JiHii (Oh yes, just hold on ma’am).
Anpecant 1 mpooBKye peanizaiiio TakTHKA BBIwBOCTI (Thank
yout) 1 THEI0 PETLTIKOI0 3aBEPITYe MOBICHHEBII 0OMIH «3aIpOIICH-
Hs 0a)kaHoTo aapecara 0 Tenehony».

Anpecar 2 (Mencectpa, Ha Ky OyI0 IepeaapecoBaHO BUKITHK)
PO3MOYMHAE CBIM PEILTIKOBHH KPOK TPHMBITAHHAM i3 TIOBAKHAM
YBIWIMBAM 3BEPTAHHAM JI0 XKiHKH (Good morning, ma’am), camo-

inenTudixamieto ycranosu (This is the nurses station) Ta IPOTO3H-
II€0 JOTIOMOTH, BUpaXeHy kBecutuBoM (How may I help you?).
Y HACTYITHOMY PEIUTIKOBOMY KpOIIi a[pecant 1 mpojoBikye T0TpH-
MYBAaTHCS TAKTHKH TepeBTiIeHHS, aKIEHTYIOUM yBary Ha TIij-
TBEPIDKCHH] POIMHHKX CTOCYHKIB (I'm just after my granddaugh-
ter Kate) Ta peanizye TAKTHKY JeMOHCTpauii moindopMoBaHoCTi,
3rajiaBuId BariTHICTs KellT (I wanted to see how her little tummy
bug is going). Ilicns Toro AK MemcecTpa-aapecar 2 Hamae iHpop-
MAIIif0 TPO CTaH TatieHTKH (She s sleeping at the moment and has
had an uneventful night, and sleep is good for her, as we speak.
She’s been given some fluids to re-hydrate her because she was
quite dehydrated when she came in. But she s stable at the moment),
azipecanT 1 mnTBepIKye CBOKO (hanbIIMBy 0COOMCTICTh (TAKTHKA
TiepeBTiJIeHHs ), HA3MBAIOYH CBIif yaBAHMIl THTYJI, 3BEPTAIOIHCH HA
iM’st Charles 10 cBOTO KOJIETH (anpecanTa-TipaHkepa 2) Ta 3ramy-
109H TIpO YITEOONEHITIB KoposeBn €iu3aBeTn — cobak Kopri (Well,
L'l just feed my little corgis then. So when is a good time to come
and visit her? Because I'm the Queen so I'll need a lift down there.
Charles! When can you take me to the hospital, Charles?).

Jlarmi 10 po3MOBH JIONMyYA€ThCS TE ONWH APECAHT, KUK BHJIA€
cebe 3a mpuHIa Yapib3a, TakoXK BUKOPHCTOBYIOUH TAKTHKY Tepe-
BTifeHHs1. TakTika HagMipHOT BBIYIMBOCTI 3peari3oBanHa UM
KOMYHIKaHTOM HEOTHOPA30BHM YBIHIIMBIM TIEPETUTYBAHHAM, KOTH
MOXHA BifBinatn mamieHtky (When will_it be all right to come
down and see her? Maybe in the morning or something? If that’s
OK?), a Takox uwmcleHHAME ekcripecuBamu Wonderful, Lovely.
TakTHKY mepeBTileHHs Ta MATBEPIKEHHS OMM3BKIX CTOCYHKIB
aJIpECaHT-MpaHKep 2 Mi/ICHITIOE BXKHBAHHAM CKOPOUEHOI ECTIHBO
(opmu iMeHi cBoro Brasanoro cuna (Is Wills still there or has he
gone home?), a TakoX Hed)OpMANBHOTO 3BEpTaHHs Mumsy 1o ajpe-
canTa | (ymaBaHoi Matepi).

Ha 3aBepurenns Tened)oHHOI pPo3MOBH ajpecaHt 1 miaTBep-
JUKYE CBIif HaMip TIpo Bi3uT 10 nikapHi (I need to go and visit Kate in
the morning) Ta 1Bidi IAKY€ CIIBPO3MOBHHIII, YKHBAIOUN BBITIIABY
(opmy 3Bepranns My dear, thank you so much, Thank you, bye,
UM CaMHM TIATPUMYIOYH TAKTHKY HAAMIpHOI BBiYJMBOCTI.
Anpecar 2 BiImoBiae Ha TOISIKY MOBNEHHEBUM Kiime You re very
welcome. Anpecant npomarotses [20].

[IpocTexmmo BuIe3a3HAYEH] TAKTHKH Ha TIPHKJIAT] e OTHOTO
TIpaHK-/3BiHKA BiioMiid 0co6i— Capi [lefinin, ska Ha MOMEHT PO3MOBH
Oyra rybepHaTOpoM mTaty AJscka i KaHIMIATOM Ha TIOCT Bille-Tpe-
sunenta CIIA Bin PecryOnikanchkoi maprii B Tammemi 3 JpkoHOM
Max-Keitrowm. [pank 6yro 3mificHeHo 1BoMa pagioBenydumu 3 MoH-
peaitst, 3HaHUMA K Masked Avengers (MeCHIKI B MACKaX) 1 BifloMII-
MH CBOIMI po3irpammaMy myomiaHux Joned, Takux sk [lan [1 My,
Bpitai Criipe, Kak Iupax, Hikomns Capko3i Ta iHITi.

V po3mogi 3 Ileiinin mpankep BuaBaB cede 3a TOMIMIHBOTO
npesuzenTa Opanmnii Hikoms Capkosi, mo6 otpuMary iHpopMa-
1ito Bix [Iefin mpo Bime-Tpe3uaeHTChKY KaMITAHII0 Ta 30BHIITHIO
TIOMITHKY. YIPOJOBK MECTHXBHIMHHOI PO3MOBH BIABAHMIT TIPE3H-
JIEHT PO3MOBIISB AHITIHCHKO0 MOBOIO 13 CHIIBHHM ()PaHILy3bKAM
aKTeHToM (xo4a Hacmpari Capkosi He PO3MOBIIE AHITIHCHKOK0)
i roBopuB 13 Capoto [leinin Tpo MONFOBAHHS, BiTHOCHHH, CiM 10
Ta MOMITHKY. JIOCBITICHIH PaHKEp YMLIO TOETHAB TAKTHYHI TPH-
fioMH [ TOCATHEHHS CBO€i KoMyHiKatiBHOI MeTH. Hampmkmaz,
TAKTHKY TlepeBTileHHs TPOCTERYEMO Y DalTbIIHBIH caMOiTeHTH-
Qixamii (This is Nicolas Sarkozy speaking), mocunanHi Ha Omi3b-
KUX 1 JOBIPEHHX JOel 0CO0H, Y SIKY MEPEBTLTIOETECS TIPAHKED
(I follow your campaigns closely with my special American advis-
er Johnny Hallyday, you know?, You know my wife Carla would
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love to meet you..., You know my wife is a popular singer and a for-
mer top model) Ta mopii, oB’s3aHi 3 Hieto ocoboto (You see, I got
elected in France because I'm real and you seem to be someone
who's real, as well), a TakoX YXWBaHHI OKpeMuX (paHIy3bKHX
CIiB, BUCIOBIB, peatii (Like we say in French, on pourrait tuer
des bebe phoques, aussi, ...from my house I can see Belgium, ...
in French it called de rouge a levre sur un cochon..., ...we have
the equivalent of Joe the Plumber in France. It called Marcel,
the guy with bread under his armpit).

TakTuka nemoncTpauii moindopmoBanocTi 3peanizoBana
MPAHKEPOM Y BUINISI MOCHIAHHS HA MEBHI 3aXOIUIEHHS ajjpeca-
ta (You know, we have a lot in common because personally one
of my favourite activities is to hunt, too, ke y 1bOMY PENpe3eH-
TaTHBI, IO TIEPENAE BIACH] BONOOAHHS BIABAHOTO TIPE3UICHTA,
BUPAKEHO IMILTIIUTHO) Ta mopii 3 1i xutrd (...we could try go
hunting by helicopter like you did, I'd really love to go..., Gov.
Palin, I love the documentary they made on your life. You know
Hustlers Nailin’ Paylin?).

3 MeTOl0 BCTAHOBNEHHS NOBIPTMBUX CTOCYHKIB 3aiU1s HOCST-
HEHHS CBOET KOMYHIKATHBHOT METH MPaHKEp 3aCTOCOBYE TAKTHKY
YJIellyBaHHsl CIiBPO3MOBHHKA, KA AKTyaTi30BaHa 3a JIOTIOMOTOH0
BBIwIMBHX 3BepTab (How do you feel right now, my dear?), veta-
xomyHikatuBiB (You see, You know), a TakOX YHCIEHHUX permpe-
3CHTATHBIB HA TATBEPUKEHHS CBOET TIPUXMIBHOCTI Ta CXBATCHHS
nismbHOCTI anpecara (You see, I got elected in France because I'm
real and you seem to be someone who's real, as well. You know I see
you as a president one day, too. Well, I hope for you. Some people
said in the last days and I thought that was mean that you weren t
experienced enough in foreign relations and you know that’s com-
pletely false. You know my wife Carla would love to meet you, even
though you know she was a bit jealous that I was supposed to speak
to you today. I really loved you...).

OfiHaK TONMOBHOK TAKTHKOK) A/pecaHTa, KM HE Mae Ha
METi TIPUXOBATH PeanbHuil (peiiM po3MOBH — TPAHK, € TAKTHKA
KOMYHIKATHBHOI POBOKAMii. Y pO3MIAAaHOMY JMCKYPCUBHOMY
(parMeHTi TpaHKep HA 3aBEPIICHHS PO3MOBH MOBIOMIILE ajpe-
cary, mo Teil 13BiHOK — posirpam (I must say something also,
governor, you’ve been pranked by the Masked Avengers. We are
two comedians from Montreal), mpo 1o MoxHa Oyo 310rajaru-
¢S, 3BEPHYBIIH yBaTy HA YHCICHH] KOHTEKCTYalbHI HATAKH 3 00Ky
afpecaHTa-mpaHKepa BIpofoBx yciel posmosu. Hampuknan, min
Yac PO3MOBH MPO TOMIOBAHHS JPECAHT AKIEHTYE YBAry Ha CBOE-
My 3aXOIUICHHI BOWBATH TBAPWH: CIOYATKy (PaHIy3bKOK PO
BOMBCTBO JMTHHYAT MOPCHKUX KOTHKIB (Like we say in French,
on pourrait tuer des bebe phoques, aussi), a OTIM aHIIIHCBKOKO,
BHKOPHCTOBYIOUH EKCTIpecBHI MoBneHHeBI akTH (1 just love killing
those animals. Mmm, mmm, take away life, that is so fun). [lani,
Y PO3MOBI Tpo CHiBPOOITHUITBO 3 KaHanor mpaHKep HABMUCHE
Ha3uBae TpeM’ep-MiHicTpa Kanamm iMeHeM KaHaICHKOTO CITiBaka
(Thats the thing that I said to my great friend, the prime minis-
ter of Canada Stef Carse). A 3ranyroun CBOIO BIABaHY IPYKHHY,
aJ[PECaHT-NIPAHKEP 3ayBAXKYE PO 1l MOXUIUBI PEBHOLI /10 aj[pecara
(You know my wife Carla would love to meet you, even though you
know she was a bit jealous that I was supposed to speak to you
today) 1 710 TOTO % 1OJIA€ NOCUTB iHTUMHI oapoOui (You know my
wife is a popular singer and a former top model and she’s so hot
in bed). Ime onuH perUtikoBHi KpoK IpaHKepa BepOanizye nopii-
HY TPOBOKALIII0, HATAKAOUM HA MEBHI MOMITHYHI CHTYaLil, OB’ s-
3aHI 3 apecaToM: BiH 3rajye Tpo MCHIO, AKy Ha4e0TO Hamucana
fioro npyxuHa (She even wrote a song for you) i ska Ha3UBA€ThCS
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“De rouge a levre sur un cochon”, o B TIEPEKIAJ AHTIIACHKOI0
o3Hadae “lipstick on a pig” — BUCIIB, MeTaOPHIHE 3HAUCHHS KO-
TO B aHITIOMOBHIH JHIBOKYNBTYpl — “making superficial changes to
something generally regarded with dislike or disfavour in a fruitless
attempt to make it more appealing”’ [10]. bapak Obama BUKOpHCTaB
10 MeTadopy, XapaKTepusyroun 3aKkimk PecryOnikanchkoi naprii
(anenom sxoi € Capa Ileiinin) Ta ii migepa 1o 3mid y bimomy gowmi,
110 Oy1o po3IiHeHo pecrybmikaHIamMu Ak 0bpasy Ha agpecy Capu
[eiinin [12]. Kpim Toro, y bOMY % PETTiKOBOMY KpOL[i IIpaHKep,
Haue0TO MepeKIIaIaroun aHITIHCHKOK BKUTY paHilie (pasy, mojae
e OfiHy aMepUKaHChKy peamito “Joe the Plumber”, moB’sany
3 Pecrybmikanchkoro maprieto, wienom sxoi € Capa [lefinin (Yes, in
French it called de rouge a levre sur un cochon, or if you prefer
in English, Joe the Plumber...its his life, Joe the Plumber, xo4a,
AK 0aunMo, Il TOHATTS HiSK CEMAHTHYHO HE KODEMIOKTh). Joe
the Plumber (Cantexnix J[o0) — I1¢ ICEBIOHIM, III0 YTBOPEHHI Bijl
BJIACHOTO iMEHi Ta amo3MIlii, aKTyali30BaHOi Ha3BO mpodecii, min
SKUM CcTaB BitomuM ofuH aktuBict 31 CILIA, 1o mpocnaBuBcs min
yac mpe3upenTcbkol kammanii 2008 poky, Komu mij yac mepesu-
6opuoro Buctymy bapaka O6amu B Oraiio MocTaBUB MATAHHS TPO
TIO/IATKOBY TIOMITHKY IIOZI0 CBOTO MaNeHbKoro OizHecy. Bixmoinp
Obamu ctocoHO posnoainy MaitHa (“When you spread the wealth
around, it’s good for everybody” [18]) Oyna onpasy po3KpUTHKOBa-
Ha | BUKOPHCTaHA HA CBOI0 KOPHCTH HOTO OMOHEHTAMH-PECITYOMi-
KaHIIME. 3rofoM, I yac TeeneariB MK JBOMa KaHIMIaTaMu
Ha nocajy npesuzenta, CIIA iM’s canrexuika Jlxo (K BiH ymep-
1ITe Ha3BaBCsA) 3rayBaid 23 pasu, 1o MPUBEPHYIIO O HbOTO YBATY
aMePUKAHCHKOi Ta CBITOBOI TPECH i CTpHsIO MeTadopu3alii iMeHi
Joe the Plumber y moiii kynstypi CIIA Ha mo3HaueHHs nepeciy-
HoTo amepukani (middle-class American). OTxe, anpecanT-TpaH-
Kep, MOBIPHO, HAMATAIOYKMCh OTPUMATH iH(OPMALIO CTOCOBHO
CTOCYHKIB M aIpecaToM i BUIE3raIaHOk 0C00010, CTABUTH PO~
BOKAIIif{HE 3amMTaHHs, BepOaTi30BaHe PEMPE3CHTATHBHAM MOBICH-
HEBAM aKTOM i3 KBECHTHBHMM UIIOKYTHBHUM 3HaueHHAM. (I just
want to be sure. That phenomenon Joe the Plumber. That’s not your
husband, right?). Onpax HaHOUTBIT BIIKPUTOK KOMYHIKATHBHOIO
TIPOBOKAIIIEI0 PAHKEPa BBAKAEMO 3TJIKY TIPO CATHPHYHUHN TIOPHO-
dimeM “Who's nailin’ Paylin?”, sxuii € napofielo Ha 10 BiToMy
ocobucticts (Gov. Palin, I love the documentary they made on your
life. You know Hustler'’s Nailin’ Paylin?). Ha Hamy mymKy, yxu-
BaHHS JIeKceMu “documentary” B 1iil CHTYaIIil, X04 1 € IpOHIYHIM,
TIPOTE CITYTYE MOM AKIIEHHIO 3aralbHOTO EPIOKYTHBHOTO EEKTY.

HesBaxatoun Ha Bci I JOCHTH MPo30pi KOHTEKCTYalbHi
HATSKH, aJ[pecar He 370rajianacs mpo peabHuil hpeiM po3MoBH,
yy Oyna 3aHajTo BBIUIKBA, 100 BipearyBatd Ha HUX MO-IHIIOMY.
Amxe BrponoBx yciei posmosu Capa [lefinin 10CHTb eKCILTIIUTHO
BHCIIOBITIOE CBOIO PUXUMBHICTB JI0 CTIiBPO3MOBHIKA 1 33/I0BOJICHHS
Bl MOJKJIMBOCTI TIOCTILIKYBATHCS (3BUUAHHO, BOHA BBAKAE, 1[0 PO3-
MOBIIS€ 3 npesuaeHToM OpaHitii), 1o BepOasTi3oBaHO YKCICHHUMU
eKcripecBHAME MoBJeHHeBIMH aktamu (O, it§ so good to hear
you. Thank you for calling us, Thank you sir, we have such great
respect for you, John McCain and 1. We love you and thank you
for taking a few minutes to talk to me, You know, I look forward to
working with you and getting to meet you personally and your beau-
tiful wife. Oh my goodness, you've added a lot of energy to your
country with that beautiful family of yours), CKOpOUeHIM TECTITH-
BUM 3BepTanHAM (Nico, we so appreciate this opportunity) 1 HaBiTh
BHCITOB/CHHSM BISYHOCTI TiCTIs 3T KK PO CIABHO3BICHUH «IOKY-
MeHTanbHuiy GinmbM (Ohh, good, thank you, yes). Moxemo puy-
CTHUTH, IO BUCOKA MOCANIA 1 HATIEXKHA 0XOPOHA MK 0 yoe3nedutH
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il Bim Takux TenedOHHWX I3BIHKIB, TOMy BOHA HE MOITA HABITh
VABHTH, IO MOXKE CTATH KePTBOIO po3irpamy [21].

[licns ompUITIONHEHHS 1€l PO3MOBH B OHOMY 3 iHTEpB'I0 Ha
UTAHHS TPO Te, AKOKO OyIa ioro peanbHa MeTa, aIpecaHT-pankep
BIIOBIB: “I wanted to see how she was on an intellectual level. You
can see that she s, well, not really brilliant” [11].

Hagits npesunent Criomydenux [ltaris Jloransy Tpami cras
KEPTBOIO PO3ITpaIy aMeprKaHCHKOTo KomemianTta kona MereH-
zeca, 3HaHoro K 3aika [xoH (The Stuttering John), sxuil BunaBas
cebe 3a Pobepra Menenmeca (MOXIHBO, Yepe3 Cyromoccs Mpi3-
i), wiena Jlemoxparnanoi maprii CILIA, cenatopa Bin mrrary
Hero-Jlxepci. AHanmi30BaHMii HaMH IUCKYPCUBHIH QParMeHT MOUH-
HAETHCS 3 KOMYHIKATHBHOIO XOfy MpesujeHTa Tpamma — Hehop-
MAJTEHOTO 0COOWCTICHO-OPIEHTOBAHOTO BiTaHHS (Hi Bob), 0CKiNbku
po3moBa Oyia iepeaipecoBana Ha HhOTO HOTO TIOMIYHIKOM i BiH OyB
YTIEBHEHHH, 110 HOTO CTIIBPO3MOBHIK — CeHaTOp MeHeH ec.

Ha mamy mymKy, KOMYHIKATHBHOIO METOI0 TPaHKepa, fK
1 B IOmepeIHIX PO3MOBaX, aAPECOBAHHUX BIIOMHM OCOOMCTOCTAM,
€ pO3Bara IiIb0BOI ayTUTOPIi, OCKITBKH IT PO3MOBA-TIPAHK Oya
3TOZOM PO3MIIIEHA HA TMOAKACTI MPAHKEPa; a OCHOBHOIO CTpare-
Tiel0 — cTpaTerii oTpUMaHHs iHopmanii, sKky Mu BOagaeMo
B CIIp0o0ax CKOHCTPYIOBATH CHTYAIIO 1T 3’ ACYBAHHSA i YTOUHECHHS
JIeTaeH TeBHMX MOMITHYHUX TOMIH 1 PIlleHb Ta, MOXITHBO, 3arajib-
Hoi iH(opmarii mpo ocobuCTiCHI AKOCTI Mpe3ueHTa. i peaniza-
10ii CBO€T cTpaTeridHOi METH MpaHKep 3aCTOCOBYE TAKTHKY Mepe-
BTiJIeHHs, SKa BepOanizoBaHa (albIIMBOIO CAMOINEHTH(IKAIIIERD
1 TIOCHIaHHAM Ha TOMii, TIOB’M3aHi 3 0COOMCTICTIO, 33 SKY BUIAE
ce0e mpankep (...nty constituents are giving me a lot of beans about
this immigration thing, ...What can I tell them you’re going to do
in moving forward?, ...but I am Hispanic, so I have to..., ... I have
to look into my people as well); TAKTHKY HAAMipHOT BBIYJIHBOCTI,
peari3oBaHy eKCIPECHBHIMI MOBIEHHEBHMH aKTaMH 3 LITOKYTHB-
HHM 3HAYEHHSM MOISKH, BUOAUCHHS 33 HE3PYUHOCTI, MPOXaHHS
Ta nobaxanus yenixy (Thank you so much, and, you know, I'm
sorry to bother you Mr. President, Well, please, you know, keep me
informed. And good luck on your trip. And thank you so much
for taking my call, Alright thanks. Thanks, Mr. President); TakTH-
Ky JAeMOHcTpauii moiHdopMOBaHOCTI, aKTyai30BaHy Penpe3eH-
TATHBHMUMH MOBJICHHEBHMH aKTaMU 3 BUKOPUCTAHHAM CEMH know
(I know that you did something very noble, by trying to change
back with their families..., I saw the speech, ... I'm sure you know
that Justice Kennedy is retiring. And you know, Justice Kennedy
was a Reagan appointee); TAKTHKY YJeI[YBaHHS CIiBPO3MOB-
HHKA, SKa BepOaTi30BaHa PENPE3CHTATHBHIMH i EKCTIPECHBHUMHE
MOBIICHHEBAMH aKTaMH Ha TIATBEPIKEHHS CBOET MPUXHIBHOCTI
JI0 azipecara i cxBaneHHT Horo mismbHOCTI (I know that you did
something very noble... I'm sure you understand, You know... You
understand, And I thought it was a great speech..., I'm sure you ve
heard, I'm sure you know...) Ta KOMICHBHEM MOBJICHHEBAM aKTOM
13 ODINTHKOKO MATPUMKH i TOTIOMOTH (Because I promise you, you
will have my vote. I will help you...). TakTHKa KOMYHiKATHBHOI
TMPOBOKAI, MO0 y HABENCHiIH KOMYHIKATHBHIH CHTYAIlii BUpakeHa
IMIITIUTHO (OCKLTHKM TIPAHKED HE MA€ HAMIPY PO3KPUBATH PEaib-
HUi (peiiM po3MoBH — po3irpamr) i BepOamizoBaHa KBECHTHBAMHU
(What can I tell them you're going to do in moving forward? ...
are you going to go more moderate, or are thinking you re going to
20 more conservative?), CIOHYKA€e ajipecara 0 BUCBITICHHS CBOIX
TIOTIATIB HA TICBHI TIOMITHYHI CHTYaIlii Ta MOMIi, @ came iMMirpa-
TiiHI TIPOTIECH Ta MPH3HAYCHHS KaHTHAATYPH HA TOCAIy TOJOBH
Bepxosroro Cymy [8; 19].

BucnoBku. MoxeMmo mincyMyBaTH, IO T1iJT 9ac I3BIHKIB JI0 Bif0-
MHX 0COOHCTOCTEH CTpaTeriyHa MeTa MPaHKePiB BUABJAETHCA B OTPH-
MaHHi TIeBHOi 4H OyIb-sK0i iH(OpMAITii CTOCOBHO MO, ITOB’ I3aHNX
13 anpecaroM Tpanky. [l peamizanii i€l cTparerii BOHM BIAKOTHCS IO
HU3KH TAKTHYHHX TIPHIOMIB, & CAME BUKOPHCTOBYIOTH TAKTHKY TEpe-
BTINEHHS, TAKTUKY HAJMIPHOI BBIYIMBOCTI, TAKTUKY AEMOHCTpAIlii
TOIH(OPMOBAHOCT], TAKTHKY VICITYBAHHS CITIBPO3MOBHIKA Ta TAKTH-
Ky KOMYHIKATHBHO] IPOBOKAI{ (32 YMOBH, SIKIIIO PECAHT HE Ma€ Ha
METI TIPHXOBATH PeaNbHIH peiiM POSMOBH — TIPAHK).

Ha namy jaymKy, mepcrieKTHBHEM € TOJANbIIe JOCTIKEHHS
THTBOMPArMaTHIHAX 0COOMMBOCTEH TENISPOHHOTO IPAHKY 3 METOIO
BISIBJICHHS IHIIMX CTPATETiYHAX 3aIyMIB aIpECaHTIB-TIPAHKEPIB
Ta BU3HAYCHHS 3ac00iB 1 IPAHOMIB iX peamizarii.
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Honususak E. A. TakTH4yeckasi peajiu3alius cTpaTernu
noJiyueHusi HH(popMaLUU B MPAHK-3BOHKAX K 3HAMEHUTO-
cTSIM (Ha MaTepuaJie aHIVIMICKOro A3bIKA)

AnHoranms. CraTbsi MOCBAIIEHA MCCIENA0BAHUIO TaK-
THYECKON pean3aliy CTPAaTerny MOMy4eHHs HHGOpPManuu
B MPaHK-3BOHKAX MU3BECTHBIM JUUHOCTIM. OIpeneneHo MOoHs-
THE «IIPAaHK», ¥ POCIIEKEHBI IMHTBO ITParMaTniecKue 0coOeH-
HOCTH, KOTOPBIE MIPEBPaIIaoT TeJae(OHHBIH pa3roBOp B MPaHK.
MarepuajioMm HCCleIOBaHUs SBIAIOTCA aylHO03alMCH U TPaHC-
KPHNTHI TeNe(QOHHBIX Pa3srOBOPOB € M3BECTHBIMH JIMYHOCTSI-
MH, pa3MelleHHbIe B ceTH MHTepHeT u 0003HAaYeHHbIE Kak
npaHkK. B mponecce aHanu3a ycTaHOBIEHO, YTO BO BPEMs TAaKUX
3BOHKOB CTPaTErHuecKoil 1IeJbI0 MPAHKEPOB €CTh IOIy4YEeHHUE
nHOpMaMU O COOBITHSX, CBSA3AaHHBIX C aJpecaToM IpaH-
ka. JI7st peanu3aniy 3TOi CTpaTerny OHU NMPHOETAIOT K PSIIy
TaKTUYECKUX NPHEMOB, & UMEHHO: TaKTHKE IEePEBOILIOIICHHS
B JIPyrOro 4YeNIOBEKa, YTO MOXKET aKTyaJaU3UpOBaThCA U3MEHE-
HHUEM rojoca, GanbIuBoi caMouIeHTH(OUKAIIEH, CCBUIKOI Ha
OM3KHX Jtoniei, COOBITHA U (DAKThI, CBA3aHHBIE C IMYHOCTHIO,
B KOTOPYIO HEPEBOILIOLIAIOTCS MPAHKEPhl; TAKTUKE Ype3Mep-
HOM BEXJIUBOCTU, KOTOpasl HPOSBIIETCS B HCHOJIB30BaHUU
BEXJIMBBIX PEKBECTHBHBIX PEYEBBIX AKTOB U MHOTOYHCIICH-
HBIX DKCIPECCHBOB C CEMAHTHYECKHM 3HAueHUEeM Onaropap-
HOCTH, BEXJIUBBIX (OpM 0OpaleHus; TaKTUKE JEMOHCTPALN
OCBEJIOMJICHHOCTH, PEaJIM30BaHHON YHOTpeOIeHHeM pempe-
3€HTATUBHBIX PEYEBBIX AKTOB (KOTOpbIE MOTYT COIEPKaTbh
cemy «know»), HHOTIIa ¢ KBECUTUBHON WIUIOKYTHBHOM CHIIONM,
B KOTOPBIX YIOMSHYyTa JW4Has HHpopMmauus o0 aapecare

7 CCBUIKH Ha COOBITHS, CBSI3aHHBIE C HUM; TaKTHUKE OOXa)u-
BaHUs COOECEHUKA, aKTyaIU3UPOBAHHOH pENpe3eHTaTUBHbI-
MH U 9KCIIPECCUBHBIMHU PEUYEBBIMU aKTaMH B MOJTBEPKACHHE
CBOEH MIPUBEPIKEHHOCTH K aJipecary; TAKTUKE KOMMYHHKATUB-
HOIl TPOBOKAIMM, BepOATU3UPOBAHHOI pelpe3eHTaTHBAMU
U KBECUTHBAaMH WM UX COYETAaHHEM, KOTOPbIE MOTYT CIPOBO-
LUpOBAaTh ajipecara K xkelaeMoi BepOallbHON peakuun. B nep-
CIIEKTHBE JaNbHEHIIEero N3y4eHUsI STOH TeMBI LIeJIeCO00pa3HO
HCCIIeIOBATh BBIABICHUS APYTUX CTPATETHi aipecaHTOB-IIpaH-
KEPOB U OIPEJEIUTh CPECTBA UX pealu3alum.

KuroueBblie ciioBa: TenedOHHBIH MPaHK, TMPaHK-3BOHOK,
ajipecar, agpecaHT-paHKep, KOMMYHUKAaTUBHas CTpaTerus,
KOMMYHUKATHBHAsI TAKTUKA.

Popivniak O. Tactical realization of information
obtaining strategy in prank calls to famous people (on the
material of the English language)

Summary. The article is devoted to the research of the tac-
tical realization of information obtaining strategy in prank-
calls to famous people. The concept of “prank” is defined
and pragmalinguistic features which transform the telephone
conversation into prank are traced. Research materials include
audio recordings and transcripts of telephone conversations
with famous people, posted on the Internet and marked as
prank. The analysis has revealed that during such calls the stra-
tegic goal of pranksters is to receive information regarding
the events related to the call taker. In order to realize this
strategy they resort to a number of tactics, namely: the tactic
of impersonating another individual, which can be actualized
by changing the voice, false self-identification, reference to
close people, events and facts associated with the impersonated
individual; the tactic of excessive politeness, which manifests
itself in the use of polite requestive speech acts and numerous
expressives with semantic meaning of gratitude, polite forms
of addressing; the tactic of awareness demonstration, imple-
mented by the use of representative speech acts (which may
contain the verb “know”), sometimes with quesitive illocution-
ary force, which mention personal information about the call
taker; the tactic of flattering the interlocutor, actualized by rep-
resentative and expressive speech acts to confirm caller’s com-
mitment to the call taker; the tactic of communicative prov-
ocation, verbalized by representatives and quesitives or their
combination, which can provoke the call taker to the desired
verbal reaction. In the perspective of further study of this topic,
it is advisable to research the implementation of pranksters’
other strategies and to determine the means of their realization.

Key words: telephone prank, prank call, call taker, prank-
ster, communicative strategy, communicative tactics.
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