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acucmenm xageopu IHO3EMHUX MO8 2YMAHIMAPHUX CReUIAIbHOCM el
Cxionoesponelicbk020 HAUIOHAIbHO20 YHIBepcumemy imeri Jleci Yepainku

TTIOCMIIIIKA K HEBEPBAJIbHUI 3ACIE MACKVBAHHS
JIMIHEMIPCTBA TA HEIINMPOCTI

AHoTamifg. VY crarri  po3nISHYTO (YHKIIOHYBaHHS
MOCMIIIKHM K HeBepOaJbHOTO 3aco0y akTyamizauii JueMip-
CTBa y Ipoueci KOMyHikauii. 3a3Ha4€HO OCHOBHI NpPUYMHU
BUKOPHCTAHHS I[bOTO HEBEPOAJHHOIO KOMIIOHEHTa KOMYHi-
KaIlil Ik Macku mij yac oOMiHy iH(popmaliero. JIumemMipcTBo
PO3IIIAAAETHCS SIK HETaTHBHA MOPaJIbHa SIKICTh, 1110 IPUKPHUBAE
HEIUPICTh, JYKaBiCTh, JBOEIYUIHICTh YIaBAHOK IIUPICTIO,
JobpouecHicTio. JIMeMipcTBo BILIETeHe y cdepy coliaabHOL
B3aemoii. KoMyHIKaHTH MPUXOBYIOTh CBOI CHPaBXHI HaMiph
Ta MOYYTTS Bijl MAapTHEPIB MO CIUIKYBaHHIO, KEPYIOUUCH Pi3-
HUMH MOTHBAaMHU. Brarouuch 10 aKTOPChKOT MalHCTEpPHOCTI,
JIIOZIMHA BMIJIO KOHTPOJIIOE CBOIO HEBEPOAIbHY MOBEIIHKY, 3a
JIOTIOMOTOIO SIKOT MOYKHA TPHUXOBATH CIPaBKHI MEPEKUBAHHS
Ta HAMIipH, a TAKO)K BBECTH B OMaHYy, K II¢ POOUTH JIHLIEMIp.

[To4yTTs BUpaKarOThCs B PAIICHIA YCMIIILI, 3JTiCHIH TpH-
Maci Ta HE3NYeHHI KiJIbKOCTI HIOAHCIB MK IIMMH KpaiHO-
mamu. [puiiHsaTo BBaxkaTH, 110 oOJIMYYS — L€ MOJIOTHO, HA
SIKOMY PO3yM MaJIO€ JIIOAUHY. Bupasu o0muuds kpaie 3a Bci
iHIII1 3aCO0M KOMYHiKallii BAKOHYIOTh (DYHKIIIFO YHIBEpCAIBHOT
JHONChKOT MOBH. HesBaxkaroun Ha Te 110 00auy4s MOXe OyTH
YECHUM Y BI/Ipa)KeHHi CaMOIIOYyTTs, BOHO HE 3aBXXAU JICMOH-
CTpPYE CIpaBKHI MOYYTTS JTIOAUHU. Bupas o0auvusi 31aTHUM
3MIICHIOBATH KOMIUICKCHUH BIUTUB HA OTOYYIOYHX. Y XOJi
KOMYHIKaIlii JIOANHA HAMAracThCs JOKJIACTH YCiX MOKIIHBUX
3yCWJIb JUISL JOCATHEHHSI BIACHOT LI, IS TOTO, 1100 JOCSTTH
ycIixXy B X0l KOMyHiKalii, IparHy4u CIpaBUTH XOpOIIE Bpa-
JKEHHS Ha CIIBPO3MOBHHKA, [IOKa3aTH ce0e TaKOI0, SIKOI X04e
6aunTy 11 criBpo3MOBHHUK. [IJis1 HOTO BOHA IparHe MoKa3aTH
CBOI Kparli CTOPOHU Ta MPUXOBATH HEIOJIKK a00 Te, IO MOXKE
HE Croao0arucsi CHiBPO3MOBHUKY YH CTaTH IEPEHIKO00
y peaunizauii 11 icTHHHOT IHTEHII1.

Byb-sika eMoIlisi MOYKe BUKOPUCTOBYBATHCS SIK Macka. Haii-
YacTillle JIIOJIMHA BAAETHCS J0 IIO3UTHBHUX EMOIIH, SKi BUpaxa-
IOTBCSI TIOCMIIIIKOIO, IO € TIPOTUJIEIKHICTIO BUSIBIB yCiX HETaTUB-
HHUX EMOIIiii: CTpaxy, THIBY, Kallto, o0ypeHHs Ta iH. [TocMirka
Bilirpae BaJIUBY POJb Cepel PI3HUX 3HAKIB 3000YTTS Mpu-
XHJIBHOCTI CMIBPO3MOBHUKA MPAKTUYHO B YCIX €BPOMEHCHKUX
KynbTypax. [ToCMIIIKA 1MOM’SIKIIYIOTh HETaTHBHI MOYYTTS IO
CIiBpO3MOBHHKa a00 MackywoTh ix. ITocmimika — HalOLIBII
KEpOBaHHMI KOMIIOHEHT 13 yCixX HeBepOasbHUX 3ac00iB KOMYHI-
Kalii, IKUM KOMYHIKaHT KOPHCTY€ThHCS SIK ISl TiATBEPKCHHS
pealbHUX KOMYHIKaTMBHHMX HaMipiB, Tak 1 A IX MacKyBaHHS.
3aBISIKH MACIMBOMY BHpa3y oOJIYYsl BBECTH B OMaHy Habara-
TO JIerIie, o 1 poOuTh nuiemip. OfHAK 3aHAATO MIBHIKA 200,
HABIIAKH, HA/IMIPHO TPHUBAJIa TMOCMIIIKA BHSBIISE JIMIEMIPCTBO
KoMyHikaHTa. KpiM Toro, nocmimka Moxe BUHUKHYTH Tepef-
yacHO a0o 13 3amizHeHHsAM. Hemupi Bupasu o0au4ds MOXYTb
BUJIABaTH ceOe Mo-pi3HOMY: 3a3BHYail BOHU € aCUMETPHIHIMH,
11X TosiBa Ta 3HUKHEHHS 3 OOJIMYUS € HAITO PAlITOBIMH.

KiouoBi ciioBa: JHIEMIipCTBO, JHIEMIp, HELUPICTb,
HeBepOaIbHUIN 3aci0 KOMYHIKallil, TOCMIIIKa, BUpa3 00IUYYs,
KOMYHIKaIlisl.

IocranoBka mpodaemu. KomyHikartis € HeBi' €MHOK0 JacTH-
HOI0 TIOBCSKIEHHOTO JKUTTS JIHO/MHY, Ha SKY BoHA BUTpadae 70%
cBoro uacy [11, ¢. 5-7]. Yemix koMmyHiKaIjii 3a7ekuTh Bil yMiHHS
oOparu anexBatHi hopmu ii peanizartii, y T. 4. i HeepOanbHi. OnfHi-
€10 3 HeoOXIZHMX CKINAOBUX YaCTHH YCIIIMHOI KOMYHIKATHBHOI
JiSTBHOCTI THLIEMIPHOT 0COOUCTOCTI CTAE BMiHHS THYYKO KOPHCTY-
BAaTHCS AK BepOANBHIM, TaK i HeBepOATBHIM KOJIAMH.

JlocnimpkeHns B3aeMofii BepOaibHuX 1 HeBePOATbHUX 3aC00iB
KOMYHIKalii crpuse Po3KPUTTIO MParMaTHYHOTO XapakTepy MOB-
nenns [13, c. 7]. BuBueHHd edeKTHBHOCTI (yHKIIOHYBAHHS HEBEp-
OanbHEX 3aco0iB KOMyHiKalil y mporieci cHiiKyBaHHs mepedyBae
6 uenmpi dociiodcenns dazamvox Hayrosuie (M.-M.O. Pubanko,
A.B. Mimm, JL.B. Conomyx, O.0. JIuTBuHOB Ta iH.) 1 BBOXKA€ThCS
OJHI€I0 3 KITIOYOBUX ITPOOIEM Cy4acHoi IHTBICTHKH, IIO 1 CBIAYHTD
TPO aKTYabHICTh HAWIOT PO3BIKH, META SKOT [ONIArae y BUBYCHHI
TOCMIITKA K HeBepOambHOTO 3aco0y aKTyami3aiii JMIeMipcTBa.
MarepianoM TOCTIIKEHHS CIyTyBala aHIIOMOBHA XYTOKHS JiTe-
parypa XX-XXI ct.

Bukaag ocnoBHoro marepiamy. Bratounch 10 akTopchkoi
MaliCTepHOCTI, JIHO/IMHA 3/[aTHA BMIIO KOHTPONIOBATH CBOIO HEBEP-
OanbHy MOBEIHKY, 32 IOTIOMOTOI0 K0T MOYKHA TIPHXOBATH CIIPaBK-
Hi TIEPeXMBAHAS Ta HAMIPH, @ TAKOX BBECTH B OMaHY iHIINX, 5K
ne pobuts suuemip. [lin TMIEMIpCTBOM PO3YMIEMO HEraTHBHY
MOpAJbHY SIKICTh, 10 BUSBIAETHCA B MOBEIHII JIOIMHM, KOTPA
TIPAKPHUBAE HENIHUPICTh, YKABICTh, TBOEAYIIHICTD YIABAHOKO TIHPI-
CTI0, 100podecHicTIO. [petibke coBo, mepekiaieHe K «IIeMipy,
OYKBANbHO O3HAYAE «TEATPATbHUHA aKTOpy, TOOTO HEEThCS Mpo
Joyiei, SKi TParoTh posib, a HE TOBOAATECS MPHPOIHO I HEBUMY-
IeHO. Y KHUTTI IMIEMIPA II0Th TAKIM YMHOM i3 KOPUCIBHMH Ul
if 3moBMUCHUME MOTHBaMH [ 15, ¢. 224]. YnaBanHs BIuieTeHe y ce-
py comianbHoi B3aemozii. KoMyHiKaHTH MPHUXOBYIOTH CBOi CTIPABIK-
Hi HaMipHl Ta MOYYTTS Biff TAPTHEPIB 110 CTIUTKYBAHHIO, KEPYIOUHCh
pi3HIMHI MOTHBAMH [ 7].

Y cBoeMy mocimkenHi B.A. [lnakcina ofHi€to 3 JOMiHYFOUHX
IHTEHILH, MO PyXaloTh MOBHOK) OCOOHCTICTIO, KOTpa TpOSBIISE
JIMLEMIPCTBO, BBAKA€E KOPUCTOMIOOCTBO 1 HOTO MPOSBH 3 METOH
MAHITYMOBAHHS IHIINM IHIUBITOM y BUIIAMI MiamaOy3HUIITBA,
JIaKeHCTBa, JIECTOILIB, JTyKaBcTBa, KpyTiicTsa [10, ¢. 54-55]. ocmi-
JDKCHHAM (DYHKIIOHYBAHHS HeBepOanbHUX KOMIOHEHTIB y cepi
Hemmpoi komyHikanii 3aitMamucsa 0.0. Bpuranosa [2], JI.B. Como-
utyk [13], M.-M.O. Pubaxo [12], H.M. [Tanuenko [9] Ta iH.

daxiBri y raiy3i HeBepOATbHOT TOBEIIHKY BBAKAKOTB, 1110 MaHi-
Ty/I0BATH CBOTMH EMOLISMH BIIAETHCS HE KOKHOMY, a SIKILO 1 Bja-
€ThCS, TO 11¢ TPHU3BOJUTH JIO HEBIMOBIIHOCTI MK BepOATbHUMU
1 HeBepOAMBHUMHU MPOSABAMH, BiZIpa3y BIIajia€ B O4i Ta CBITUATH TPO
HerupicTs [3]. L Hey3romkeHicTh iHGOPMYE TIpo Te, IO MArOTh Mic-
1l¢ HEKOHTPYEHTHI BUCIOBNEHHS, Y SKUX EMOLiiHa CTPSIMOBAHICTh
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BepOATBHNX 1 HeBepOATHHIX CKIATHUKIB HE 30ITaeThes 3a 3HAKOM,
1110 € O/IHUM 13 TIPOSIBIB MACKYBAHHSI CIIPABKHBOIO eMOLIHHOTO CTaHy
[1, c. 99-101]. Kontpomb excmpecii mposBIAETECS Y TPBOX hopMax:
«TPUYIIEHH», TOOTO MPUXOBYBAHHI BUPAKEHHS EMOLIMHNX CTa-
HIB, Ki [TEPEKIUBAE TIOMMHA; «MACKYBAHHI», TOOTO 3aMiHi BUpakeH-
Hsl eMOLIIHOTO CTaHy, KOTPHH TIepeKUBACTLCS, BUPAKEHHIM 1HIIOT
eMoIlii, fKa He TepeRMBAEThCS; «CHMYIAILil (mimpoOii)», T00TO
BUP@KEHHI EMOLIIH, 1[0 HE IIEPEKUBAIOTHCS 5, ¢. 268].

[louyTTs BUpaKaroThCA y pajicHill yeMili, 3MmicHiil rpuma-
Cl Ta HE3MYEHHIH KIMBKOCTI HIOAHCIB MK ITMMH KpaiHOIIAMA.
O0nuyyst — 1e MONOTHO, Ha SKOMY PO3YM MaJiioe JiofiHy. Brpasu
00MIYYS Kpare 3a BCi 1HII 3ac001 KOMYHIKAIi1 BHKOHYIOTH (hYHK-
11iF0 YHIBEpCATbHOI JTtofIchkoi MOBH. L[ MixkHapojiHa MOBa Ciiyrye
TIPAKTHYHEM 3aC000M KOMYHIKAI{ 3 MOMEHTY 3apO/UKEHHS JHOMI-
CBKOT pacii Ta CIPHsIE B3AEMOPO3YMIHHIO MK HApOJaMH, KOTpi po3-
MOBIISFOTH PI3HIMHI MOBaMH [8].

Matoun y cBOeMy po3nopsKeHHi 6araTo M s3iB, 0 MaiicTep-
HO KEPYIOTh TIOBEJIIHKOK POTa, TY0, 0YeH, Hoca, J100a i miernerH,
00MIYYs 371aTHE CTBOPIOBATH BETHUE3HY KIMBKICTh PISHUX BHpa-
3iB. 3a ominkoto [1. ExMaHa, 00MMYus JIOTMHA 30aTHE BiITBOPIO-
BatH OinbIe iecaTd THCAY pisHuX BupasiB [18]. Taka MiHnMBICTh
po0uTh HeBEepOATbHI CUTHAIM 001MYYs HaJ3BUYANHO e()eKTHBHN-
MH, KPACHOMOBHHMM 1 (SIKIIO HIMO He 3aBaxac) yecHnMu. Ll{acts,
rope, THIB, CTpaX, 3/MBYBAHHA, Bipasa, padicTb, COPOM, CTPak-
JIaHHS Ta THTEPEC — 1€ eMOIlii, SIKI [ePeatoThes YHIBEPCATbHUMI
T OyIb-AKHX KyJIBTyp BHpazamu oommaus. [Iposte muckomdopty
Ha 00Nl HEMOBIIATH, TUTHHH, TIJUTITKA, JOPOCIOro a0o CTaporo
OJIHAKOBO CTIPHIMAETHCS Y BCIX KpaiHax cBiTy. Tak camo mofu 37ar-
Hi PO3Mi3HABATH BUPA3H, SIKI TIOBIOMIISIOTB iM, 1110 BCE B TOPSJIKY.

Hespaxaroun Ha Te, mo o0nudds Moxe OYTH YECHHM Yy BHpa-
JKEHHI CAMOTIOUYTTS, BOHO HE 3aBX/TH ICMOHCTPYE CTIPABIKHI M0YyT-
4. CpaBa B TOMY, [0 KOKHA JIIOJMHA 3/[ATHA TIEBHOK MIPOI0 KOH-
TPOMIOBATH BUPA3H OOJTMYYS 1 3aBISKHM IOMY OIATaTH (asbIIuBi
Macku. 3 paHHBOTO JIUTHHCTBA OAThKH BUaTh JITCH HE rPUMACyBa-
TH, KOJH M He TOH00a€Thes Tk, AKY Mepel HUMH MOCTABIIH, 300
BHJIABJTEOBATH 3 Ce0E MOCMIIIIKY, 1100 TIPUBITATH JTHOIUHY, SKY BOHH
TEPIITH HE MOXKYTb. [10 CyTi, 3 TUTHHCTBA JIiTell B4Th BUKOPHCTO-
BYBAaTH 00MMYYS SK THCTPYMEHT OpeXHi, 1 BOHU CTAl0Th BENUKIMA
MaI/ICTpaMI/I y chepi BUKODHCTAHHS MACOK, IO NMPHXOBYHOTh ixHi
CTIPABIKHI OYYTTA, SKUM IHOJI BAETHCS MpOpHBATHCS HA30BHI.

Bupaz obmnyust, ik HABMUCHHM, TaK i CTIOHTAHHHH, 3/iHCHIOE
KOMIUIEKCHAI BIUTHB Ha oTouytounx [8, c. 188]. Y xomi komyHi-
Kallii JTI0TMHa HAMAraeThesl JOKMACTH YCiX MOKIUBUX 3yCHIb JUTS
JIOCSTHEHHS BJACHOI 1[I J7I TOTO, 00 KOMYHIKaTHBHMIL akT OyB
yeminmuM. BoHa parie crpaBuTH Xopollie BpaeHHS Ha CTIiBPO3-
MOBHHKA, I0Ka3aTH ce0e TaKO, KO X0ue OaunTH ii CTIiBpO3MOB-
HUK. Hepinko Amsd 1poro BOHA MparHe MoKasaTd CBOI Kpamli CTo-
POHH Ta MPUXOBATH HEAOMIKK abo Te, 10 MOXe He CrogodaTcs
CTIBPO3MOBHIKY 9H CTaTH IMEPEMKOIO0 Y peariaiii ii icTHHHOT
inTenil, Hampukma;

1) “All right, suit yourself,” Calvin uttered. His eyes darted to
mine and I caught a glimpse of annoyance directed towards me.
L almost smiled at him, must be hard pretending to be someone you're
not all the time so people will like you. [28]. Lleit npuxma imoctpye,
SIK JTMIEMIp BUKOPHCTOBYE OCMIIIIKY, 00 CTI000ATHCS JTFOMISM.

CrpuiHATTS MOTUHY HAJOBTO TIPOTPAMYETHCS THM, HACKUIBKH
YCIHIIIHO BOHA IPOBOAUTD MEPLLIi XBUIMHH, & IHKOIH HABITb 1 CEKYH-
I CIITKyBaHHA. € 0arato MPUHOMIB, SKi T03BOJIIOTE TMPAKTHIHO
B Oy/Ib-sIKiil CHTYallii MOMErMATH Ii Nepli XBHIMHH CILIKYBAHHS
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Ta 3aJaTH TOH ychoMy Tiporiecy. Cepen HiX — MOCMIIIKa, KOMILTi-
MeHT Y OiK cHiBpo3MOBHHKa TOIIO [4, ¢. 128].

[ocmimka Bifirpae 9u He HAHTOMITHIITY pomb Cepem Pi3HUX
3HaKiB 300YTTS MPUXUIBHOCT CHin03MOBHI/IKa MPAKTHYHO B yeix
€BPOMEICHKIX KybTypax. BoHa € yHlBepcaHLHI/IM MiMIYHIM CHT-
HAJIOM, 10 TPAKTYEThCS Maiike B yCiX KyIbTypax oaHakoBo. Bio-
Muit fieBi3 «keep smilingy (1o 6 He cTanocs — mocMixaiics), 3armo-
3MYCHUH B AMEPHKAHIIIB, IMPOKO BU3HAHMH y 0arathox KpaiHax.
ATe TocMillKa B aMEpHKaHIIB HE 3aBKIM BHPAXKAe CIPaBKHIl
CTaH JIOTMHA, a JHIIEe BUABIAE il yBAry Ta MPUXUIBHICTD 0 CIiB-
po3moBHIKa [4, c. 128].

3rinro 3 kmacuoixamiero mocmimok C. Tep-MunacoBoi mmpa
TNOCMIIIKA K BUSB XOPOUIOTO CTABJICHHS Ta PEAKIs JIHJMHA HA
TIO3UTHBHI TOZIii MpPUTAMaHHa yciM KymbTypam. Kpim 1poro Buy
TIOCMILIKH, € (hopMalIbHA TOCMIIITKA K CTIOCIO BITAHHS Ta KOMEpIIiii-
Ha MOCMILIKA SK OFIMH i3 MPUHIATIB cydyacHoro cepgicy [ 14, c. 278].
dopmarbHa MOCMIIITKa YaCTO BHKOPHCTOBYETHCS K MAcka, TOMY 10
€ YacTHHOK TpajuuiiiHoro BitanHs. [lix wac 3ycrpiui, 3a3Buyai,
HAMATATHCS HE TOBOPHTH TPO HEB/Iadi Ta HenpreMHocTi. HaBnaxu,
niepen0avacThes, 1o Ha 3amuTaHHs: «SIK crpaBu?y, MouHa, He3Ba-
KAKOUM Ha JACHUN CTaH CIpaB, i3 BBIUIMBOK) TMOCMIIIKO BiTIO-
BicTb: «JlsKkyto, no6pe. A y Bac?». Moo, cipaBkHi mouyTTs
HE BUSBIAIOTHCS TOMY, 1[0 33 BBIWIMBOTO OOMiHY BiTAHHSMH JIHOIH
HACTIPABII IyKe PIIKO IIKABIATHCS THM, SK JEONWHA TOUYBAETHCS
B ftificrocTi. Lle Bchoro smine 3BuuaiiHa 00’ S3HiCTh, OakaHHs OyTH
npuBiTHEM. Ha Taki TOCMIITKH PiTKO 3BEPTAIOTH YBAry, OCKLTBKH
TOAM 3BUKITH HE 3BEpTATH yBary Ha OPEXHIO Tij yac BBIUIMBOIO
oOminy BiTarHIMA [17, ¢. 16]. Hampukma:

2) “Hi. How are you today?” Chris said.
[27,c.199].

Bynb-sixa eMottis Moke BUKOPHCTOBYBATHCS K Macka. Haifuac-
TillIe MOTMHA BAAETHCS JI0 TTOCMINIIKH, IO € MPOTHJIEKHICTIO BUSBIB
yCIX HETaTHBHUX €MOIil: CTpaxy, THiBY, a0, 00ypeHHs Ta iH.
[17, c. 16]. ocMilukn HepiKO MOM AKIIYIOTh HETAaTHBHI MOYYTTS
JI0 CTIiBPO3MOBHIKA. [HOJII BOHH CIPHTHO MACKYIOTh HETATHBHI 1 —
pime — HefiTpanbhi eMoii [6]. Hanpuknan:

3) He smiled slightly, hiding his irritation [21]. Y HaBeneHOMy
IPUKIAi KOMYHIKAHT TOCMIXa€Thes, TIPUXOBYIOUM CBOE PO3Ipa-
TyBaHHS. Tak 3a JOMOMOrOK0 TOCMIITKA BiH MACKye CBOi ICTHHHI
TIOYYTTS.

Takox mocminTka Moxe OyTH BUK/IMKAHA i IHITMMH TIPHYHMHA-
Mu. Hampuknaz, y eBpomeichKii KymbTypi JTIOWHA HacTO OfIATae
Ha 00MIYYs IOCMIIIKY SIK MACKY, IParHy4H B NIEBHIH KOMYHIKaTHB-
Hill cUTyaIii «30epertd 06mmuddsy», T00TO JOTPUMYBATHCS €THIHOT
YCTAHOBKH HE JEMOHCTDYBATH B PO3MOBI JIYMOK i MOYYTTIB, LIO
HE BIMOBITAIOTE MPHIHATAM Y CYCITITLCTBI HOPMaM MOBEIIHKH
[6, c. 149]. Hampuxnaz:

4) It took a long time before I smiled again. Sure, I seemed
to smile, but it wasn't real. I've smiled to be polite. I've smiled to
be approachable. I've had passing moments that made me smile,
but it was quickly dampened with guilt. Faking a smile works for
the outside world, but it didn't make me any happier. The saying,
“Fake it until you make it,” works for some but didnt do much
for me [25, ¢. 160]. Y HaBenieHOMY TPHKITa/i KOMYHIKAHT 3MYIIy€e
cede Helupo MOCMIXaTHCs JIMILE 331 BBIWIMBOCTI, LILTKOM YCBi-
JOMJTFOIOYH, T[O TITYYHA TOCMINIKA CTIPAIbOBYE IS 30BHINIHBOTO
TIPOSIBY, HE POOMISYM BCepeuHi JIOMMHY aHi TPILIKH MACTUBILIOHN.

Jocnigamk Yapne3 Jlapsin mepumam cripoOyBaB MOSCHUTH
TPUYMHY, YOMY CaMe MOCMIIlIKa € HaiOLTBII TIOMMPEHHM 3ac000M

“Fine,” I lied.
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TIOM 'SIKIITCHHS €MOIIii, a TAKOX HAHOUTBII TMONIMPEHOI MACKOIO.
CropoueHHs M’5131B, HeOOXIIHIX IS IEMOHCTPYBAHHS OCMILIKH,
BIIPI3HAIOTBCS Bifl CKOPOUEHb M’S13iB, HEOOXITHUX I BHPAKEH-
Hsl HETATHBHUX eMOIIii. 3 TIOTIIATY aHaTOMIi, TOCMIllIKa HalKpaiie
MAcKye TIpOSIBH THIBY, Bifipa3H, miedari abo cTpaxy B HIDKHIH 4acTH-
Hi 001y, [, 3p03yMiNo, 4acTo XapakTep CoLiaibHOi CHTYAIIi, 1110
MOTHBYE JTFO/IHY JI0 IPHUXOBYBAHHS OJHI€T 3 IMX EMOIIiH, BUKIHKAE
OaxaHHs 300pasuTi Ha 001 IPYKHIO mocMinIKy. Hanpuknan:

5) Caroline’s hands began to tremble and she dropped them to
her lap. She smiled widely to hide her fear [22]. KomyHikanT nparse
3aMacKyBaTH CBiif CTPax 3a IOMOMOTOI0 OCMILIKH.

OfHaK TPAIUIAIOTHCS BUIAJKH, KON JIONH MAcKYKTh OTHY
HEraTUBHY EMOII0 IHIIOW: HATIPHKIA, CTpaX THIBOM ab0 THIB
CYMOM, & 1HOJIi MACKYIOTh pajliCHHIT BUpa3 HEMacHUM a00 HaBMAKH
[18, c. 182].

[ocminrka — HaiOLTBII KePOBAHMIT KOMIIOHEHT 13 yCiX HeBep-
DabHUX 3ac00iB KoMyHiKaIlii, Y il BUKOPUCTAHHI BUILISIOTH 1BA
OCHOBHI HalpsIMH:

|. BUKOPUCTAHHS MOCMIIIKH Ui TiATBEPIKCHHS PEaTbHIX
KOMYHIKaTHBHUX HaMipiB i crocyHkiB. Hampukrma:

6) “Cool.” I smiled sincerely. I liked her [20];

7) “Excuse me, young lady, how are you today?” said the raspy
voice from behind her. Victory was startled a bit but recognized
the voice, “I... I'm fine, thank you.” She smiled sincerely glad to see
him and grateful that he knew how to respectfully get her attention
[29, c. 60];

2. BUKOPUCTAHHS TIOCMILIKH JUISl MACKYBAaHHS PEabHUX KOMY-
HIKaTHBHIX HAMIpIB 1 CTOCYHKIB, KOMM B3A€MOJiS 3 BEpOATbHAMH
KOMIIOHEHTAMH BiOYBA€ThCS HA OCHOBI MPHHLMITY KOHTPATUKLIT
[13, c. 238]. Hampukoan;

8) “Yeah, good one,” she said, but her smile didnt match
the sternness of her words [31].

[Tocmini Haj[at0Th NIEpEBary Iie # ToMYy, 10 3aBJISKH MACITH-
BOMY BHpPa3y 00JUYYs BBECTH B OMaHy Hadarato jermie. Jo mpu-
KJIaJy, pO3YapoBaHHil CIiBPOOITHUK MOCMIXA€ThCs, 1100 HAYAIIb-
HUK HE TMOJyMaB, HiOW BiH 0OpaxeHHi Ha Te, M0 HOro OO
3 MiBUIIEHHSIM. 3MOCTHBHUI MPHUATENb, BUCIOBIIOIYH CBOI KPH-
THYHI 3ayBOKEHHS 3 TMOCMINIKOK HA OOMMYYi, MOXE BULISIATH
no6posmammmM [ 17, ¢. 16]. Hampukoan:

9) “The week of camp went well except for the fact that Alma
was still treating Clara like dirt behind her back. Her fake smiles
were_becoming_more_sickening and finally I couldn't stand it
anymore and I had to confront her. I told her that it was obvious she
was jealous of Clara. I told her to either start acting like her friend
again, a true friend or just break off the friendship. She admitted
that she had been jealous” [23]. V HaBeneHOMY TIPUKNAM] HACTHCA
Tpo Te, o AJMa Helwpo NoBouThes 3 Knaporo: monusae ii Opy-
JIOM 11032 CITHHOIO, aJIe TIOCMIXa€eThCs M 9ac 3ycTpidi, mob 31apa-
THCS 100PO3HUTHBOIO.

BomozinHs TEXHIKOI0 MOCMIIIKHA JI03BOJISE KOMYHIKAHTY TIpOjie-
MOHCTpYBaTH 200 3aMaCKyBaTH CBOI Hamipu. BojiHouac mocwirika, sk
1 Oymb-sKuit {HIINH HeBepOATbHIH KOMIIOHEHT, € BPA3IMBIM KOMIIO-
HEHTOM CITIKYBAHHSI 3 OISy HA MOAUIBICTD BUSBICHHS HeBepOaib-
HIX peduieKciB Ha MizicBioMoMy piBHi. OTok MOCMIIIIKa € HeBepOab-
HIM KOMITOHEHTOM, SIKHil KOMYHIKAHTH aKTHBHO BHUKOPHCTOBYIOTh SIK
IS BIITBOPEHHS PEabHUX KOMYHIKATHBHUX HaMipiB, Tak i s ix
MACKyBaHHs B pa3i HeoOXimHocTi [13, ¢. 239]. Hampukma;

10) “<...> and though they try to hide behind insincere smiles,
it always gives them away, no matter what mask they wear” [26)].

Y HaBejieHOMY NPUKJIATI KOMYHIKAHTH HAMArajncsl 3aMacKyBaTH
CBO€ iCTHHHE O0MMYYA HENMPUMH MOCMIMIKAMH, ale came BOHH
1 BUKDHIIH iXHE JIMIEMIPCTBO.

[Ipo nuueMipcTBO KOMYHIKaHTA MOXYTb CBITYHTH 3aHAATO
mBHKa a00, HABMAKW, HAAMIPHO TpuBaia mocMintka. Kpim Toro,
TOCMIIITKa MOsKe BUHUKHYTH niepedacHo a0o i3 3amisnennsM. Hemm-
pi Bupasu oOMMYYs MOKYTb BHJABaTH ceOe Mo-Pi3HOMY: 3a3BHYail
BOHH € ACUMETPHYHIMM 1 X 0SB Ta 3HUKHEHHS 3 00N € HAZITO
parroBumu, sk 3asBiste 1. Exman [16, c. 17]. Hanpuxman:

11) Brent blinked and pulled his hand away. Too late, Tanith
realized she’d appeared rude. She tried to compensate with
a big smile as she reached for his fingers, but her mouth wouldn t
cooperate. The grin that cracked from her jaw felt fake and insincere.
The mans eyes narrowed into slits at her waiting hand. [19].
V 1poMy MpHKTai KOMYHIKAHT YCBITOMITIOE, IO € HEBBIWIHBIM,
TOMY HaMaraethesi KOMIEHCYBATH 1€ 32 JIOTIOMOTOH0 (allbIIHBOT
Ta HEMKUPOi OCMINIKH.

12) His smile didn t reach his eyes [30]. Ha nenmpicts mocmin-
KH BKa3ye Te, 10 He 3a/I1Hi M 31 HaBKOMO 0Yeli.

13) Jonathan forced a nervous smile, but couldnt hide his
true feelings. “I guess, it is,” he said soberly, looking at James
[24, c. 411]. V HaBeneHOMy NpHKIaji KOMYHIKAHT BHABIIOE
3 ce0e TOCMIIIIKY, aJie BOHA € HEPBOBOKO 1 HE MACKY€ HOTO ICTHHHUX
TIOYYTTIB.

Bucnosku. Otxe, 3riiHO 3 pe3yinbTaTaMu HayKoBOi pO3BiA-
KH TIOCMILIKa MOke OYTH K TPOSBOM APY)KHBOTO CTABIEHHS 10
CTIBPO3MOBHIIKA, TaK 1 HeBEpOATHHIM 3ac000M KOMYHIKAIIIi, 110
MAacKye HEraTHBHI €MOIii, MPUXOBYe ICTHHHI iHTeHIii ampecara
1 € iHMKaropoM JmuemipeTsa. JInmemip 10BOMi 4acTo BIAETHCA /10
(abIMBoi MOCMIIITKH, MACKYIOYH HEIO ICTHHHI TIOYYTTS Ta HAMIpH.
[HKOMH BOHA Cripusie YCIIXy KOMYHIKaIlii, 1HKOIH, HABIAKH, BUJA€
KOMyHiKaHTa-Temipa. [lepcriekTiBHUM BOAYa€ThCs JOCTITKEH-
Hsl TIOCMIIIKH K HeBepOaIbHOTo 3aco0y akTyanizaii muemipcTsa
Y TeHIEPHOMY aCTIEKTI.
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Bun-Bo

Kondruk A. Smile as a nonverbal means of hiding
hypocrisy and insincerity

Summary. The article deals with the functioning of a smile
as a nonverbal means of hiding hypocrisy and insincerity in
the process of communication. The basic reasons for using
this nonverbal component of communication during the infor-
mation exchanging process have been revealed. Hypocrisy
is determined as a negative moral quality that hides insin-
cerity with the help of the pretentious sincerity and honesty.
The sphere of social interaction involves hypocrisy. Communi-
cants hide their true intentions and feelings because of various
motives. Using the acting skills, a person can control his / her
nonverbal behavior, being able to deceive a communicative
partner as a hypocrite does.

Feelings are expressed through a joyful smile, an angry
grimace and an innumerable amount of nuances between
these extremes. Face is usually considered to be a canvas on
which the mind depicts a person. Face expressions serve as
the universal human language which is even more successful
than all other means of communication. The fact is that though
the face can be honest in expressing the true feelings, some-
times the opposite can take place. A face expression can have
a strong influence. A person tries to do everything possible to
achieve his/her goal and to make the process of communica-
tion successful. A person tries to make a good impression on
the communicative partner and to look the way the commu-
nicative partner wants to see him / her. For this reason a per-
son puts a lot of efforts to show his / her best qualities hiding
the weak points or something the communicative partner may
not like or something that may be an obstacle to the fulfilling
his / her true intention.

Any emotion can be used as a mask. Usually a person uses
a smile which is the opposite of all manifestations of negative
emotions: fear, anger, regret, indignation and others. A smile
plays an important role among various means of pleasing
a communicative partner almost in all European cultures.
A smile softens the negative feelings and sometimes even
hides them completely. A smile is the best-controlled compo-
nent of nonverbal means of communication. Having a happy
face expression makes it much easier to deceive a commu-
nicative partner. However mistakes are possible: too short- or
too long-lasting smile. A smile can occur too early or too late.
Insincere face expressions usually are asymmetrical and they
appear or disappear suddenly.

Key words: hypocrisy, hypocrite, insincerity, nonverbal
means of communication, smile, face expression, communi-
cation.




