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POJIb SAT'OJIOBEA ¥V BUPAKEHHI OIIIHEN
B TYPUCTUYHOMY IHTEPHET-IUCKYPCI
(HA MATEPIAJII BIII'YKIB TYPUCTIB)

AHoTAalifA. Y cTaTTi po3MIIHYTO BIATYK TYpPHCTA K TIOPiB-
HSHO HOBHI{ JKaHpP TYpPHCTHYHOTO iHTEPHET-IHUCKYpCY, 3Aiic-
HEHO OIIAJ HasABHMX IOCII/DKEHL 3a II€I0 TEMATHKOIO, Ha
OCHOBI 4OTO Ha3BaHO HOIr0 OCHOBHI XapaKTepHCTHKU: Oara-
TO(YHKIIOHANBHICTh, OLIHHICTb, apryMEHTOBaHICTb, €MO-
iAHICTh, TONiaAPECaTHICTh, 1HAMBIAYANbHICTh, TIOPHIHICTD
TOLIO, & TAKOXX WOT0 HAJICKHICTh JI0 PI3HUX THIIIB JUCKYPCY
(TypHCTHYHOTO, OLIHHOTO Ta BipTyaJbHOTo). BcTaHOBIEHO,
1110 OCHOBHOIO METOIO BiITYKY TypHCTa € HaJJaHHS OL[IHKU OITH-
CyBaHOMY 00’€KTy depe3 BIacHHUH NOoCBiA. 3a kiacudikariero
BIJITYKIB TYPHUCTIB yBary 30CEpePKeHO Ha OJHOMY 3 X BHUIIB,
a came BIATYKY IIpO YMOBH IIPOXHBaHHS. J{OCTiKEHHS MTPo-
BEJICHO Ha OCHOBI BIATYKIB TypHUCTiB MOIYJISIPHOrO BeOcaiiTy
www.booking.com. 3arajgom BiATr'yK Mpo YMOBH MPOXABAHHS
MICTHTh 3arOJIOBOK, 3arajbHHH KOMEHTap CTOCOBHO IIEBHOTO
TOTEJII0, a TAKOX OKpeMi pyOpHKH: HepeBard Ta HEOIIKH.
Ha ocHOBI ToCTiIPKeHHST MOYKHA CTBEPKYBATH, 110 HE JIMIIC
TEKCT BiAITYKY, a i caM 3ar0JI0BOK MICTUTb OLIIHKY 00’€KTa, 1110
ommucyethbes. LI ominka Moxe OyTH MO3UTHBHOIO, HEHTpaib-
HOIO a00 HeraTtuBHOIO. [TONIMPEHMMH € CTHCII 3aroJIOBKH,
10 CKJIQJAIOTHCS 3 OLIHHUX NMPUKMETHUKIB Ta MPUCTiBHUKIB.
Takok BOHH MOXYTh MICTHTH IMOBHI a00 HEIOBHI PEYCHHS,
10 KOHKPETH3YIOTh iH(OPMALIiI0 CTOCOBHO YMOB MPOKHUBAH-
Hs. TlepemIsHYBIIM JIMIIE 3arOJIOBKH BIATYKIB NPO yMOBH
MPOXKUBAaHHS, MAaiOyTHI TYpPUCTH MOXYTh OTPHMATH 3arajibHe
BpaXEHHS IIPO HUX, & caMe: € IXHs OL[iHKa MO3UTHBHOIO YH
HETaTHBHOW. Biaryk 3aranom € HeoOXiTHUM Ui TOTO, 1100
YUTA4 MIT 3pO3YMITH, IKi CaMe ITO3UTHUBHI Ta HETaTHBHI Xapak-
TEPHUCTUKH, 3rajyBaHi y BIATYKY, € CYTTEBUMHU IJIs HBOTO.
IpoTe BapTO 3a3HAYMTH, IO HEPIAKO CaMi BIATYKH, 3aT0JIOB-
KH SIKUX HAJAI0Th LIJIKOM TIO3UTHBHY OIIIHKY, MOXKYTh MiCTUTH
SCKPaBO BUP@KEHY HETaTHBHY OLIHKY 3aBISIKH iH(opMalii,
10 MiCTUTBCS B HEZOTIKAX.

KirouoBi ciioBa: TypucTHYHHN IHTEPHET-UCKYPC, BIATYK
TYPHUCTA, OLIiHKA.

IToctanoBka mpoGmemu. Yike EBHUH yac TypUCTHUHMIL JHic-
KypC CTPIMKO PO3BHBAETHCS Ha TEPEHAX IIo0aMbHOT Mepexi. besy-
MOBHO, 11¢ 3HAXOIHUTH 0E3MOCEPEHE BiloOpPaKEHHS B MOABI HOBIX
KaHpiB [IbOTO THITY UCKYPCY, OTHUM 3 SKHX € BiATYK Typucta. Llei
*aHp yKe cTaB 00’€KTOM HAYKOBHX iHTEPECIB TOCTiAHUKIB, TIPOTE
H0T0 TIOTY/APHICTE Ta CBOEPIHICTD BUMAratoTh HOTO PO3MIALY Ha
OCHOBI PI3HUX JIHTBICTHYHKX IiTXOMIB.

AHani3 ocTanHix gocaimKeHb i mybmikanii. Binryx typucra
SIK HOBHI MOBJICHHEBHIA JKaHP TYPUCTHYHOTO iHTEPHET-ITHCKYPCY
posmsnae JLIO. Tosopynosa [1; 2], M.A. €pbomina [3], M.B. Tep-
ckix [4]. JIeKCHKO-CTHTICTHYHI OCOONMBOCTI iHTEPHET-BIATYKY
Typucra wikasnste K.M. Tynynoy, O.B. Tonosiny [5; 6].

Mera cratTi nonsrae B 3’sCyBaHHI POJIi 3aroNOBKIB y KaHpi
IHTEpHET-BIATYKY TYpUCTa CTOCOBHO BUPKEHHS IIO3UTHBHOI a00
HEraTHBHOI OLIHKH.

Buxaag ocHoBHoro marepiamy. JKamp iHTEpHET-BIATYKY
TypucTa 3’SBHBCS TOPIBHSHO HELIOAABHO, TOMY BBaXKAEMO
3a TOTpiOHE JaTH meBHY Horo XapaktepucTuky. JlocmimHuis
JLIO. ToBOpyHOBa CTBEPIIKYE, 1110 3 PO3BUTKOM II00ATBHOT MEPEXxi
1 TOABOIO IHTEpHET-AUCKYpCy 3 Horo creuupidHAMA XapakTe-
PUCTHKAMH CTANO0 MOXKIMBHM TOBOPHTH TPO YTBOPEHHS TAKOTO
KOMIUICKCHOTO SIBHIIA, SIK TYPUCTHYHMI IHTEPHET-THCKYpC, SAKUil
TPECTABNEHHH PI3HUMH MOBJICHHEBUMH JKaHPaMHU (CalTH TroTemiB
1 TypareHTCTB, TYpHCTHYHA IHTEPHET-PEKIIaMa, PO3IIOBI MaHPIB-
HUKIB y Onorax, sKMBHX JKypHanmax, ¢popymu mpo mopopoxi) [1].
MoBo3HaBels TOBOPHUTH PO (OPMYBAHHSA HOBOTO MOBICHHEBOTO
KaHPY — BIITYK TYPUCTa, OCKIIBKHU 38 OCTAHHI KITbKa POKIB 3’SIBH-
JHCS CATH, OCHOBHOIO (DYHKITIE0 AKMX € HaJaHHS IIaThOpMH I
0OMiHy BifTyKamu cepef TypucTiB [1].

Posrisnaroun BiATyK, BapTo 3a3HAYMTH HOro OCHOBHI Bia-
ctuBocTi fK kaHpy. Tak, mocmimuuug M.A. €pbomiHa HasuBae
TaKi HOro BIACTHBOCTI: MOMi()YHKIIOHANBHICTD (MOEAHYE (YHKIIT
iH(opMaIii, BIUIBY, MEPEKOHAHHS, AHANI3Y); apryMEHTOBAHICTH
(000B’s3KOBUMH € OOTPYHTOBAHICTh, 00 €KTHBHICTh aBTOPCHKOI
OIiHKH); eMOIIHICTh (TOMyCKaIOThCS CY0 €KTHBHICT, 0COOMCTI
BIOZI00AHHS aBTOpA); TOMiaAPECaTHICTh (MPU3HAYCHHHM I IIHPO-
KOTO Kola aj[pecariB); iHJMBiIyalbHICTb (ABTOP BIATYKY — KOH-
KpeTHA JIFJIMHA); CTIINICTUYHA TIOPUIHICTD (MOEMHYE €IeMEHTH
TyOMILCTAYHOTO 1 PO3MOBHOTO CTHIIO) [3].

JLIO. ToBopyHOBa Ha3MBaE KaHP «IHTEPHET-BIATYK TYPHCTa»
TiOpATHAM, OCKLTGKM BiH HANEKHTh A0 MTUCKYPCIB TPHOX THIIIB
(TypUCTHYHOTO, OI[IHHOTO Ta BipTyambHOro). OcoOMUBICTh XKaHpy
IHTEPHET-BIATYK TYpUCTa» B MeXaX TYPUCTHYHOTO IHCKYpCY
TOSTae B MEpeBaXaHHI CIUTKYBAHHS MDK PIBHOMPABHUMHU Ydac-
HUKaM{ KOMYHIKaIlii «TYpHCT — TYpUCT» HaJl HEPIBHUMH 32 CTaTy-
COM «TYpHCT — TypareHT». 3a KaHaJIoM KOMYHIKAI[ii JaHp «iHTep-
HET-BIATYK TYpHCTa» HANEKUTb 1O BIPTYalbHOro IHCKYypcy. 3a
KOMYHIKATHBHOIO IHTEHI[I€I0 JKaHD «iHTEPHET-BIATYK TYPHCTa»
HANEKUTH 10 OLIHHOTO Juckypcy. OuiHKa B HHOMY € OCHOBHOIO
METOI0 KOMYHIKaLlii, BU3HA4a€ MPOLIEC CIILIKYBAHHS i BUOIP MOBHHX
3ac00iB [2]. MoBO3HaBEI[b 3apaxoBye BIITYK TypUCTa 10 iHOpMa-
THBHO-OIIHHKX XaHpiB [1].

M.B. Tepckix cTBepmKye, MO TOTOBHEM MOBJICHHEBAM
3aMHCIIOM {HTEPHET-BIATYKY € OaKaHHS MONUIATHCS BPaKEHHSIM.
MoBo3HaBeLp 3a3Ha4a€, 1O OLIHHICTD BIATYKY TYpHCTA, 110 Oakae
TOAUTHTHCSA BP@KEHHAMH 3 IHIIMMH, TOTOMOTTH iM 30pi€HTYBa-
THCS, 0OMPAIOYH TYPUCTHYHHH 00’ €KT, 3MIHIOETHCS BiJf TIO3UTHBHO
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3a0apBIeHOl (3aXOMIEHOT) 10 KPUTHYHO HeraTneHoi. [Ipu mpomy
B 3HAYHIA YACTHHI BIATYKIB MM 3ilITOBXYEMOCS 3 HEHTPATbHOIN
OIIIHKOI, B OCHOBI SIKOi — OaaHHs ajpecaHTa PO3MOBICTH MPO
CBIll JIOCBIJI, 3aCTEPEITH THX, XTO Oyje YMTAaTH HOTO BIATYK, Bil
MOXKIMBHX HETAaTHBHUX MOMEHTIB, [OB’S3aHUX 13 BiJBiyBaHHAM
TYPUCTHYHOTO 00’€KTa, JaTé TOpajy THM, XTo ii motpebye, Bia-
qyBIIA ceOe MpH LBOMY EKCTIEpTOM Y LboMy TuTanHi [4]. Bapro
3a3HAYMTH, IO A5 BIATYKIB TYPUCTIB XapakTepHa came cy0’ eKTHB-
HICTb BUKIay iH(opMarii, TOOTO cTaBNeHHS aBTOpa JI0 TypPHCTHY-
HOI TOCTYTH, SIKY BiH OIHCY€, BKpail Cy0’ eKTHBHE 1 Maibke 3aBKAn
emotiiine [1].

Po3rmsnaroun OLiHKy y BiTyKax TYpUCTIB, OB S3aHy 3 iXHIMA
eMOLIAMH, BAPTO BU3HAYMTH IXHIO pOJb y BiJHOIICHHI OIHE 10
onHoro. M.3. KoHesa cTBeppkye: «<...> eMOLl Ta OIiHKH MOB S~
3aHI NPUYMHHO-HACTIIKOBAME BifHOMCHHAME <...> OIiHKa
Ta eMOLIi{ B3AEMOJIiIOTh TAKMM YHHOM: OLIHKA — L€ IyMKa cy0’€KTa
PO I[iHHICTh 00’€KTa IS HBOTO, @ EMOIS — 1€ MEPEKUBAHHS
cy0’exrom wiei gymxm» [7, ¢. 130].

Y HamoMy JOCTiKEHHI MU CIHpAaTHMEMOCS Ha BU3HAYCHHS
THIIIB BIATYKIB TypHCTIB 3 IXHIMI OCHOBHAMHU TEMaMH: BIITYK PO
YMOBH TPOXMBAHHS TyPHCTA, BIATYKH MPO TYpareHta, BiATYK mpo
Micue BinBinyBanHs [1]. Y wilf ctarTi Mu 30cepenuMocs JeTaib-
Hille Ha BiATyKax mpo yMoBH npoxkisanHs Typucta. 3a JLIO. [oso-

PYHOBOIO, TaKHii THIT BiATYKY MiCTHTb OINC 1 OLIHKY HE TiNBKH
fe3mocepenHbO Miclis IPOKUBAHHS, ane i yciei foro iHpacTpyk-
TypH, IEPCOHAIY, KOMILIEKCY TIOCIYT, 10 HaJatoTbes. JlociHums
CTBEPIKYE, IO BiATYKH MPO YMOBU TPOXMBAHHS BUPI3HAIOTHCS
HAHOLTBIIOK — CTAHNAPTH30BAHICTIO, OCKUIBKM —Tependayaorh
OLIHKY MiCIfl TIPOKMBAHHS 32 [IEBHUMU MapaMeTpamH, SKi 4acTo
3aJa10Th M caliTH. SIK paBuI0, TYPUCTH OLIHIOITH MiCLe MPOKH-
BaHH 3 IOMIATY M0OYTOBOTO KOM(OPTY, 3pyIHOCTI po3TaIlIyBaHHS,
SKOCTI TOCAYT, YHCTOTH, CTABICHHA TIEPCOHATY, CITBBi THOLICHHS
miHa / sxicts [1].

Hame nocnimkerns Oyno mpoBeieHO HA OCHOBI BIATYKIB TPO
YMOBH IPOKHMBAHHS, Po3MillleHHX Ha caiiti www.booking.com [8].
Binryku TypucTiB MOXHA TOALTMTH HA TOSUTHBHI, HEHTpalbHI
Ta HeratuBHi, Hamn qociiHuIbKui iHTEpeC OYI0 30cepekeHo Ha
3aroNioBKax BIATYKIB TIPO YMOBHU MPOXHMBAHHS. UMTAIOYM BIATYKH
TIPO TOTENi, MAEMO 3ar0NOBOK, 3aTalbHIH KOMEHTap CTOCOBHO KOH-
KPETHOTO TOTETIO, a TAKOX OKpeMi pyOpUKH: TiepeBart Ta HeIOiKH.
Jlns nocnimkenns 0yno 0OpaHO BIATYKH HA 3 JIOHJOHCHKI TOTENI,
Posrnsnemo 3aronoBku BiArykis Ha rotens Britannia International
Hotel, mo mae 3arampuuii peiitunr 6.8, Y HaBeeHUX MpUKIafax
30epereH0 aBTOPChKY opdorpadito Ta MyHKTYalil0. 3aroloBKH
MU TIOAUIAIH HA Ti, MO BUPAKAIOTh CYTO MO3UTHBHY, CYTO Hera-
THBHY Ta HEHTPAIbHY OLIHKH.

[o3utuBHA OHiHKa

Very friendly and comfortable good value for money
Good value and great location
Value for money was excellent
a quiet night's sleep
T'would come back lovely hotel
Good location
Had a wonderful time
Fabulous weekend stay
nice hotel which is value for money in London

The hotel and area were as expected, easy to get
around and into Central London

Good value, good location for my purposes

HeiirpanbHa oninka

Exceptional Acceptable The overall living experience not matched its price
Very good Okay
Good Just ok
Pleasant Passable
Overall our stay was very pleasant Adequate

Herarusua oninka

S BUIHO 3 BUIICHABENCHUX MPUKIAJIB, 3aT0JOBOK BiITyKY
PO YMOBH MPOKUBAHHS MOKE CKIAJIATUCS JHIIE 3 OIHHUX MPH-
KMETHHUKIB Ta MpPUCMIBHUKIB. Takuid CTUCIHUI 3aroioBOK € Hai-
nommpenimmM. [Ipote BiH Moke OyTH BUpakeHHM MOBHUM ab0
HETIOBHUM PEUEHHSM, 110 KOHKPETH3YE IH(POPMAILit.

3aranom yxe cam 3arooBOK BIATYKY MICTHTb OLIHKY OIHCY-
BaHOTO 00’€kTa. (3HAHOMMBIIMCH JIUIIE 13 3arOJOBKAMH, YHTAY
MOKE 3PO3YMITH, SIKY OIIHKY MaTUME OMMCYBAHUH 00 €KT — 103H-
THBHY UM HeratueHy. [[poTe TeKcT ychoro BIITYKY € HEOOXiIHIM He
JIHIIIE JUTS TOTO, 00 YMTAY MiT 3p03YMITH, UM € BKA3aH1 O3UTHBHI
Ta HETAaTHBHI XapaKTEPUCTUKH ICTOTHUMH JUI1 HBOTO, UM MaiOyT-
Hil TYPHCT MOXE 3MUPUTHCS 3 HEONIKAMH, aJie i ToMY, 1110 YacTo,
HE3BAKAOUM HA 3ar0NOBOK, 1[0 MICTHTB I[LIKOM MO3UTHBHY OL[HKY,
cepell HElOMIKIB MOXE MICTHTHCS iH(OpMAIliS, MO JA€ JOCHTH
HeraTueHy ouinky. Hampuxmaz, y Binryky mix 3aronoskom [ would
come back lovely hotel y pyopuni Ilepesarn maemo: Excellent
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service reception staff very helpful had staﬁ‘ “friendly and restaurant
staff. Good service, WO WINKOM BiIMOBiNA€ 3aTONOBKY BiITYKY.
[Ipote cepen Henomikis uutaemo: The room was ridiculously hot
and couldn t adjust. Booked twin beds and given a double bed. Abo
iz 3aronoBkoM Pleasant cepen nepesar maemo Location is central.
[Ipote cepe HENMOMIKIB 3HAXOTUMO 3HAYHO OibIie iHpopMaIii, Sxa
HAJIa€ HEraTHBHY OLIHKY OMHUCYBaHOMY rotemo: Rude inattentive
staff. “ltalian Restaurant” food was awful. Furniture is dated
and damaged. Rooms are very dated. Public toilet off the lobby
was disgusting. No water provided in the rooms. No face cloths
provided. 3aranoM, sk 0a4MMO 3 HABETCHHMX MPUKJIANIB, BHCIOB-
JIEHHS HETaTHBHOI OIiHKH 0E3MOCePEIHbO TOB I3aHE 31 BKHMBAH-
HSM OIIHHUX NPUKMETHHUKIB 1 IPUCITIBHUKIB, OUEBUITHUM € T, 1[0
3aroJI0BOK I[bOTO BIATYKY MOYXe OyTH OMAHIMBEM JIs YkTaua. I, He
TIPOYATABIIA TEKCT BIATYKY, MAliOyTHill TYpUCT MOXeE 3ITKHYTHCS
3 HeNIPHEMHOCTAMH, TIPO SIKi TIOBIZOMJIEHO B TEKCTi BIATYKY.
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LlikaBMME € TAaKOX 3aroNOBKH, SKi MICTSTb TPOTHCTABICHHS.
Good location but you need to pay for the internet, Mediocre but
cheap for location, ok .... but too far out, Dated but inexpensive
and hence worth it. TakuM YHHOM, 3ar0NIOBOK Hece OIpa3y SIK M03U-
THBHY, TaK i HETATHBHY OLIHKH.

HacTynmsumn M pO3IISHYMH 3aroJOBKH BiATYKIB Ha TOTEINb
i3 Bucokum peitrunrom 9.0 Motel One London — Tower Hill. Tyt
MaeMO 3aroNOBKH, SKi HAAITh JHIIE NO3UTHBHY OLIHKY: Great

stay at an excellent location, great location, excellent value, can't
fault it, Exceptional, Very clean and modern hotel with helpful staff,
Very good, Fabulous, Brilliant!, Clean, comfortable room with
friendly staff, Amazing hotel, GOOD VALUE, GREAT LOCATION
AND VERY COMFORTABLE.

Takox MU PO3TIISHYIIM 3aT0JIOBKHU BiI'YKIB Ha TOTENb i3 IOCHTh
Hm3bkuM peiitrarom 4.9 Corbigoe Hotel, London:

Sk 0aunmo, BMCTIOBNEHHS HETaTMBHOI OLIHKH € eMOIIHHUM

[lo3uTuBHa OLiHKa
Best accommodation during my holiday in England
Pleasant

HeiirpanbHa ominka
Passable

HerarneHa ominka
Disappointing
Would probably go elsewhere next time
Poor
Very disappointing
Rubbish
Worst hotel I've been to
Would not stay again
Have stayed in much better places for less money

Awful, I'm glad it's over

3aBJISKH BKUBAHHIO OLIHHUX IPUKMETHUKIB, & TAKOK MPHUKMETHHU-
KIB Y HAHBUIOMY CTYIIeHI IOPIBHSAHHS TOLIO.

BuchoBkn. OTke, IHTEPHET-BIATYK TYpHCTa CTaHOBHTH
OKpeMHil JKaHp TYPUCTHYHOTO iHTepHET-AUCKypcy. OCHOB-
HOIO IHTEHI[EF0 aBTOPa BIATYKY € HAjlaTH OWIHKY ONHCYBAHOMY
00’exty. Po3moBijatoun mpo BmacHWH JOCBil, aBTOp BiATYKY
BOJHOYAC HAJA€ ONMHUCYBAHOMY 00 €KTy BlacHy cy0 eKTHBHY
OLIHKY, apryMeHTylouH i neBHuME (akTamu/mpuknazamu. Cam
3aTONOBOK iHTEPHET-BIATYKY TYpHCTA BXKE MiCTHTH OI[IHKY OTIH-
CyBaHOTO 00’€KTa, M0 MOXe OyTH MO3UTHBHON0, HEUTPAIBHOIO
a00 HeratisHOM0. Taki 3aT0NOBKHM 3a3BHYAIl € CTHCINUME, MICTSTh
OLiHHI MPUKMETHUKM a00 MPUCTiBHUKA. TakoxX BOHH MOXYTb
MICTATH TIOBHI a00 HEIOBHi pedeHHs, MO AETaNi3ylTh iH(Op-
matio. [IpoTe HEepiTKo MPOYUTAHHS OJHOTO 3aTONOBKA BIATYKY
HE € JOCTATHIM, OCKIIbKM BiH MOXE JaBaTW JOCHTb IO3UTHBHY
OLIHKY, TOA1 K Y cAMOMY BilryKy Oy/ie 3Ha4Ha KilbKiCTb Hexoi-
KiB i3 BUPQXKEHOK HETATHBHOK) OLIHKOH0. 3araloM JI0CIiKEHHS
aHPY IHTEPHET-BIATYKY TypHCTa 3’ ABHITHCS POTATOM OCTAHHIX
POKIB, a TOMY JICTaNbHHUH BCEOIUHMI PO IHOTO ABUINA CTa-
HOBHTB IHTEPEC MOAANBIINX I0CITIKEHb.
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Tyschenko O. The role of the heading in the expression
of evaluation in tourist internet discourse (based on tourist
feedbacks)

Summary. The article deals with tourist feedback as
a relatively new genre of tourist Internet discourse, the available
research on this topic is reviewed, on the basis of which its
main characteristics, such as: multifunctionality, evaluation,
reasoning, emotionality, individuality, hybridity are named as
well as its belonging to different types of discourse, namely:
tourist, evaluative and virtual. It has been established that
the main purpose of the tourist feedback is to give evaluation
of the described object through their own experience. According
to the existing classification of tourist feedbacks, the focus is
on one of their types, namely the living conditions. The study
was based on the feedback of tourists from the popular website
www.booking.com. In general, a tourist feedback of living
conditions contains a heading, a general comment on a particular
hotel,aswellasindividual sections: advantages and disadvantages.
Based on the research, it can be argued that not only the text
of the feedback but also the heading itself contains an evaluation
of the object being described. This evaluation can be positive,
neutral or negative. Usually the headings are short, consisting
of evaluative adjectives and adverbs. They may also contain
complete or incomplete sentences specifying information about
living conditions. By viewing only the headlines of the feedbacks
about living conditions, future tourists can get an overall
impression of it, whether its evaluation is positive or negative.
The text of the whole feedback is necessary to enable the reader
to understand what positive and negative characteristics are
mentioned in the feedback, that are important to him/her.
However, it is important to note that quite often, the feedbacks
the headings of which give completely positive evaluation can
contain negative evaluation, due to the information contained in
the shortcomings.

Key words: tourist internet discourse, tourist feedback,
evaluation.
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