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MITITATUBHI CTPATETII TA TAKTUKU, AKMMU KEPYIOTHCA
I[TEPCOHAI AHIVIOMOBHOTI'O XYTOKHBOI'O INCKYPCY

AHoTaniss. CTaTTiO NPUCBSIUCHO BU3HAYCHHIO MiTirarii sk
KOMYHIKaTHBHOT CTpaTerii, sika rmepeaoavac mom’ IKIIeHHs] MOB-
JICHHEBOT MOBEIIHKH MOBIIA IO aJ[pecaTa 3 METOI0 3HIKEHHS
PH3HKa CYNEpeuKy, 3IV1aDKyBaHHS BiIMOBH, BTPATH OOIMYYS,
3arno0iranHs KOHQIIKTY a00 HOTo BpEryTFOBaHHS, IMiBUILICHHS
e()eKTHBHOCTI KOMYHIKaTUBHUX JIill. 3a3HAYa€THCS, 1110 MiTira-
LSl Biirpae BaXJIMBY POJIb Y MPOLECi CHIJIKYBaHHS, OCKIIBKU
€ (opMOIO TIOIONIAHHS CTPECY, IO PEai3yeThCs B IIEBHOMY
JACKYpCi Ta IPYHTYETHCSI HAa KOTHIiLii. Y CTaTTi 3alporoHO-
BaHa KJIacU(ikallis MiTITATUBHUX CTPATETii, SKa IPYHTYEThCS
Ha TPEeIMeTi MOM’SKIIEHHS — Ha THIl UIJIOKYTHBHOTO aKTy,
SIKMi MOBELlb HAMAra€ThCs IMOM’SIKIIUTH. BHOKpEeMIIEHO Taki
MITIraliifHi cTpaTerii: oM’ IKIIeHHS HE3TOAM 3 TYMKOIO CITiB-
PO3MOBHHMKA, TIOM’SIKILICHHSI HEraTHUBHOI OLIIHKY ajipecara abo
HOro BYMHKIB, TIOM’SIKIIICHHST BIJIMOBH, ITOM’SIKIIICHHS TIOTaHOT
HOBUHH, TIOM SIKIICHHS TIPOXAHHS, ITOM’SKIICHHS IOpaH,
TIOM’SIKIICHHST TPOMICHBY, TIOM SIKIICHHST YXHJICHHS. Y J0CITi-
JOKSHHI TaKOXK BUOKPEMIICHO HU3KY KOMYHIKaTHBHHX TAaKTHK,
SIKI peasti3yloTh Ha3BaHi CTparerii MiTiraiii: TaKTUKY BUOA4CH-
HSl, TAKTUKY TOJSKH, TAKTUKY CXBaJIeHHS, TAaKTUKY MOXBAJIH,
TAKTHUKy YaCTKOBOI 3TOAM, TAKTUKY 3HIKEHHS KaTeTOPUYHOCTI
BHUCJIOBIOBAaHHs. TaKTHKH BUOAYCHHS, CXBAJICHHS Ta MOXBAIN
CHpsSIMOBaHi Ha HEHTpaizalilo MOXKIMBOI IIKOAM JISl BiJHO-
CHH, NIATPUMAHHS FapMOHII 1 30epexeHHs MOJalbIINX Bij-
HOCHH 3i CIIBPO3MOBHHKOM. TaKTHKa 4aCTKOBOi 3TOJH BTLIIIO-
€TBCS aJ[pecaToM y JiaJOTiYHOMY AMCKYpCi 32 HOr0 HE3roIH
3 IYMKOIO aJIpecaHTa, ajic BOAHOYAC OakaHHI OyTH BBIWIMBUM
i iTH HOMY Ha TIEBHI MOCTYIKH, JIEMOHCTPYIHOYHU TOTOBHICTB
B3ATH JI0 YBark apryMeHTH CIiBPO3MOBHHUKA. 3 JIOIIOMOT0IO
TaKTUKU 3HWKEHHS KaTETOPUYHOCTI BUCIIOBIIOBAHHS MOBEIb
mparHe TMOM SIKIMUTH KaTerOPUYHICTh CBOIX OI[HOK, SKIIO
UIJIOKYTUBHY CHJTy BHUCIIOBIIIOBAHHS CTAHOBHTH BHPAXKCHHS
HeraTuBHOI OLIHKM. Peani3alilo BHOKpEMIIEHUX CTparerii
1 TAKTUK TPOCTEIKESHO B MOBJICHHI IIEPCOHAXIB aHTJIOMOBHOTO
XyI0XKHBOTO JITEPaTypHOTO TUCKYPCY.

KiouoBi ciioBa: kKOMyHIKaTHBHA CTpaTerisi, KOMyHIKaTHB-
Ha TAKTHKa, MITITaIlis], XyITOXKHIN TUCKYPC.

IloctanoBka npodsaemu. KomyHikartis rpyHTYeThCs Ha TUIaHY-
BAHHI MOBICHHEBHX JIiif, Y BHOOP] ONTHMAIBHOTO CITOCO0Y OCAT-
HEHHS WieH YYaCHHKIB CITITKYBaHHA. BUCIOBMOBAHHA BHKOHY-
IOTb BENMYE3HY KiTbKICTh (DYHKI[H 1 CIPAMOBAHI Ha JOCATHEHHS
TIEBHKX 1IiIeH, Y 3B’43KY i3 UnM MOBELb 00Mpae MOBHI 3ac00H, sk
ONTHMANBHO BIMTOBIIAKTh HASBHUM IUIAM CriIKyBaHHS. [loBi-
JOMIISIIOUH 1I0Ch, AIPECAHT HAacaMIIepes IyMae Tpo Pe3y/IbTaThB-
HICTb CBOTO MOBIIOMIEHHSA, TOOTO TIPO HOTO eeKTUBHICTD, IPOTE
BOTHOYAC BiH YPaxOBYE Pi3HI MiIXOMH, AKi OiTbIIO0 200 MEHIIOn
MipOI0 BIITOBINAIOTH YMOBAM Mepediry KOHKPETHOI CHTYAIIii CIIii-
KyBaHHA. lle Jae MOXIMBICTH PO3MIAIATH MOBHY KOMYHIKAIIIIO
B aCTIEKTi 3aralbHOi CTpaTerii (3 OrIsy Ha MeTY) i KOHKPETHOT TaK-
THKH (YPaxoBYI0uH ii JOCATHEHHS).

Hesumankoso O. Iccepe 3Beprae yBary Ha Te, 10 MOBHA KOMY-
HIKaIlif € CTPaTeriyHiM IMPOLEcoM, OCHOBOIO IS AKOTO € BHOIp
ONITHMAITBHAX MOBHHX pecypciB. CTpareris MOBHOI IOBETIHKH
OXOILTIOE BCIO chepy nody0BH MpoLecy KoMyHiKaLlii, KoM MeToto
€ JIOCATHEHHs TIeBHHX pe3yabraris [8, c. 181].

TepMin cmpameeis, 3aM03MYEHUI IPATMATHKOIO 3 BiHCHKOBOTO
MHUCTEITBA, 3’ 1BUBCA B TiHBicTHIN B 70 pp. XX cT. Lei Tepmin OyB
yeenenuit k. Ceninkepom [28], possunyTuii y mpaui C. ®aepxa
i [ Kacnepa [24]. Jlani BueHi TpakTyBanu KOMYHiKaTHBHY CTpaTe-
TiK0 AK MOTEHIIHO YCBITOMITIOBAHI IIAHM BHPILIEHHS TOTO, 110
JUTA {HAWBIZA CTAHOBUTH TIPOONEMY TIJl Yac NOCATHEHHS TEBHO
KOMYHIKATHBHOI METH.

Hactynna possiaka mpucBSueHa BHCBITICHHIO KOMYHiKaTHB-
HUX TaKTHK, SKi PealizyloTh CTPATErito MiTiraxii.

AnaJi3 ocTaHHiX Jocaimkensb i mydaikamiii, Hespaxaroun Ha
Te, 0 KOMYHIKaTHBHI CTPATETii € MpeMeToM 0araThoX JTiHTBiCTHY-
HUX JI0CTI/DKEHD, OIHO3HAYHOTO BU3HAYEHHS LIbOTO TMOHATTS J0Ci
He icaye. Hanpuknay, y muceprauii I. TymaHoBoi po3rsarothes
Pi3HI KOMYHIKaTHBHI CTpATerii y CHiBBIHOIEHH] 3 KOMYHIKaTHB-
HAMH IHTCHIIIMA Ta KOMYHIKATHBHMMH ITITAMHE, 3 OTHOTO OOKY,
1 KOMYHIKATHBHUMH TAKTHKAMH 1 X0#aMm — 3 inmioro [ 19, c. 79-86].

[. Bopricosa cTBep/KYE, 110 KOMYHIKATHBHA CTPATETis € «CII0-
c000M OpraHi3allii MOBIICHHEBOT MOBEIHKH BITOBITHO 110 3a[yMy
il {HTEHIi KOMMYHIKAHTIB. Y WIMPOKOMY CEHCI KOMYHIKATHBHA
CTpaTerist Po3yMi€eTbCA AK HAL3aBIAHHS MOBMEHHS, SIKE IUKTYEThCS
TPAKTHYHMMH LiTMU MOBLLA. KOMYHIKaTHBHA CTpaTeris MOBIEHHS
€ crocoboM pearisalii 3arymy, BoHa nepesidadae Binoip (Gaxtis i ix
T0/[adgy B IEBHOMY OCBITJIEHHI 3 METOIO BILTHBY HA IHTENEKTYalbHY,
BOJTBOBY i eMolliiiHy chepn aapecaray [4, ¢. 85]. [Hakme kaxydw,
KOMYHIKaTHBHA CTPATEris — e LiAMH KOMILIEKC TAKTHK, CIPAMOBa-
HHUX Ha JIOCATHEHHS KOMYHiKaTHBHOI MeTH. BogHouac Habip TakTHK
Bapifoe, iX BUOIp 3aM€KUTH B IHTEHIII] MOBILA, & TAKOXK BiT KOH-
KPETHOI METH BUCIIOBIIOBAHHL.

3rizno 3 O. lecepe, «etpateris MOBIEHHEBOI OBEIHKH 0XO-
TITIE BCHO chepy MoOYI0BH MPOLECY KOMYHIKAIIIT, KO CTaBUThCS
32 METY JOCSTHEHHS TIEBHKX JIOBTOTPUBANNX Pe3y/bTari. Y Haii-
3aTaJTbHIIIOMY CEHCI MOBHA CTPATETis BKIIOYAE B ce0€ MIaHyBaHHS
TPOTIECY MOBJIECHHEBOI KOMYHIKAIlii B 3aNIXKHOCTI Bijl KOHKPETHUX
YMOB CIIUIKYBaHHS 1 0cO0MCTOCTEl KOMYHIKaHTIB, 8 TAKOX peaniza-
1ik0 1BOTO MIaHy» [8, ¢. 54].

[omibry mymKy BucToBIIOE €. KiTroeB, SKuif i KOMyHIKaTHB-
HOIO CTPATETi€lo0 PO3yMi€ CYKYITHICT 3aIIaHOBAHKX MOBIIEM 1 pea-
Ji30BAHKX Y MpoIeci KOMYHIKATHBHOTO aKTy TEOPETHIHHX XOB,
CTIPSMOBAHUX HA IOCATHEHHS KoMyHiKaTuBHOT MeTH [11].

O. lccepc Ha Tepmmil MIaH BUCYBAE Ti CTpaTerii, ski 0e3-
TocepesiHbO TOB’S13aH1 13 BIUIMBOM Ha ajpecara, HOro MOZemb
CBITY, CHCTEMY L[IHHOCTEH, TIOBEIIHKY, HAIPUKIA, CTpaTerii mi-
nopAaKyBanHg, auckpenuTarii tomo. Ha mymxy O. Iccepe, mi
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cTparerii 3a0e3neuyroTh e(eKTHBHY OpraHi3alilo JianoroBoi B3ae-
Mofii i MOKyTb OyTH MOJIiNEHI Ha ParMaTiyHi, iaoroBi Ta puTo-
puuHi [8, ¢. 104-109].

KomyHikatiBHi cTpaterii peamizyroThes depe3 KOMYHIKATHBHI
TaKTHKH, KOKHA 3 AKHX BKJII0Ya€ ofHy a0o Kimbka aii [8, c. 110].
Ha nyHamiuHe BUKOPHCTAHHS KOMYHIKAHTAMH THX UM {HIUKX TaK-
THK TIiJ1 Yac Jianory B paMkax KOMYHiKaTHBHOI cTpaTerii BILTHBA-
I0Tb TaKi YUHHUKH:

— 3aralbHi 3HAHHS TPO KOMYHIKATWBHY CHTYallil0 (I0ped-
HICTh / HSTOPEUHICTH IIEBHOTO MOBJICHHEBOTO AKTY);

— 3HAHHS PO BifITOBIJHMI MOBNEHHEBUH aKT (PUTYaIbHHH,
CTEPEOTUIHAI, HECTEPEOTHITHUI, KU y3arani He Ma€ MPEeLeAeHTY
B IH/IMBITyaTbHOMY JIOCBII1);

— 3HaHHS PO CHIBPO3MOBHHUKA (K OCOOUCTICTD / SIK MapTHED)
(2, c. 46].

YV mpomoHoBaHiii cTaTTi 00’ EKTOM TOCIIPKEHHS 00paHo MiTira-
THBHY CTPATETiF0, TOOTO KOMYHIKATHBHE ITOM’ SKIICHHS.

Vrepe B 3akopnonHiit ninrsictuui b. ®peiisep yBiB MOHATTA
Mimieayis (KomyHikamugHe nom skuienns). 3rigHo 13 b. @peiize-
POM, MiTirauis € nporecoM MofudiKaLii MOBIEHHEBOTO KTy, CIIPSi-
MOBAHMM Ha 3MEHIIEHHS MOXJIMBHX HEeOLKaHMX e(QEKTiB y THX
CHTYAILisIX, KO MOBIICHHEBA TOBE/IIHKA MOBIIS MOKE TIPH3BECTH
710 KOMYHIKaTHBHOTO 30010 00 HaBiTh KOHGIMIKTY [26, ¢. 341].

V naHuii 9ac MITIramio BHBYAIOTH IIia HI3KA 3aKOPIOHHHX
TiHTBicTiB. 3rifHo i3 J[x. Gnayepsipto, MiTIraIis € KOMyHIKATHBHEM
3ac000M, CIIPSIMOBAHMM HA 1HJIMKAIIII0 MiXKOCOOMCTICHOTO 0OMiHY
MDK YYaCHHKAMH CIIUIKYBAHHS, a TAaKOX NPAarMaTH4HOI0 CTpate-
Ti€r0, METa SKOi MONArae B MOTU(IKAII 3HAYCHHS, aHATIOTYHOTO
BBIWIMBOCTI /f yXHibHOCTI [25, ¢. 253].

Ha mymxy K. Kaddi, TepMin «MiTirarisy € 3araqbHIM TepMi-
HOM, SIKUH BKa3ye Ha HAOIp CTpaTeriH, Mo BUXOAATD i3 METamparma-
THYHAX 3HaHb, 32 IOTNOMOTOI0 SKOTO MiBHIIYEThCS ¢()EKTHBHICTD
BUCIIOBIMIOBaHS [21, ¢. 882].

JUk. EnByn yBakae, mo MiTirauis Bifirpae BaxJIMBY pOIb
y TIPOIIECI CITUIKYBAHHS, OCKUIBKH € (DOPMOKO TOJONIAHHS CTPECY,
10 peai3yeThes 3a3BHUall Y IEBHOMY JIHCKYPCI 1 IPYHTYEThCS Ha
KorHimii [20].

Himenpruit minrsict M. JIaHTHep BU3HAYA€ MITITAIIIIO K OCHO-
BHY KOMYHIKATHBHY CTpATETi0, CPAMOBAHY Ha MiHIMi3aIlilo TIOpy-
TIEHb Y Ipotieci KoMyHikarii [27, c. 35]

Ha nymy b. MapTlHOBCLKl MITIraLis € nparMaTuyHol, Kor-
HITHBHOIO 1 JiHTBICTHYHOIO MOBEAIHKOIO, OCHOBHOK METOI0 SIKOT
€ 3HIDKEHHS BPa3IMBOCTI CIiBPO3MOBHHUKA [23, ¢. 2065].

O. CeniBaHoBa BHTIyMayye MiTiramilo K KOMYHIKATHBHY
CcTpaterito, ska mependadac IMOM SKIIEHHS MOBJCHHEBOI IOBE-
JIHKM MOBLS IIONO aJpecara 3 METOK 3HWKEHHS PH3HKa CyIe-
PEUKH, 3TIA/KYBAHHS Bi]MOBH, BTPATH 00IMYYSs, 3am00iraHHs ado
YCYHEHHSI KOH(IIKTY ¥ MiBUILEHHS eeKTHBHOCTI KOMYHIKaTHB-
HUX JIH.

C. TaxrapoBa BH3HAYa€ MITiraiilo fK «KOMYHIKaTHBHY KaTe-
TOpit0, OCHOBHMM 3MICTOM SIKOi € CTpaTerii iHTEHIiOHATBHOTO
TIOM’SIKIICHHS, CIPAMOBaHI Ha 30€peKEHHS KOMYHIKATHBHOTO
OanaHcy y CHiNKyBaHHI, OTXKe, Ha 3a0e3MeueHHs e(eKTHBHOCTI
MOBJIEHHEBOTO KOHTAKTY» [ 18, c. 6].

BukopucTanHs MiTIraTHBHUX CTPATETi 3MIHIOE B3aEMHHHI MikK
KOMYHIKAHTaMH, SKi TpaHC(OpMyrOThes y OLTbII MO3MTHBHHIA,
HEKOH(TIKTHUI KOHTAKT.

Sk Bigomo, Oy/b-Ka CTpaTeris, 30Kpema i cTparteris MiTiraxii,
peamizyeThcss B MOBJCHHI 33 JOTOMOTOR 3aCTOCYBAHHS TIEBHHX
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TakTHK. [1i1 TAKTHKOK PO3yMiloTh «THYYKE TMHAMIYHE BUKOPH-
CTaHHS MOBIIEM HASBHUX Y HBOTO BEpOATHHHX yMIHb T0OYTOBH
MOBIIEHHEBOTO X071y 3T1/IHO 3 HAMIYEH!M ILTAHOM MOBIICHHEBHX JIili
13 METOI0 JOCSATHEHHS MOBHOTO 3aBIAHHS CIINKYBaHHS, 0OMexe-
HOTO paMKaMu MOBIIEHHEBOT B3aeMofii» [7, ¢. 39].

Mera cTatTi nondrac B OKpecleHHi MiTiraTHBHHEX CTpareriid
1 TAKTHK, SKMMH KePYIOThCS NIEPCOHAKI AHITIOMOBHOTO XYIOXKHBOTO
JHMCKYPCY. AKTYaJIBHICTb JOCIIPKCHHS BU3HAYAETHCSA HEOOXIIHI-
CTIO KJMACH(IKyBATH MITIraTHBHI KOMYHIKATHBHI CTpaTerii i Tak-
THKH.

Marepiazom jocnimkensst ciyryBami 172 MOBIEHHEBI efmi-
3011 BUPAKEHHS MOM SKIIEHHS TIePCOHaKaMH TITepaTypHOTo Juc-
Kypcy, BUOKpEMJIEHi METO/IOM CYLILIbHOT BUOIPKH 3 XYIOXKHIX TBOPIB
anrnomoBHux apropi XX ta XXI cr. ct., 06csrom 12 100 cTopiHOK.

MoBnieHHeBa Jiist M€ CKIAHY CTPYKTYPY, MITIratis Moxe 3adi-
TIaTH pi3Hi il piBHi, 110 CIIOHYKA€ A0CTiTHUKB, sK-0T C. TaxTaposa,
C. KapakynoBa, BHOKpEMJIIOBATH UIIOKYTHBHE, MPOMO3MILiiTHE
Ta IeHKTHYHE OM’ SKIICHHS.

[nmoKyTHBHE MOM’KIIEHHS Ma€ Micue 3a 3MeHIIEHHS i10-
KYTHBHOT CHJIM 31 30€peKEHHSAM HE3MIHHHM TPOTO3UIiOHANb-
HOTO 3MicTy. EQeKTUBHIM 3ac000M 1IOKYTHBHOIO TIOM SKIICHHS
BHCTYIAIOTh HEMPSMi METOM BepOarmi3aiiii KOMyHIKATHBHIX HaMi-
piB, TOOTO HETPSMi MOBJICHHEBI AKTH, & TAKOX IMILTIIIATHI (KOHTEK-
CTyallbHO-CHTYaTHBHi) MOBJEHHEBI aKTH, Ki BUMAraloTh iHTEmpe-
THBHHUX 31aTHOCTeH i POHOBHX 3HAHB anpecara [9; 18].

[Ipono3uuionanbHe moM SKIIEHHS A0NoMarae MOBIIO TiKpec-
TMTH Cy0 €KTHBHICTh CBOEi AyMKH. [IpOmO3uIioHANBHHHA 3MicT
TIOM’ SIKILTY€THCS 3BAKH BKITIOUCHHIO Y BHCIIOBIIOBAHHS MOCHIX
(MapkyBaHHS CTYNEHS BIEBHEHOCTI, Cy0’€KTHBHICTb aj[pecaHTa,
110 BH3HAYAIOTH MPOTO3MIIOHATBHY HACTAHOBY) 1 CEMAHTHYHHX
(i 1TeHTHIKYIOTh TPEIMET MOBJCHHS Ta BH3HAYAIOTH MPOTIO-
suiioHanbHui 3mict) omeparopiB. Ha mymxy C. Kapaxymopoi,
CEMaHTHYHE OOMEXKEHHS MOXKe MOIU(iKyBaTH 00M/IBA €lEMEHTH
y CTPYKTYpi ponosuuii (tepmy i mpemmkat). Ha piBHi Tepma miTi-
Tatis peanizyeThes BKUBAHHAM JTEKCHYHIX OXUHHID 13 MHPOKOI0
CEMAHTHKO; Ha PIBHI TPE/MKAIlii — 3 JIOMOMOTOK CEMAHTHYHIX
OTIEpaTopiB, fAKi 3HWKYIOTh BH3HAYEHICTH Mpomo3uiii. HaiOinbm
TOMMPEHAME ~ 3aC00aMH  TIPOTIO3HMIIIOHATBHOTO ~ TIOM SIKIITEHHS
€ JITOTA | CeMAHTIYHI OIEPaTOPU HEBM3HAYEHOCTI [9].

JlefikTiune MOM’SKIIEHHS peanisyeTbes 3MIlICHHAM (okyca
yBaru. 3 KOMyHIKaTHBHOTO (JOKyca MOXKYTh BHBOIUTHCS CYO €KT
IyMKH / TOBOpiHHS, 00°€KT noBiomeHHs abo anpecar. Jledkrid-
HHIl KOMIIOHEHT BKJTIOUEHHH Y 3HAYCHHS BBOTHO-MOJATBHHX CIIiB
perhaps, probably, possibly, maybe Ta iH., ki BAKOPHCTOBYIOTh 5K
MITITaTHBHI OTIEPaTOPH, IO MOM SKIIYIOTH MPOTO3NITIOHABHI
3MICT BHCIOBOBAHS [9; 18].

C. TaxrapoBa BUIUISE TPH TAKTHKH, 32 JOOMOTOI0 SKHX MITi-
Tatis peanisyeTbes B IMPEKTHBHIX MOBNCHHEBHX aKTaX: MAKMuKd
HO3UMUGHO20 eMOYILIHO20 HACMPOIO, KCeHOOEHOMAmugHa max-
MUKA, MAaKmuka anpokcumamusHux ingepcii. TakTuka TMO3MTHB-
HOTO EMOLIHHOTO HACTPOIO MOMATaE Y BI/IKOpI/ICTaHHi pi3HOMaHiT-
HUX aIle/UISTHBIB, CIPAMOBAHUX Ha MPUBC/ICHHA CHpr03MOBHI/IKa
y CTaH, CIPUSTIMBHN /IS CIPUAHATTA 1 3MiHM moBemiHkn. Kce-
HOJICHOTATHBHA TAKTHKA TOSTAE B TIEPEMUKAHHI, Tiepeapecarii
CMHCIIOBUX KOMIIOHEHTIB JIEKCEM 3 OJHOTO JEHOTAaTa Ha iHWIHIi.
BozHouac anpecaroM mepeHeceHHs Moke OyTu Oyzb-sKuit mpesveT
abo o 31 Cl'[prO3MOBHI/IK1B TaxTHKa anpoKcHMaTHBHOT IHBEpCI]
3HIKYE TOYHICTb KLTbKICHOT XapaKTePUCTHKY TPEIMEeTa MOBIICHHS
[18, ¢. 277].
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[loromkyrourch 3aranoM i3 TakiMi HanpsMaMu TaKTHIHOT pea-
mizanii crparerii MiTiraiii, yBaxkaemo JOLIIbHEM TaKOX BHOKpE-
MHTH Pi3HOBH/M MITITaTHBHUX CTPATETiil i J€TamizyBaTH HH3KY
MITITaTHBHHX TaKTHIK.

Bukaaa ocHoBHOro Matepiaiy. Mu nponoHyeMo BlacHy Kia-
cnqnxauuo MiTiraTHBHUX CTpaTerm Bowua rpyHTyeTbCA Ha npeo-
Memi noM’AKWenHA — Ha THII 10Ky THBHOTO akTy, K MOBELb
HAMAaraeThesl MOM SKIIATH. BHOKpeMTIoeMo Taki cTparerii:

1. Tlom’sIKIIEHHS HE3TOMH 3 TyMKOKO CITiBPO3MOBHIIKA.

[lom’ IKTIEHHS HETaTHBHOI OTIHKY apecara abo Horo BIMHKIB.

. [Tom’ IKIIIEHHS BIIMOBHL.

. [ToM’sKIIeHHS OTaHOT HOBHHU.

. [om’siK1eHHs mpoXaHHsL.

. Ilom’sKImeHHS nopajy.

[Tom’sikeHHs mpomicuBy (OOIISHKA BUIIOBHUTH TIEBHY JIi0).

. Tlom’ sxmenHs YXHICHHS (nepe6HBaHH;1 Ta 3MIHH TEMH).
Ha3BaH1 MITIraTHBHI CTpaTeru peanizyloTh NEBHI KOMYHiKa-

THBHI TAKTHKH, 10 SKUX MH BIZHOCHMO MAKMUKY GUOAYEHHS,

MAKMUKY ROOAKU, MAKMUKY CX6ANCHHA, MAKMUKY NOXGALH,

MAKMUKY YACHK080T 32001 | MAKIMUKY 3HUNCEHHA Kamezopuy-

HOCII 8UCTIO6TI06ANHS.

[epenyciM BapTo JaTy BU3HAYCHHS MPOTIOHOBAHMM MiTirariii-
HUM TaKTHKaM.

Taxmuxa eubayvenns, Ha nymMxy b. €pmanoBoi, 3acHOBaHa
Ha JIEMOHCTpATHBHIil BBIWIMBOCTI 1 Ma€ B LINOKYTHBHI METH:
BH3HAHHS TPOBMHU 1 KOHTAaKTOBCTAHOBIEHHS. AJPECaHT IparHe
HEHTpanizyBaTH MOKIMBY IIKOAY AN BITHOCHH, MiATPUMATH rap-
MOHII0 1 30eperTH MepereKTUBY MOJANbIIMX BiAHOCHH 31 CIIIBPO3-
MoBHUKOM. [lojiro, sika 00yMOBITIOE BHOAYCHHS 3a TIEpEpBAHE CIIiI-
KYBAHHS, aJ[peCaHT OIIHIOE K HETATUBHY ISl a7Ipecara, uepes3 1o
Oazae 3rTaguTH IpoBUHY [6, . 225].

Sk cnymmo Bkasye I KiBeHko, BupakeHHS noosxku peai-
3ye TaKy CTparerito HeratiBHOi BBiwmBOCTi, Ak «llposBrsiite
TOBATY», THM CaMHM 30epiratoun «HeraTuBHe 00N aIpecanTa
133JI0BOJIBHAIOUM «ITO3MTHBHE 00Myusy anpecara [10, c. 47].

Y HE3UI JOCTIDKEHb CX6ATeHHs 1 noX6aay PO3MIANAIOTE K
TAKTHKH, SKi PeaTi3yloTh MO3UTHBHO-OMIHHI cTpaterii [8; 12;
2, ¢. 2017]. Bimomo, 0 iHTEHIi MO3MTHBHO-ONIHHAX BHCJIOB-
MOBaHb HE BUYEPIYIOTCS HAMIPOM TOBIZOMHTH CBOIO TO3HTHB-
HO-OLIHHY JyMKY MPO IPEAMET i CTBOPHTH HO3UTHBHE eMOLiiHE
TI0, @ XAPaKTePU3YIOThCA TAKOXK, HAIPUKIAL, IPArHEHHAM pery-
TMOBATH TOBEJIHKY aJpecara, CTBOPHTH 3 HUM KOHTAKT, TapMo-
Hil{HI B3a€MUHH, JIOTPUMATHCS KOMYHIKATHBHOTO PHTYaly TOIIO
[2, c. 250]. Iono smdepeHtiroBaHHS TaKHX CYMIKHIX TAKTHK, K
CXBAJICHHS 1 ITOXBaa, To, Ha TyMKy H. birymoBoi, 06’ exramu cxBa-
JIEHHS € HEXKHBI PE/IMETH, i1l Ta ABUIIA, AKi HE BXOAATB Y chepy
0coONCTHX iHTEpECIB CIiBPO3MOBHHUKA, € MOPAIbHI 1 IHTENEKTY-
allbH1 BIACTHBOCTI, YMIHHS 1 BYMHKH CTIBPO3MOBHHUKA 200 TPEThO
ocodu [2, ¢. 202-203].

Sk cymno Bkazye M. JIyK’Helb, makmuka uacmkosoi 3200u
BTLTIOETHCA APECATOM Y MaOTiqHOMY JUCKYpCi 3a HOro He3romu
3 YMKOIO aIpECanTa, e BOTHOYAC OaXaHHi OyTH BBIUIIMBAM i HTH
fioMy Ha TMEBHI TOCTYNKH, IEMOHCTPYIOUM TOTOBHICTb B3SITH 10
yBArM aprymeHTH ciiBpo3MoBHuka [13, c. 216].

o0 TAKTHKM 3HUdCEHHA KaAmMe20PUYHOCI BUCTOBTIOBAHHA,
H. MinsHayk TpakTye HEKaTeropuuHicTb SK JiHTBO-TIparMaTHyuHy
KaTeropiro, sika Bio0pakae MOBHY pe(uieKcito MOBIIS, KU MparHe
cOpMYITIOBATH CBOIO TYMKY TaKMM YHHOM, 00 30eperTH 3artikas-
JIEHICTh aJ[pecaTa MOBMEHHS Y CIIUTKYBaHHi [ 15, ¢. 6]. MoseIs mparse

IS I NE VR N UCR )

TIOM’ SIKIITMTH KATETOPHUHICTh CBOIX OIIHOK, SIKIIO ULIOKYTHBHY CHITY
BHCJIOBITIOBAHHS CTAHOBUTH BUPAXKEHHS HETATHBHOI OL[IHKHL.

Po3risHEMO BKHBAHHS OKPECICHUX MITITaTHBHHX TAKTHK TIep-
COHAKAMI JIITEPaTypHOTO TUCKYPCY [ peariallii IpOmoHOBAHIX
MITITAIIAHIX CTPATETii.

BukoprcTanHs MiTiraliiHoi ctparerii nom’akuienns Hezzo0u
3 OYMKOKW CRIBPO3MOBHUKA 3YMOBICHO OaXaHHSIM MOBIS «30e-
pertu obmmausy» criBpo3MoBHuKa. L{fo cTpaterito peanisyrorh Tak-
THKH CXBAJICHHS, BUOAYCHHS, 3HIKCHHS KATETOPHYHOCTI BHCIIOB-
JIOBAHHS Ta YaCTKOBOT 3TO/H, HANPHKIA]L;

“This is all very well,” said Diana in a strained voice.
“But | don’t quite understand what you’re getting at. How did
the murderer go about it?” 38, c. 69] (TakTHKa CXBANEHHS).

Mirirauiiisa cTpareris nom’sKutenHs HezamugHoi oyinKu
aopecama ado 1020 64UHKIG 3TIHCHIOETHCS 32 JOTIOMOTOR) TAKTHK
BHOAUEHHS, CXBATICHHS Ta M0XBai. [IprKiia oM BKUBAHHS MOBLIEM
TAKTHKA TOXBATH MOXE CIYTYBATH TAKHil MOBICHHEBHH emi3of
JHTEPATYPHOTO XYIOKHBOTO JTUCKYPCY:

“She’s very keen on value for money”, Bibi went on, “and
comfortable clothes that won't fall apart after five minutes. And she
likes to decide in advance exactly what she needs to buy, because
it saves time”.

“Saves time <...>" Dulcie echoed faintly.

“I've never met anyone so efficient”. Bibi shook her head
and looked sorrowful. “The whole trip lasted ninety-five minutes”.

“Good grief”.

“She’s a lovely qirl”, Bibi added hastily, “don’t get me wrong.
Absolutely charming”.

“Just not shopping-compatible”. Dulcie nodded to show she
understood, valiantly forcing herself not to say anything bitchy
[37, c. 244] (TakTHKA TIOXBATH).

vy HABE/ICHOMY emizomi bi6i Ta Jlanci 06FOB0pIO}OTL I[iB‘IPIHy,
sIKa, Ha BlZ[MlHy BIJT HIX, 30BCIM HE PO3YMIEThCS Ha 01131 Ta HIOTIiH-
TOBI, Kymse TUTBKH KOM(bopTHHH OJIAT T2 32 CIHCKOM. IM KOpTHTD
3aCYIUTH # 00CMISTH NIBUMHY, alle TApHI MaHEPH HE NO3BOISIOTh
mporo 3poduti (forcing herself not to say anything bitchy). €una
KPUTHKA, BUCIIOBJIEHA BIOJIOC, 1[0 BOHA HE PO3YMi€ThCS Ha IOMIHTY
(Just not shopping-compatible), Bumepemkena moxBaoio Ha aapecy
TIBYHHM, KA TTOM’SKIIYE KPUTHKY.

Crparerito oM’ IKIICHHS BiMOBH 3a3BHYail peamizyroTh Tak-
THKH BUOAYCHHS, CXBATICHHS Ta MOXBAJIH, HATPUKIIAT,

1) “I'd better get to Carsely. I've got to tell Agatha about
the vicar’s wife”.

“Oh, forget it. You’ve got to get some time off”.

“I’'m sorry, Sharon. I’ve really got to go. I'll drop you off in
Mircester” [29, c. 95] (TakTHKa BHOaYEHHS);

2) “Why don’t you come to Italy with us?” Jerry asks Rose.

She looks at Julia standing in abject silence behind Jerry. “That
would be nice, dear, but I couldn’t leave your father” [34, c. 69]
(TaKTHKA CXBANCHHS);

3) “Look, Moose, you want to help your sister and that’s
admirable. But I can't help you with this. Your parents will work
something out. Now, run along” [32, c. 204] (TakTHKa MOXBAIN).

Crparerito oM’ SIKITEHHS TOTaHOT HOBUHK 3a3BUYAll peanizye
TaKTHKA BUOAYCHHS, HAMPUKIA];

“We are very much afraid <...> And I’'m sorry to tell you this,
butwe have reason to believe that she’s dead”.

“Dead?” she said the word as if uncertain of its meaning.

“Yes, we think she was murdered” 39, c. 90].
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Crparerito oM’ SIKIIEHHS POXaHHs MIEPEBAKHO peanizye Tak-
THKA 3HIDKCHHS KATETOPUYHOCTI BUCIIOBIIOBAHHS, HATPHKIIAL

“When is this ceremony to be?”

“Next week, on Wednesday. I hope the weather will be fine.
Perhaps you could ask the fishermen to deck their boats with
flags? And perhaps it might be in order to give me some sort
of presentation from the grateful villagers. Just a large box.
There doesn’t need to be anything in it. Just for the cameras. And
perhaps a pretty wee lassie to give me some flowers” [30, c. 65].

Crparerito mom’SKIIEHHS TOPajH 3a3BHYAl peanizye TaKTHKA
3HIKCHHS KaTeTOPUYHOCT] BUCIIOB/IOBAHHS, HAPUKIAL;

“Becky, | don’t often give you advice, do I?”

“Well <...>no”.

“But I wantyou to listen to me on this. | wantyou to remember,
this is your wedding. Not your mother’s. It’s yours and Luke’s,
and you only get one shot. So do it the way you want to. Believe
me, if you don’t, you’ll regret it” [35, c. 122].

Crpareris TOM SKIIEHHS TPOMICHBY (OOIIHKA BHTIOBHUTH
TIEBHY [Ii10) y JITEPaTypPHOMY AMCKYPCI peasi3yeThcs BAKOPUCTAH-
HSM TaKTHKH 3HWKCHHS KaTeTOPUYHOCTI BUCIOBIIOBAHHS, HATPHU-
KIaz:

“And your mother?” he asked. “Any chance of getting her into
arehab?”

“Rehabs cost a lot of money”.

“They take a few National Health patients. Her doctor could put
her name down. She may have to wait but it would be better than
nothing”.

“She’s hardly ever sober enough to listen to me. Maybe I’ll try
when Terry’s not around” [31, ¢. 73].

[lepcoHaxki XynoKHBOTO JITEPATYPHOro THUCKYPCY BAAIOTHCS
JI0 cTpaterii MOM SKIICHHS yXHICHHS, KOMM BOHH BiJ4yBAKOTh
notpedy mepeduTH MOBILT 200 3MIHUTH TeMy. Ha yMKy 3akopiioH-
Horo ninrsicta Jlx. Koyte, mepepruBaHHs MOBIEHHEBOT KOMYHIKaIlii
SBJIAE CO00I0 ACHMETPUYHY MOZENb MOBIEHHEBOTO CIILIKYBAHHS,
TOPYIIEHHS Y 3MiHI KOMYHIKaTHBHHX POJell MiK KOMyHIKaHTaMH,
Y pe3ylbTari 4oro mepepuBaHHs MPU3BOLUTH A0 KOH(pOHTAL]
moyno axpecanta [22]. TlepepuBatounii BUKOHYE (YHKIIIO KOH-
KYPEHTOCTIPOMOKHOCTI, TIAHYBAHHS 1 O2)KaHHS 3aiiHATH MaHIBHY
TIO3HIIIF0 B MOBJICHHEBOMY CIILIKYBAHHI M0N0 TOTO, KOTO TIEPEpH-
BAIOTb.

C. ApicToB xapakTepusye NepepuBaHHs SK cupo0y KOMMYHi-
KaHTa MePEpPBaTH IHIIOr0, KOMA TO 3MIHCHIOE CBill MOBIEHHEBHIA
BKJIAJI, Y TOYLL, fIKa HE € TOYKOKO MOTEHLIHHOTO MEepexofy, a Horo
MOBITEHHEBHI BHECOK HE BUKOHYE ()YHKIIIFO CHTHANY cryxaya [1].

3a JIaHUMHM HAWIOTO JOCIIKCHHS, CTPATErit0 MOM’ SKIICHHS
YXHUIICHHS Peai3yloTh KOMyHIKaTHBHI TAKTHKN BHOAYEHHS, YaCTKO-
BOI 3T01H1, CXBAJICHHS Ta MIOXBAIH. [I[pUKIafoM BKMBAHHS TAKTHKH
IS peanizauii cTpaTerito MOM’ SKIIEHHS YXHICHHS MOXKE CIyry-
BATH TaKUH eMi30/;

“She was here when I started.” He smiled. “I really liked her”.

“That’s sweet, Mr. D, really, but there’s a girl missing”
(33, ¢c. 303].

BucHoBKH. Y JOCTITKEHHI 3aMPOMOHOBAHO BIACHY KIacH(i-
KaIlil0 MITIraTHBHAX CTpaTeridf. BoHa IpyHTYyeThCA Ha TpeaMerTi
TIOM’SIKILICHHS — Ha THII UIOKYTHBHOTO KTy, KMl MOBELlb HaMa-
Ta€Thes TIOM AKIIMTH. BHOKpeMITI0eMo Taki MiTirauiiisi crparerii:
TIOM’SIKILIEHHS HE3TOM 3 TyMKOKO CIiBPO3MOBHUKA, MIOM SIKIICHHS
HETaTHBHOI OIL[iHKY aJpecara a0o HOro BYMHKIB, TIOM’ KIICHHS Bijl-
MOBH, TIOM’SIKIIEHHS TIOTaHOI HOBWHH, MOM’SKIICHHS MPOXaHHS,

TIOM’SIKILIEHHS! TOPAJIH, TOM SKIICHHS TPOMICHBY, MOM SKIICHHS
YXUJIEHHS.

HasBani mitiratusHi cTpaterii peanizyloTh MEBHI KOMyHiKa-
THBHI TAKTHKH, 710 SKHX MU BITHOCHMO TAKTHKY BHOAYEHHS, TAKTHKY
TOASIKH, TAKTUKY CXBAJICHHS, TAKTHKY [IOXBAIH, TAKTHKY YACTKOBOT
3TOJTH 1 TAKTHKY 3HYDKEHHS KATETOPUIHOCT] BHCIIOBIFOBAHH.
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Dede Yu. Mitigation strategies and tactics used by
personages of English fictional discourse

Summary. The article is devoted to the definition
of mitigation as a communicative strategy, providing for
mitigation of the speaker’s behavior to wards the addressee
in order to avoid conflict, smooth refusal, not “to lose
face”, to prevent or stop conflict and to enhance the efficacy
of communicative actions. It has been noted that mitigation
plays an important role in the communicative process since it
is a form of stress overcoming, which is realized in a certain
discourse and is based on cognition. The article offers
a classification of mitigation strategies based on the object
of mitigation — a type of illocutionary act that a speaker is
trying to mitigate. The following mitigation strategies have
been outlined: mitigation of disagreement of the interlocutor’s
opinion, mitigation of the addressee’s negative opinion or
actions, mitigation of refusal, mitigation of breaking bad
news, mitigation of request, mitigation of advice, mitigation
of promises, and mitigation of topic avoidance. The article
also offers a number of communicative tactics that realize
the mitigation strategies: apology tactics, gratitude tactics,
approval tactics, praise tactics, partial agreement tactics
and the tactics of categoricalness reduction. Apology, approval
and praise tactics are aimed at the neutralizing potential harm,
maintaining harmony and saving further relationships with
the interlocutor.

Partial agreement tactics is used by the addressee in
the dialogical discourse when they disagrees with the addresser’s
opinion, but at the same time desire to be polite and make
concessions, thus showing respect for the interlocutor’s
arguments. The tactics of categoricalness reduction helps
the speaker to lower categoricalness of their opinion in case
the illocutionary force of the utterance is expressing negative
evaluation. The implementation of the outlined strategies
and tactics has been followed up in the personage speech in
English fictional discourse.

Key words: communicative strategy, communicative
tactics, mitigation, fictional discourse.
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