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OCOBJINBOCTI PEAJHBALQT
KOOIIEPATMBHMX CTPATEITY ITPOBOKALIIMHOTO MOBJIEHHA
B IHCTUTYLINMHOMY JIMCKYPCI

AHotauis. CTaTTs NpUCBSYEHA JOCIHIIKCHHIO KOOIepa-
THUBHUX CTpATErii MPOBOKAIIITHOTO MOBJICHHS B IHCTUTYLIIHO-
My JHucKypei. Y poOOTi IpoaHali3oBaHO CKJIaHUKU KOMYHIiKa-
TUBHUX CHTYyalill MPOBOKALITHOTO MOBJIEHHS, SIKi BKIFOYAIOTh
MPOBOKATOpa W PELMITIEHTa K OCHOBHI €JIEMEHTH. 3a3Haya-
€TbCSI, 1110 KOMYHIKaTHBHa MeTa il iHTeHILIi CIiBPO3MOBHUKIB
3HAXOJSTh BTUICHHS B KOMYHIKaTHBHHX CTPATETisAX 1 TAKTUKAX,
SIKI pealtizyroThCsl BepOaIbHUMU i HEBepOATbHUMH 3aC00aMU.
IIpoBokauiiine MOBJICHHS — 1€ TUI MDKOCOOHMCTICHOTO CIIiJI-
KyBaHHsI, METOIO SIKOTO € JIOCSATHEHHS IIPOBOKATOPOM Oa)kaHOi
BepOasIbHOI peakilii 3 00Ky penumieHTa. 3a J0NOMOTOK MOB-
JICHHEBOTO BIUIMBY Ha CIIBPO3MOBHHKA IIPOBOKATOP MOXKE
OTpUMAaTH MOTPIOHY iH(OpMAaILit0, TPOTE HE MEHII BAXKIHBUM
€ cTpareriyHe TUIaHyBaHHS MOBJICHHEBOI JisIBHOCTI, aJike
BiJl LILOTO 3AJIXKHUTh BECh Mpoliec komyHikaii. [IpoBokartiiine
MOBJICHHS IPYHTY€ETBCS HA YITKOMY TIAHYBaHHI MOBJICHHEBUX
JITi#t 1 BUOOPI ONTUMANILHOTO CIIOCO0Y TOCSITHEHHS HIJICH KOMY-
HIKaHTIB. Y KOXKHIM KOMYHIKAaTHBHIM cUTyalil BUKOPHCTOBY-
€TBCS CBOS KOMYHIKaTHBHA CTPATETis, SIKa CIPHSIE JOCITHCHHIO
Il CIUIKYBaHHS, TOMY CTPAaTerilo pO3DNISIa0Th K YCBI-
JIOMJICHHSI CUTYyalil B L{IIOMY, BU3HAYCHHS HAIIPSIMY PO3BHUTKY
i oprasizauii BIVIUBY B iHTepecax JOCSTHEHHs Liled CHiIKy-
BaHHs. CTparterisi CIJIKyBaHHS Peali3yeThCsl B MOBJICHHEBUX
TaKTHUKaX, Hil SKUMH PO3yMilOTb MOBJIECHHEBI NMPUHOMH, IO
JIO3BOJISIFOTH JOCSATTH HOCTABICHUX I[iJIeH Y KOHKPETHIlN CUTY-
arii. Y crarTi po3nIsAarThCs CTpATeris apryMeHTailii, crpa-
TETisl AOTOKAHHS, CTpATerisl OTpUMaHHA iHpopManii K oxHi
3 IUIaHIB TapMOHIHHOTO JIOCATHEHH: Liel npoBokaropa. Koo-
TIepaTHBHI CHTYyallii MPOBOKAIIITHOTO MOBJICHHS XapaKTepH3Yy-
FOThCSI IOCSTHEHHSIM KOMYHIKaTHBHOT METH i1 4ac 30epekeH-
HsI KOMYHIKaTUBHOI piBHOBAaru i OajaHcy B3a€MOCTOCYHKIB i3
PCLHMITIEHTOM, JOTPUMAHHAM MpuHIHMiB Beiwmneocti i Koo-
nepariii, irHopyBaHHSIM CTaTyCHOI HEPIBHOCTI B pa3i HasBHOI
couianeHOl iepapxii, BUKOPUCTAHHSIM KOOIEPATUBHUX CTpa-
TeTiil CIUIKYBaHHS ISl TOCATHEHHS IEPJIOKYTHBHOTO e(EeKTY.
SIK pe3ynbTat, pemIlieHT 0Xoue AUTUThCs iHQOpMaIliero B yMO-
Bax IO3UTHBHOTO CTaBIICHHS 3 OOKy NMPOBOKATOpA, rapMOHiii-
HOTO Tepebiry CHiIKyBaHHS, KOJIM BiH caM HE MiJ03pIoe, 110
HOTO MTPOBOKYIOTH

KirouoBi cjioBa: KOMyHIKaTUBHA CHUTYaLlsl, CTpaTeris
CIIJIKYBaHHS, IPOBOKATOP,  PELMIIIEHT, TMPOBOKAIlilHE
MOBJICHHSI.

IocranoBka mnpodmemu. CrinkyBaHHS, fKe pO3paxoBaHe
Ha Pe3yNbTAT, 3aBKM T0B’S3aHE 3 MOBJCHHEBAM BILTHBOM, SKHii
PO3IIISIAETHCS B ACTIEKTI HOTO I[LECTIPIMOBAHOCTI, MOTHBALIHHOT
3yMOBIIEHOCTI i 3amiaHoBaHoi eekTuBHOCTI. [Ipobnema BruHBY
MOBH Ha JIOMMHY 3 METOK OTpHMAHHA IH(pOpMAIii MOB’sM3aHa
3 sIBUIEM NpoBoKallil. [IpoBokarliiiHe MOBICHHS — 0COOTMBHI THIT

MIKOCOOMCTICHOTO CILIKYBAHHS, METOK) SIKOTO € JIOCSTHEHHS IPO-
BOKaTopoM OaxaHoi BepOabHOI peakilii. 3a T0MOMOTOK MOBIEH-
HEBOTO BILTMBY Ha CITIBPO3MOBHHKA TPOBOKATOP MOXKE OTPUMATH
noTpibHy inpopmaniro. [Ipomec komyHikarii Moxe OyTH eeKTHB-
HUM Y a3l 4iTKOTO IIIAHYBAHHS MOBJICHHEBHX JIill TIPOBOKATOPOM,
T00TO aJeKBATHOrO BHOOpPY CTpaTeriii i TAKTHK CIIIKYBAHHA fK
ONTHMANBHOI peami3aiii IHTEeHIIi# POBOKATOPa B AOCATHEHH] KOH-
KPETHOI KOMYHiKaTHBHOI METH.

AHaJi3 ocTaHHiX JocaiTkens i mybmikaniii, BiusueHns crpa-
Teriif 1 TAKTHK TOCIAA€ BaXIMBE MICLE B Cy4YacHil KOMYHiKaTHB-
Hilf JIHTBICTHII, TIPO MO CBITYATH YHMana KUTBKICTb TOCITIHKEHb.
3okpema, Ha aymky O.C. Iccepe, «MOBJNEHHEBA CTpaTeris MiCTHTh
TIaHYBAHHS IIPOLIECY MOBJEHHEBOT KOMYHIKAIii 3a71€HO Bill KOH-
KPETHUX YMOB CIIUIKYBaHHS Ta iHIMBIIyalbHOCTEH KOMYHIKAHTIB,
a TAKOXK Peai3aLliio IbOro IUiaHy. [HIMMU COBAMH, MOBJICHHEBA
CTpaTerist — KOMIUIEKC MOBICHHEBUX [Iilf, CTIPAMOBAHUX Ha JIOCAT-
HeHHs KOMYyHiKaTiBHUX winei» [1, c. 10]. Komynikarusha ctpate-
Tis € croco0oM pearisarii 3ayMy, BoHa mependadace Binoip Gpaktis
Ta iX TIOJaHHs B IEBHOMY BHKIJIaJICHHI 3 METOIO BILTHBY Ha IHTEMEK-
TyanbHY, BOBOBY i eMotiitHy chepy ampecara [2, c. 85]. . Jlesi
PO3MISTAE CTPATEriio K «KOTHITHBHHUIL MPOILIEC, B SKOMY MOBEIb
CIIIBBIIHOCHTH CBOIO KOMYHIKATHBHY METY 3 IIEBHUM MOBHIM 3MiC-
Tom» [3, ¢. 193].

Mera crarri. [onoHa Mera po0oTH TONATae B TOCIIIKEHHI
KOOTIEPATHBHUX CTpaTeriil MPOBOKAIIIHOT0 MOBIEHHS Ta 0CO0MH-
BOCTeH il peanisallii B IHCTHTYI[ITHOMY JIHCKYpCI.

Buxaag ocHoBHoro martepiaay. IIpoBokarmiiiHe MOBICHHS
3aBKIN BIIOYBAEThCA B MEkaX KOMYHIKAaTHBHOI cHTyalii, T0OTO
TEBHIX 00CTABHH, B KX TPAIUIAEThCS CUIKyBaHHS. CUTyaTHBHHUIL
KOHTEKCT BKJIFOUAE MICIIE i Yac, 110 BIVTHBAIOTH HA 3MICT Ta AKICTh
IHTepaKIiH; COmianbHi # KYNBTYpHi BIIMIHHOCTI TIApTHEPIB, TPH-
POy CTOCYHKIB Mik KOMyHIKaHTaMH (TIPOBOKATOPOM 1 pEIUIi€H-
TOM) TOTO. By/ib-ska cHTYyaIlis CiTKyBaHHS BinOYBA€ThCA B MEKAX
KoOTepaTiBHOI B3aeMojiii abo KoH(poHTali. K0 npoBoKaTop
11 JOCSTHEHHS KOMYHIKATHBHOI MeTH OOMpae rapMOHiHHHH
BILIMB, HAMATAETHCA CIUTAHYBaTH CBOi Jii B Oe3KOH(MIKTHOMY
pycilIi, To MOBJIEHHEBA JisUIbHICTh OYIyeThcs B YMOBAX Koormepa-
THBHOTO CTINKyBaHHA. Taki KOMYHIKATHBHI CHTYaIlii BUPI3HAIOTHCS
TNPUXWIBHAM, X04a i BIABAHMM, CTAaBICHHAM IPOBOKATOpA M0
CBOTO CHiBPO3MOBHHKA, TO3MTHBHUM HANALITYBAHHSM PO3MOBH,
IO CTpHsi€ BCTAHOBICHHIO PIBHOBATM MIKOCOOMCTICHOTO CILKY-
BAHHS, BUKOPUCTAHHSAM KOOIEDATUBHUX CTPATeriil CIiNKYBAaHH,
JOTpUMaHHSIM TpuHImTiB Bivmisocri it Koomnepaii. 3aysaskumo,
MO B KOOTEPATHBHUX KOMYHIKATMBHHX CHTYAIlisfX IHCTHTYIiii-
HOTO JTUCKYPCY COLiabHUI CTaTyC 3aiMae JPYropsaHy MO3MIII0
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B COliabHIi iepapxii, T00TO 115 3a0e3MeUeHHs rapMOHIHHOTO
BILTHBY NPOBOKATOP HAMATAETHCS HE AKUEHTYBATH CBOIO MPiOpH-
TETHICTh HaJl PEIUITIEHTOM. Y TAKOMY BUIAJKY PELMITIEHT CTPHSE
MOBJICHHEBUM HaMipaM 1 JiAM IpPOBOKAaTOpa, ajpke MeEpEeBAKHO
YHHATB 3TIIHO 3 HOT0 CTPATETIIHO MPOrPaMoIo.

EdexTiBHiCTh TPOBOKAIIHOTO CIITKYBAHHS YacTO H0CATa-
€TBCS 33 JIOMOMOTOK KOMYHIKATHBHOI 3HATHOCTI MPOBOKATOpa
00TPYHTOBYBATH TIONOXKCHHS, TBEP/KEHHS, 3HAXOJUTH JOKa31 JUIs
HUX, TOOTO ApTyMEHTYBATH. ApPryMEHTAI[l0 MM TEBHOI MIpOi0
CTIBBIIHOCHMO 3 iH()OPMYBAHHAM, SKE TIONATaE B HABEACHHI MPO-
BOKaTOpPOM HASBHUX (DaKTiB, TOBIIOMICHb, CYMKEHb, TOKA3iB 13
METOI0 CTIOHYKaTH pemmmienta oOrpyHtyBatd ix. IIpoBokxarop
BHCTyTae B poJi iH(opmaropa, To0TO caM Hajae iH(OpMAIIifo,
TOTEPE/IHBO 3 COBAHY, MEPEBIPEHY UM YTOUHEHY, HE BUMAralodm
0fIpasy 1LbOr0 Bl peluIienTa. Yce, 4oro mparte MOBelb, — Le Tij-
TBEPIPKCHHS, YTOUHEHHS Ta 00T PYHTYBAHHS 3a3Ha4eHOi iHhopMaii
3 0OKY pelUITiEHTA.

PosristHeMo ocobmmBoCTI peatizanii mpoBoKarii B KOOTIEPaTHB-
Hilf CHTYAIIi IHCTUTYHIHHOTO AUCKYPCY, @ CaMe KOPIOPATHBHOTO:

[Dr. BENNETT: So, uh, I was going back over the records,
uh, trying to anticipate every question that they might ask me. (Dr.
Bennett puts the medical history on the table in front of Dr. Allen)
And, uh... Well_two vears ago your patient had a hernia patched up.
It was just a quick, 20-Minute procedure. They gave him morphine
for the pain. Dr. ALLEN: He wasnt my patient two years ago.
Dr. BENNETT: I know, but morphine was overkill. They would 've
just given him a non-steroidal _anti-inflammatory. _Unless...
(Dr._Allen lowers his gaze) He was allergic to aspirin. Now
the aspirin sensitivity would 've <...> would 've been flugged, uh, on
the chart. Dr. ALLEN: But it not. Dr. BENNETT: Right. I know it’s
not, because... See? The page is blank. Now every other page is filled
out meticulously. This page is blank. (Dr. Allen bites his lips) You...
you changed out the page. (Dr. Allen stands up and closes the door)
See, that would explain why you couldn 't revive him. You gave him
aspirin, and he was... It wasn t just a heart attack. Dr. ALLEN: [ had
a barely responsive patient with severe chest pains. I was racing
against the clock. By the time that file came down, I was losing
him. I couldn't afford to wade through his whole medical history.
No doctor would've had time. Dr. BENNETT: Probably not, but you
could’ve testified to that. I would've backed you up. Dr. ALLEN:
And I would ve lost everything. Juries don t care that we see aspirin
sensitivity in what, one out of every thousand patients? They’d
Just hear the word “mistake”, and nothing else would get by. Dr.
BENNETT: Does Duncan known about this? Dr. ALLEN: No. He
wouldn t have been able to put me on the stand to say something he
knows isn t true. (sitting closer to Dr. Bennett) Dr. Bennett... please.
Dr. BENNETT: You want me to lie for you? Dr. ALLEN: I want you
to speak fully and honestly about how I handled that code. Now
[ had to make a series of judgment calls. And I did what any good
doctor would ve, what you would've. Dr. BENNETT: (gasps) You
want me to lie. Dr. ALLEN: They 're not gonna ask about that file.
I'm good at what I do. I save lives. Please] [4].

Y HaBezeHOMY TpHKIaJi MPOBOKAIA PeaizyeThcss B Koome-
PATHBHIM CHTYaIlii KOPIOPATHBHOTO JHCKYPCY, & CaMe B PO3MOBI
MDK JBOMA JiKapsMU-KOJIEraMi, i Mae HamiBOOII[IHHUA XapakTep.
Hanmepenonui Binfynoch cynose 3aciiaHHs, OCKITbKH Ha JIOKTOpa
AJlnieHa mojaiy B cyj poudi Horo 3aru0ioro maienTa, kit momMep
Bix cepueBoro Hanajy. Jloktop beHHeTT cBixumB y cyii Ha KOPHCTH
CBOTO KOMerH IOKTopa AJIieHa, SKOTO 3BUHYBA4YIOTh Y 30BKIBAHHI
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CITyK00BMM TOIOKEHHSM, IO MPU3BENO 10 CMEPTi HOTo MalieHTa.
Ha wmicui cBinka noxrop BeHHeTT posryOWBes mif THCKOM 3BHHY-
BAueHb 1 He 3MII' JaTH YITKMX BIATIOBIACH HA 3aIMTAHHS ajBOKATa,
TOMY BiH BUpINIYE MiATOTYBATHCH 0 HACTYITHOTO CTYXAHHS PETeNb-
Hillle 7 BUBYUTH iCTOPiI0 XBOPOOH MatlieHTa, sSKuii 3arunys. Cepen
JOKYMEHTIB BiH BHSBUB aHOMATII0 — TAIEHTY I 3HEOOMOBAHHS
BBEITH ACHIPHH, Ha SKUH y HBOTO aNeprif, WO i CTano MPUIMHOI0
CMepTi, TIpoTe Tk (KT, 10 3arkOIiil MaB alepril Ha acrlipyH, He
0y 3adixcoanuii B ictopii xsopodu. OTke, 1oktop bennert (1po-
BOKATOP) HAMEPEoIHi 3aCiTaHHs BUPILIMB TOTOBOPUTH 3 OKTOPOM
Annerom (permmienToM) 1 Ti3HATHCh TpaBxy. i peamisarii cBoro
KOMYHIKATHBHOTO HaMipy MPOBOKATOp OOMPA€E CTPATEriio apryMeH-
Tallii, SKa B Pe3y/bTaTi € e)eKTHBHOIO i IPUBOUTH 10 AOCATHEHHS
TIPOBOKATOPOM MEPIOKYTHBHOTO EEKTY.

[IpoBoKaTop 3aCTOCOBYE MEBHI TAKTHKH, SKi € OETAITHUM BTi-
JIEHHSM CTpATerii apryMeHTallii:

— TAKTHKA HaBE/ICHHS JIOKA3iB, KA PEai3yeThCs MPOCTHMH
posmoBixanMu pedernami: Well, two years ago your patient had
a hernia patched up. It was just a quick, 20-Minute procedure. They
gave him morphine for the pain <...> morphine was overkill. They
would’ve just given him a non-steroidal anti-inflammatory. Unless
<..> He was allergic to aspirin. Ha mizcraBi HaBeneHHX J0Ka3iB
TIPOBOKATOP HAMAra€Thes OOTPYHTYBATH T€, IO B MaiieHTa Oyma
aNepris Ha aCIipHH,

— TAaKTHKA 3BUHYBAYCHHS BKA3y€ HA OPYLICHHS PELTIEHTOM
TIEBHUX MEAWYHKX HOPM 1 IPABUJI, 1O CYNEPEYHTh HOT0 MEANIHIM
000B’s3kam: He was allergic to aspirin. Now the aspirin sensitivity
would’ve <...> would’ve been flagged, uh, on the chart <...> The
page is blank. Now every other page is filled out meticulously. This
page is blank. You... you changed out the page.

PerumienT K piBHONPaBHUI YYaCHUK KOMYHIKaTHBHOTO TpO-
1ecy € HoCieM CBOET KOMYHIKaTHBHOT METH, a caMe BUTPaBaTH cee
B TaKiil CUTYallii, OCKITbKH BiH JiSB B KCTPEHHX YMOBAX 1 HE BCTHT
03HafOMHUTHCB 3 icTOpi€r0 XBOPOOH matienTa. Posymiroun, mo came
XJIaTHICT cTana NPUYMHOI0 CMEPTI JIOJIMHH, JiKap AJUIeH BUpi-
IIMB 3HUIUTH OHY CTOPIHKY 3 icTopii XBopoOw, /e (ikcyBanach
iH(popMmaris mpo anepriro. CTpareris caMoo00pOHH IPYHTYETBCS Ha
KOHKPETHHX MOBJICHHEBHX TAKTHKAX:

— TakTHKa BiacTopoHeHHs: He wasn’t my patient two years
ago. PerumieHT BUKOPHUCTOBYE 1110 TAKTHKY /U1 INCTAHIIFOBAHHS;

— Taktuka nosiciennst: | had a barely responsive patient with
severe chest pains. [ was racing against the clock. By the time that
file came down, [ was losing him. I couldn’t afford to wade through
his whole medical history. Axpecar 3acT0COBY€ TaKTHKY JJIst TOTO,
1100 PO3KPUTH IPUYHHK CBOIX JIilf;

— TaKTHKA Y3aralbHEHHd TONATa€ B TOPIBHSHHI ceOe
3 inumamu: No doctor would’ve had time <...> And I did what any
good doctor would’ve, what you would’ve.

OGpana mpoBoKaTopoM (TOKTOpoM beHHETTOM) cTpareris
apryMeHTallii K JiHis MOBNEHHEBOI TIOBE/IIHKY BHUSBIAETHCA i€~
BOI0 Ta Pe3yNbTaTHBHOW. MapkepoM MpoBOKaLii € acepTHBHUM
MoBIIeHHeBHH akT you changed out the page, inmoKyTHBHA MeTa
SIKOTO — BUKJIMKATH BepOalbHy Peakiilo peluIieHTa Ha 3BUHYBA-
YeHHS B HOTO OIK. Y MOENHAHHI 3 HABEICHHMH BHUIIE (aKTaMH,
SKHM PELUIIEHT He MOXKE MPOTHCTOSTH, JIOKYIiS CTIOHYKa€e HOro
HaJaTH iH(GOPMAIiI0, 10, BIAMOBITHO, peamidye KOMYHIKATHBHY
IHTEHII0 TpoBOKaTopa. PerumieHT posymie, MO HOro OMOHEHT
Ma€ HU3KY apryMEHTIiB Ha 3aXMCT BIACHOT IYMKH i MiIaeThes Ha
nposokariio: [ had a barely responsive patient with severe chest




ISSN 2409-1154 HaykoBui BicHUK MixHapoaHOro rymaHitapHoro yHiBepcutety. Cep.: dinonorisi. 2021 Ne 47 Tom 1

pains. [ was racing against the clock. By the time that file came
down, [ was losing him. I couldn’t afford to wade through his whole
medical history.

TaxTukn HaBeleHHS JAOKa3iB 1 3BUHYBaueHb, W0 CKIAJAKOTh
OCHOBY CTpArTerii apryMeHTalii B aHami30BaHii KOMYHiKaTHBHii
CUTYaLii, BUKKAOTh 3aHETIOKOEHHS T eMOLIHHY HAIpyTy B peLu-
Ti€HTA, IO IO CBiYaTh HeBepOalbHi 3ac00M CILIKYBAHHS, a came
KIHECTeTHYHI: ajjpecar OMyCKae O4i, MO XapakTepHo Ans BUpa-
KEHHS COPOMY; Kycae TyOH, 10 CBITYUTH PO HOTO 30CHTEHEHHS
Ta XBUJIIOBAHHS, TIPOTE I1i EMONiiHI TIEpeKUBAHHS PELHITIEHTA HE
BHKIIKAIOTh KOMYHIKATUBHUH AMCKOM(OPT Ta YCKIATHEHHS YMOB
CITUTKYBaHHA B MeXaX KOMYHiKaTHBHOI curyartii. Hatomicts pertu-
TIEHT i/le Ha KOHTAKT i pO3MOBiJaE, K yce OyImo Hacmpas/i Ta sKi
00CTaBHHM 3MYCHIH HOTO JiATH MPOTH JIKAPCHKOrO 000B’S3KY,
TOOTO TPOBOKALIIA PEaNi3yeThCA KOOMEPATHBHUM LIISXOM. AJipe-
caHT foTpuMyeThes npuHimny Kooneparii ta Beiumisocti. 3aysa-
KIMO, IO A 3A1CHEHHS KOONEPATHBHOTO CIUIKYBAHHA KPIM
OCHOBHOI CTpaTerii apryMeHTalii JOMOMDKHOI B TaKiid KOMYyHi-
KaTHBHIA CHTYaIlii € CTpaTeris MiATPUMKH Yepe3 MeIUdHy COMi-
JAPHICTb. AJIPECAHT-TIPOBOKATOP HAMAra€ThCs MIATPHMATH CBOTO
KoTery i I0moMOrTH, BificTosTi Horo mosuuito: 1) See, that would
explain why you couldn’t revive him. You gave him aspirin, and he
was <...> [t wasn’t just a heart attack; 2) <...>you could’ve testified
to that. [ would’ve backed you up. Yce ne cnipusie rapmoHiiiHoMy
Tiepediry MOBNEHHEBOT TisMBHOCTI KOMYHIKAHTIB.

KoomeparuBHa moBediHKa MPOBOKATOpa SK MOBHOI 0COOM-
CTOCTI BifOMBAETHCA B TAPMOHIHHOMY mepediry KOMYHIKATHBHOI
curyauii. [[poBokatop AeMOHCTpye MiATPUMKY MONPH HECXBalb-
HUIl BYMHOK DEUMII€HTa, MparHe 0 CiBmpaii. PiBHOMpaBHICTH
COLIANBHUX POJEH € PHYMHOIO BIICYTHOCTI BUpakeHoi 00poThOu
3a pOJb KOMYHIKAaTHBHOTO Jijepa, TPOTe TMPOBOKATOP BHSBIAE
HATIONETIMBICT 1 BIEBHEHICT, YMINO Kepye 00CTABHHAMH KOMY-
HIKaTHBHOI CUTYaIlii Ta HASBHUMH (haKTaMH, OCKLTbKH HOCATHEHHS
KOMYHIKATHBHOT METH 1151 HBOTO € TIepiIoueproBuM. Taka MOBJIEH-
HEBA TIOBEJIiHKA MPOBOKATOPA MO3UTHBHO BILIMBAE HA PEai3alliio
TPOBOKAIlIi Ta MOBNEHHEBI [Iii PELUITEHTa, KM, HE BiTUyBAIOUH
KOH(TIKTHOTO 3ITKHEHHS 1HTEHIIIH, T1ij[ BIUTMBOM TAPMOHIHHOT B3a-
€MOJIiT Hajta€ TH(pOPMAIIIFO Ta, BITACHE, TI/IIAETHCS HA TPOBOKAIIIIO.
PerumienT BUCTyTIA€ PUTTHOI0 MOBHOKO OCOOKCTICTIO, OCKLTHKH HE
31aTeH peayti3yBaTh BIACHHH CTPATETiYHIH MTaH, TOOTO YXWIHTHCh
BiJl BIATIOBII.

Omxe, cTpareris apryMeHTauii cmpsMoBaHa Ha BepOaibHY
TOBE/IIHKY PELTIEHTa WITIXOM HaBEJIEHHS apryMeHTiB i ¢ak-
TiB 1 CIpHse KOOTEPATHBHIN peanizaiii MpoBOKalii B MOBJCHH,
OCKIIIBKH TPOBOKATOP BTLMIOE CBOI KOMYHIKATHBHI HamipH, 30e-
pirmm 6anaHc CTOCYHKIB i3 peumImieHTOM, TOOTO KOMYHIKaTHBHY
PiBHOBATY i €(DeKTHBHICTD CIILTKYBAHHL.

Jlnst ontiManbHOT peantizawii KOMyHIKATHBHOT METH Koorepa-
THBHHM CII0COO0M IIPOBOKATOPY BAKIMBO CTPATETYHO MPOLYMATH
Ii CIUTaHyBaTH CBOi KOMYHIKaTHBHI JIii TaK, 00 PeLUITiEHT HEBUMY-
IeHO HaJaBaB OakaHy iH(opMaLlilo, He Bi4yBaloyH TUCKOM(OPTY,
a HABIAKM — BIJ[BEPTO i TMPSAMONIHiIHO BUCIOBIIOBaBCS. Po3ris-
HEMO TIPHKIIA] peanizalii MPOBOKAIIHHOTO MOBIEHHS B KOOTIEpa-
THBHIN CUTYAITi IHCTHTYIIHOTO TUCKYPCY, & CaMe MEIMIHOTO:

[SHELDON: Hey, Pete. PETE: Hey. SHELDON: Who's
your friend? PETE: This is Marshall, Betseys foster brother.
MARSHALL: Mommy says we dont say "foster.” SHELDON: Of
course. I'm Sheldon. Hey, can I join you? PETE: Sure. (Chair
scrapes floor) SHELDON: Now you and Betsey are about the same

age. Must be nice to have her living with you, huh? MARSHALL:
Yeah. It s fun. (Pete and Sheldon exchange glances) PETE: Uh, hey,
listen, I gotta check on a patient. Uh, do you mind? I'll be back in
a couple of minutes (Pete is leaving) SHELDON: Now I'm sure you
got upset by what happened to Betsey, but the doctors here are very
good. They 're gonna take great care of her. Does your dad ever get
upset? MARSHALL: Sometimes. SHELDON: But does he get more
upset now that Betsey lives with you? MARSHALL: He fights with
mommy a lot more. And mommy gets sad. I don't like it. SHELDON:
Of course not. You love your mom (Marshall nods). So what do
vou do to make her happy? MARSHALL: I'm an extra-good boy so
she knows I love her: I tell Betsey to be extra good, too, to listen to
daddy and mommy. SHELDON: When... when Betsey doesn t listen,
does your dad do more than just talk to her? Does he...spank her
or... MARSHALL: No. SHELDON: What about your mom? Is she
ever mean to Betsey? MARSHALL: No. But sometimes I help her
to listen. SHELDON: How do you do that? Is that what you did
on the jungle gym? MARSHALL: Betsey’s clumsy. It was her fault.
SHELDON: And when Betsey misbehaves, I guess thats her fault,
too. Must make it harder for your parents. MARSHALL: Yeah. And
that's not right. SHELDON: So I guess it makes sense, then, that she
needs to be punished. MARSHALL: I'm done with my ice cream.
Can I have more?] [5].

V HaBeneHOMY TMPUKIAJi MPOBOKAIS PEATi3yeThCA B KOOITE-
paTHBHIH cuTyarii, a came B po3MOBi Mik TcuxonmoroM Illenmo-
HOM (TIPOBOKATOpOM) 1 XJIOMYMKOM Mapianom (penumieHTom).
Cecrpa Mapmana berci motpanmna 1o JikapHi BIpyre miapsn i3
nepenomoM. Ockibki beTci € Ha3BaHOK MUTHHOW B CiM’i, TO Ti
CTaH 1 mofaybmit 100po0yT HeaOusKk TypOye Mikapis, ki MaroTh
Ti/03pY, 1O IBYMHKY 00pakaroth y ciM’i. Hasaui Oarbku 3amepe-
YYIOTh OY/Ib-SIKE 3HEBAKIIMBE CTABNEHHS Y1 HACHILIS OO TUTHHI.
Jlixap it 1 meuxomnor [Llenmon BAPINTHIM TIOCTLTKYBATHC 13 Opa-
ToM berci, mo0 fi3HaTHCh OibIIE TPO HA3BAHY CIM'10 TiBUNHKH
il 3’AcyBaTH TPUUMHM HEONHOPA30BHX TMEPENOMIB, came Iie
€ TXHbOI0 KOMYHIKaTHBHOI0 MeToto. [l peanizawii cBoro Hamipy
TIPOBOKATOP 3aCTOCOBYE CTPATErit0 OTPUMAHHA iH(OpMaLii, sika
aKTYali3yeThest 32 IOTOMOTOI0 KOHKPETHUX TaKTHK:

— TakTHKa 3acmokoioBaHHL: Now I'm sure you got upset
by what happened to Betsey, but the doctors here are very good.
They’re gonna take great care of her. [IpoBokarop 3actocosye Taky
TaKTHKY, MO0 TI3HATUCH MPO CTPABKHE CTABICHHS XIOMUUKA IO
Ha3BaHOI CECTPH;

— TaKTHKA TUTAHHS-BI/MOBI/Ii peai3yeThcs 3aMTaHHAMHE Pi3-
Hux TumiB: Must be nice to have her living with you, huh?.. Does
your dad ever get upset? But does he get more upset now that Betsey
lives with you? So what do you do to make her happy? When...
when Betsey doesn’t listen, does your dad do more than just talk to
her? Does he...spank her or.... How do you do that? Is that what you
did on the jungle gym? BukopucTaHHS Takoi TAKTHKH 1a€ MOITH-
BICTh IPOBOKATOPY peai3yBaTi KOMYHIKATHBHY METY, OCKUTBKH BiH
TIOETAITHO OTpUMYE 1HOPMALLiIO PO 00CTABUHHU B CiM'i.

OOpana ctpareris crpusie KOOTEPaTHBHOMY Mepediry Komy-
Hikanii. Mapkepom mpoBokauii € iHteporarus: Is that what you
did on the jungle gym?, imoKyTHBHA MeTa SKOTO MOJIATAE B TOMY,
1100 3MYCHTH PENHITIEATA BiAMOBICTA. BiMOBITHO, PELMITIEHT JTie
3TIHO 3 TUTAHOM TIPOBOKATOPA M TIAEThCA HA MPOBOKAIiI0, HE
posymitoun 1poro: But sometimes [ help her to listen... Betsey’s
clumsy. It was her fault. 3a foromoroto ctparerii camooOopony Bin
pobuTh cripoly peatizyBaTi CBOK KOMYHIKATHBHY IHTEHIIi0, TOOTO
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BIJICTOATH BACHI iHTepecH il BumpaszaTu cebe. Bukopuctosyroun
TaKTHKY 3BUHYBaueHHS: Betsey’s clumsy. It was her fault, permi-
€HT HAMATAETHCA MIEPEKIIACTH CBOIO BIHY Ha Ha3BaHy cectpy berci.

Y TakoMmy BUIAJIKY CITIKYBAHHS 3 INTHHOK Ma€ cBOT 0cO0IH-
BocTi. [IpoBOKaTOp HAMAra€eThCs JOCUTH 00EPEKHO ISTH, OCKITBKH
CTIUTKYBAHHSA BiIOYBAETHCSA 3 MATIONITHIM XJIOITIHKOM, 3 KM BOHH
MaJio 3Haitomi. [IpoBokaTop BIaso MiaHye cBOIO MOBIECHHEBY Aisb-
HICTb, CTpATerio, TAKTUKY i 00Mpae MOBHI 3aco0u i TOro, mO00
JINTHHA TOBIpsiIa FoMy Ta Hiluia Ha BepOanbHuii KoHTakT. [IpoBoka-
TOp 3aCTOCOBYE HEBEPOATBHO BUPAXKEHY TAKTHKY 3aByalbOBAHOTO
TiJIKyTy — Ha TI0YaTKy PO3MOBH MpUTONae Mapiana MOpO3HBOM.
Takuii mpuiiom € TOCHTh eEKTHBHAM Y CIIUIKYBaHHI 3 AUTHHOKO,
OCKIJIBKH CTIPHSE HANAIITYBAHHIO PEIMITIEHTA Ha CIIBIPALIO.

Crparerist oTpuMaHHs iHQOpMALii peami3yeTbes 3a I0IOMOTO0k0
notpumanHs npuniuniB Kooneparii ta Beiumisocti, Tomy nposo-
KaTop HACII/Tye MAKCHMH CITLTKYBAHHS, IO € 03HAKOI0 KOOTIepaTHB-
HOI KOMYHiKallii.

V Taxiit KOMyHIKaTHBHIH CHTYyaIlii COTiaNbHi PO TIPOBOKATOPA
il permmienTa He piBHOMpaBHi. [[poBOKATOp Ma€e BHIIMIT COIiab-
HHUIi CTATYC Ta € CTAPIINM 38 BIKOM, 1[0 TAKOX Bi/IMOBITHO BILTHBAE
HA PELUII€HTA, TIPOTE HA LBOMY HE aKLEHTYETbCA. ANpEecaHT-mpo-
BOKATOp € TICHXOMOTOM, IIO Ja€ HOMY MOXJHMBICTH 1 37IaTHICTb
3HAWTH TIPABUIBHUI MIJIXIJ JI0 PELHITERTA 3 METOK JOCSTHEHHS
neprokyTiBHOTO edekty. [IpoBokarop Jiie sk KoomepaTuBHa MOBHA
0COOHCTICTh, TOOTO IEMOHCTPYE YBAKHICTD, 3aIlIKABNEHICTD, Tyii-
HICTb, 110, BIATOBIAHO, CTIPABIIAE MO3NTHBHUK BIUIMB HA PEIIMITi-
enta. [TapTHepCTBO, BIIBEPTHH CTHIIb CIIUTKYBAHHS, 100PO3UWIH-
BICTb € 32C00aMH BIUIUBY IIPOBOKATOPA | CIIPHSIOTH TAPMOHIHHOMY
JIOCATHEHHIO KOMYHiKaTHBHOI METH.

Penumient cBoeto HEPIOIO TaKOK JIGMOHCTPYE KOOMCPATHBHIAIA
THIT MOBHOi 0COOMCTOCTI, OCKUTbKI Ma€ CXUJIBHICTD ):loslpﬂm mpo-
BOKaTopy, Mo0’ sI3H0 Hamae iH(OpMAIiio, MPUA3HO CIIUIKYETHCA.
Crifr 3ayBaXKuTH, 110 3 OTIAAY HA HEJOCTATHIH piBeHh KOMYHiKa-
THBHOT KOMIIETEHTHOCTI i JKUTTEBOTO JIOCBINY (PEIUITIEHT € JIUTH-
HOI0) 32 MOBIICHHEBOIO TOBE/IIHKOI0 MIPOBOKATOPA, SIKa 0a3yeThest
Ha puHimnax Koonepatii Ta BiunisocTi, peunmieHT He 30aTHUM
PO3Mi3HATH iCTUHHUX HAaMipiB i MOTHBIB, YHACTIIOK YOTO THijiia-
€ThCS Ha POBOKAIIIIO.

JUts JIOCATHEHHS TEpIOKYTHBHOTO €(eKTy KOOMEepaTHBHIM
IIISXOM IHOII TIPOBOKATOP BIAETHCSA 0 HAIMIPHOI TPHBITHOCTI
i mo0’A3HOCTI AK CTpoO MPHUXOBATH CBOI JiHCHI HAMIPU BUIHTY-
BaHHs iHdopmanii. Po3misHeMo mpuKimax peanizawii mpoBOKawiii-
HOTO MOBJCHHS B KOOTIEDATHBHill CHTYallii IHCTHTYLiiHOTO AuC-
Kypcy, a caMe KOpIopaTHBHOTO:

[(Alicia enters Lanie 5 room, offering a bottle of Coke) ALICIA:
Your machine spat out an extra one. Would you like it? (paying
attention to pictures on the table) Oh, beautiful children! LANIE:
2 kids, 2 grandkids. SECURITY OFFICER: Lanie, how about those
disks? ALICIA: Is he always so charming? LANIE: Hes just a lazy
mall cop, he spends all the day surfing porn, and with night shift, he
can 't get his skinny ass out of his chair. I'm always waking him up
in the morning. ALICIA: Oh, man!] [6].

Hasetermit riarnor imocTpye peani3oBaHy KOONepaTHBHIM IS~
XOM TPOBOKAIIif0. Po3MoBa BiI0yBaeTHCA Mk AJici€ro (TpOBOKATOp),
OPUCTOM, SIKA 3iMAEThCs 3aXHCTOM HKIHKH, 3BUHYBA4CHOi y BOUB-
CTBI BNACHOTO YOMOBiKa, i JIeHi (pelumieHT), ska € MOMIYHUKOM
KepiBHUKA CITy’O01 0XOPOHU B TOPrOBEILHOMY LIEHTpi, Ha TEPUTOPIT
sKoro BinOynoch BOMBCTBO. [leperaHyBIIH 3amich KaMepu crocTe-
pexeHHs, Aticis (POBOKATOP) TTiI03PIOE, 1110 3aMUCH CadPUKOBaH.
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Jlist Toro, 00 peanisyBaTit KOMYHIKATUBHY METY, @ Came JTi3HATHCh
TPO Te, HACKITBKH Bi/INOBIAAIbHO BUKOHYE CBOT 000B’SI3KH KePiBHHK
CITy)KOH OXOPOHH TOPrOBETEHOIO TIEHTPY # UM 3aITHCH BifIe0 CTIOCTe-
PEKEHHS BELyThCs LLOJEHHO, POBOKATOP BUPILIMB MOPO3MOBIATH
3 foro momivHEKOM JIeHi (perumieHToM).

[IpoBokaTop 3acTOCOBYE CTPATETiI0 AOTOMKAHHS, KA BUABIS-
€TbCS 1OCHTD e)EKTHBHOIO B KOHTEKCTi KOMYHIKaTHBHOT B3aeMoii
Ta Peai3yeThes 3a JOMOMOTOI0 TAKUX TAKTHK:

— TakTHKa npuromanss: Your machine spat out an extra one.
Would you like it? [TpoBokatop mpomorye HageOTo 3aiiBy Koy, 1Ky
BH/IAB amapaT HAIoiB, K MPUBIA A1 TOTO, OO MOYaTH PO3MOBY
3 PEIHITIEHTOM;

— raktuka kommuimenty: Oh, beautiful children, sxa Bupa-
KEHa OKIMYHMM pedyeHHsM. CIHIZIOM 32 TaKTHKOIO MPHTOLIAHHS
TaKa TAKTHKA CIIPHAE HANATO/DKEHHIO MiXKOCOOMCTICHOTO KOHTAKTY;

— TaKkTHKa IpoHil peanizye MPOBOKAI[I0, MapKepoM SKOi
€ inTeporarus: Is he always so charming?, mo cronykae perurti-
eHTa 10 BepbanbHOi peakuil. CTHTICTHKA TAKOTO 3ANUTAHHA Mae
TIPOTHIIEKHE 3HAYCHHS, T IPOBOKATOP BKUBAE HOTO 3 METOIO [Ty~
3yBAHHS, OCKIIbKH TOHAMbHICTb TIOBEIIHKH KepiBHUKA CITyKOH 10
JleHi € He 30BCIM BBIWIMBOK) Ta TPUBITHOK.

Vei TakTHKM CTpaterii JOTOJKAHHS MAKTh MOTPIOHHME s
TIPOBOKATOPA BIUIMB HA PEIMTiENTa, KU Hajae Oaxaxy iH(pop-
MAIIif0, HABITh HE 30TAMABIIICH TIPO MPHUXOBAHI HAMIPH MIPOBOKA-
topa: He’s just a lazy mall cop, he spends all the day surfing porn,
and with night shift, he can’t get his skinny ass out of his chair. I'm
always waking him up in the morning. Bnane nnanyBanHs MOBJieH-
HEBHUX JIil a0 3MOTY TPOBOKATOPY BUKIMKATH TPUXWIBHICTH i3
00Ky perumienTa i oTpuMarH iHQOPMAILI0, HACKIIBKA CYMIIHHO
BUKOHYE PO0OTY KepiBHUK CITyKOH Oe3meK.

3ayBakEMO, IO TPOBOKATOP IETANBHO INIAHYE K BepOANbHI,
TaK i HeBepOATbHI Kpoki. MOBIEHHEBI JIii POBOKATOPA TIi/ICHITIO-
10Th HeBepOalIbHi 3ac00H, a came MPOKCEMidHi, TOOTO CKOPOYEHHS
IpOCTOpOBOi  BificTaHi MK criBpo3MoBHUKaMu. HesepOanbhe
JIOTIOBHEHHS| MOBJICHHEBOT TAKTHKU MPHUTOLIAHHS CTIPHSIE MOYATKY
BepOATILHOTO KOHTAKTY | MOMAIbIIIH B3aEMOIi.

AJIpecanT-npoBOKaTop J0TPUMYEThCS TIPHHIIITIB KOOTIEPATHB-
HOTO CITITKYBaHHS. 3aCTOCYBAHHA CTPATETii TOTOKAHHS CIIPHSE
HAJIATOIUKCHHIO MPaBHIbHOTO 1 edekTuBHOTO crinkysanss. [Ipo-
BOKATOp BBI4/IMBO CTABUTHCS 10 PELMITIEHTA, HE TIOPYIIYE KOMYHi-
KaTHBHY FapMOHil0 Ta Oanatc CHiJIKyBaHHH

CouianbHi pori MPOBOKATOPA i peunmema Bl[[plSHi[}OTI:CSI
[IpoBokatop 3aiiMae BHIIY MO3HIIII0, IPOTE COIlialbHA HEPIBHICTH
HE MIIKPECTOEThCS, MO CIPUSE KOOTIEPATHBHOMY CIIUIKYBAHHIO.
[IpoBokatop i€ Sk KOOTEpaTHBHA MOBHA OCOOMCTICTh, CTBOPIOE
n00po3uwInBY aTMocepy CHIIKYBAHHA, YBAKHO i MPUA3HO cTa-
BHUTBCSA JI0 IAPTHEPA 110 KOMYHIiKaLii, 171 i eQekTnBHOl peamizawii
3aCTOCOBY€ CTHJIICTHYHMIA PUIOM IpOHIi, IO CHIpHse 3arIaHoBa-
Hiii cTpareriuniit Meti. [IpoBokaTop MposBUB ceOe K THYUKHIA THIT
MOBHOT 0COOHCTOCTI, CBIIOMO BUKOPUCTAB 0OCTABHHH CITLIKYBAHHS
Ta 30BHINIHI IPEIMETH (amapar, 1o BHJae Haroi, ciMeiiHi GoTorpa-
¢ii Ha crori peanieHTa) TTBUIKO 30DiEHTYBABCS B KOMyHiKaTI/IB-
HOMY HpOCTOpl a1 (bopMyBaHHﬂ aJIeKBaTHOI KOMyHlKaTI/IBHOI
MOJIENi CTIUIKyBaHHs. PeumienT BifnosiaHo pearye Ha TapMOHIHHY
TIOBE/IIHKY TPOBOKATOPA, TOMY IIOBOUTHCS IPUBITHO, OXOUE Fiie Ha
KOHTAKT, HaJae iH(pOpMaIlito. PerumieHT HaBITh HE 30TATyEThCs
Tpo NparMaTiyHi HaMip TPOBOKATOPA, a Le Ja€ 3MOTY CTBEp-
JDKYBATH, IO CTPATEriyHMA TUIaH MOBIICHHEBHX i aJpecaHTa-
TIPOBOKATOPA BUSABUBCS JOCUTH CEKTUBHUM.
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BucHOBKH. Y KOONEpaTHBHUX KOMYHiKaTHBHHX CHTYaIlisX
IHCTUTYLIIHOTO JMCKYpPCY TPOBOKATOp HAMAraeThCs BILTMHYTH Ha
penumienta 0e3kOH(IIKTHUMI METOJiaMH, TOOTO 3a JIOTOMOTOH
KOOTIEPATHBHUX KOMYHIKATHBHUX CTpaTerii, a Juis 30epekeHHs
DamaHcy CTiNKyBaHHS HA COLIATbHIA HEPIBHOCTI MK KOMYHiKaH-
TaMH He aKICHTYEThCA.
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Melnyk 1. Cooperative strategies of provocative
speech in institutional discourse and peculiarities of their
implementation

Summary. The article deals with the cooperative strategies
of provocative speech in institutional discourse. The paper
analyzes the constituent parts of communicative situations
of provocative speech, which include the provocateur
and the recipient as the key elements. It also highlights that
the communicative purpose and intentions of the interlocutors
are embodied in communicative strategies and tactics, which

are implemented by verbal and nonverbal means. Provocative
speech is a type of interpersonal communication, the purpose
of which is to achieve the provocateur’s desired verbal
reaction on the part of the recipient. The speech influence as
well as the strategic planning of the communicative process
helps the provocateur get the necessary information from
the recipient and affects the whole process of communication.
Provocative speech is based on clear planning of speech
actions and choosing the optimal way to achieve the goals
of communicators. Provocateur, in every communication
situation, uses his/her own communicative strategy, which
contributes to the achievement of communicative goals, so
the strategy is considered as the awareness of the situation
as a whole, determining the direction of development
and organization of influence aimed at achieving
communication goals. The communication strategy is
implemented in speech tactics, which are understood as speech
techniques that allow to achieve goals in a particular situation.
The article considers the strategy of argumentation, the strategy
of pleasing, the strategy of obtaining information as the plans
for the cooperative achievement of the provocateur’s goals.
Cooperative situations of provocative speech are characterized
by achieving the communication goal of the provocateur
while maintaining communicative balance of interpersonal
relationships with the recipient, adherence to the principles
of Politeness and Cooperation, ignoring status inequality
within the existing social hierarchy. Consequently, because
of positive attitude on the part of the provocateur as well as
the cooperative flow of communication the recipient willingly
shares the information without suspecting of being provoked.

Key words: communicative situation, communication
strategy, provocateur, recipient, provocative speech.
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