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Summary. Social media have been a great phenomenon for
over a decade now. These sites from social environment have
their structure, functions and linguistic specifics. Manipulative
techniques are widely used by people and can be in detail
revealed within the social networks. In order to understand
society’s motives, thoughts and desire to manipulate it is vital
to use linguistic semantic analysis. Applying the latter, we can
reveal the senses implied within the certain comment statement.
The Instagram social virtual platform has been a platform for
research material. In order to analyze user’s motives different
posts and periods of time have been taken into consideration.
Alot of comments have been analyzed and marked with explicit
or implicit meaning for a further linguistic analysis. We claim
that psycholinguistics plays a significant role in the search
for hidden meanings. This science is important because it
combines concepts from both linguistics and psychology.
Psycholinguistics tries to study how the human brain works,
and with this knowledge you can understand why social media
users form and express your opinion in a certain way. This
type of linguistic research is used to encode speech signals.
In order to understand the mental state of people living in
war conditions, the words they want to express their thoughts
and feelings have been analyzed. All linguistically analyzed
comments have something in common: they express people's
feelings. In general, these feelings are divided into several
categories: implicit meaning of which mark uncertainty, fear,
pain; those by which we mean hatred, anger; those that denote
hope, faith, strength, power, pride. We claim that the mental
state of people varies in relation to the unfolding of military
events: relentless hatred of the occupiers and pride and belief
in victory.

Key words: psycholinguistic features, mental state, PTSD,
war, linguistic semantic analysis, hatred speech.

Formulation of the research problem. The main purpose
of today’s digital world is to make information easy for users to
find. There are many platforms such as Instagram, Facebook, Red-
dit, etc. The first purpose is to provide creators with platform for
posting their content. The second one — to create access to that
information for users. The most interesting point for analyzing is
specific behavior of social media users that can be seen as manipu-
lative. It can also say a lot about person who writes such comment
and about their mental state [1].

The main aim of linguistic and semantic analysis is to investi-
gate the meaning of language. Words and sentences are seen as fun-
damentals in semantic studies. Their meaning is being interpreted

and explained as there can be a lot of senses that author wanted to
put in them [2].

Huge role in finding hidden senses has psycholinguistics. In
order to realize why people use certain words it is necessary to
understand why they think in that particular way. This science is
important because it combines concepts from both linguistics
and psychology. Psycholinguistic helps in exploring of how human
brain works and with that knowledge it is possible to understand
why social media users form and express their opinions in a certain
way. This kind of linguistic studies is used for encoding language
signals. In this kind of studies one of the most important thing is to
examine how environment affects people’s way of thinking. Under
environment in this particular case (this paper) we imply every-
thing that can be seen or heard and can change somebody’s mind,
for example: foreign language, music, news, etc. These studies
are widely used by scientists as they are a great source of knowl-
edge about people’s mind. Linguistic semantic analysis is used do
describe mental things through the way of speech and words that
people use in their everyday life as a part of routine or in unusual
situations such as war, disease, pandemic, etc.

In order to understand mental state of people who live during
war it is useful to analyze words that they use to express their
thoughts and feelings. When analyzing these expressions, it is vital
to use linguistic semantic analysis and have at least basic under-
standing of psycholinguistics to make conclusions about people’s
mental state. As conclusions that are made as a result of this type
of analysis are needed and used in both linguistics and psychology
it is necessary to analyze and understand author’s motives, feeling
and thoughts and their connection to words that were used by that
particular person.

Analysis of recent research and publications. Studying men-
tal state of people, especially those, who are living during or have
survived war is essential in today’s world. With knowledge in this
area people would know how to provide help to others or how to
save their own mental state. There is one interesting study refer-
ring to a refugee’s mental state issue about mental state of refugees
who escaped war. It is claimed that they have depression and PTSD,
which clearly is unhealthy condition. It is proved that experiencing
war affects big part of population. It leads to various problems with
mental health. From the survey that this article refers to, we can
see that 24 and 23% of adult war survivors are likely to experi-
ence PTSD and depression, 10% suffer from PTSD and depression
and 34% of survivors have at least one of these diseases. These
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figures are huge, especially considering the fact that most of the peo-
ple, who suffer from these diseases are young with perspectives that
are needed for economic growth and future at all. As it is said in that
paper: majority of war survivors live in areas with difficult political
and socio-economic conditions. There are a huge variety of problems
in that kind of areas, such as unemployment, lack of opportunities for
education, extreme poverty, in general uncertain future. These factors
affect society in the worst of possible ways. Especially people with
mental illnesses. It becomes more complicated for them to withstand
those problems. However, it is highlighted that these problems can
be solved, but there are no such resources in countries that are going
through a war or had just survived it [3]. From the research mentioned
above we state that problems with mental health are common in terri-
tories that suffer from war and that this problem must be discussed in
order to have more healthy society.

There is another study about importance of linguistic when
working with psychological trauma. This article claims that: «Psy-
cholinguistics appears as a space of heuristic research in order to
explain the etiopathogenesis, the clinical presentations and espe-
cially the offer of proposed care to patients suffering from post —
traumatic stress disorder» [4]. Psycholinguistics plays a huge role in
that kind of research. For example, this paper claims that its” authors
created a study based on a semi-structured interviews of war —
PTSD patients in order to perform a lexical analysis of their speech
owing to a special software. These scientists developed a lexical
class called «clinical psychotraumatic syndrome» so that they can
achieve an interpretative phenomenological analysis. As a result
of this study a new syndrome was discovered. It is called post —
traumatic psycholinguistic syndrome. It is a function of three syn-
dromes: traumatic anomia, linguistic repetition and disorganized
discourse. As it can be seen from already existing studies, linguis-
tics has huge role in studying, discovering and analyzing mental
state of people, who were traumatized by war. It leads to a deeper
understanding of how human brain works and about psychological
aspect in general.

The purpose of this paper is to investigate, understand, ana-
lyze and explain mental state of people who live during war through
words they use when communicating on social media using lin-
guistic semantic analysis. In order to understand how people feel
in certain situation (in this particular case — war) analysis of words
that these people use is one of the most important things. Espe-
cially considering that huge part of these thoughts and feelings are
released in social media, mostly in the comment section. This paper
is focused mostly on the comments that were written as an answer
to the Ukrainian president’s posts in social media called Instagram.
Considering the fact that war started on the 24™ February of 2022,
which means that it has been over a year now (June of 2023), it
is vital to analyze posts from different periods of time. As a lot
of events occur, people’s mental state has been changing along with
them. As a result, there is a huge problem in society which s called
Post-traumatic stress disorder (PTSD). It has a lot of ways of show-
ing. Certain things are different and the process of talking is not
an exception. As it was mentioned in [5]: «Psychoanalysis held that
the essence of neurosis is the pathological persistence of defense
mechanisms employed to ward off unacceptable unconscious
wishes and impulses...». Judging from quotations of the paper,
everything that has to deal with PTSD is unique for everybody. But
the fact that whole country is experiencing it at the same time, even
if not in the same amount, makes this case interesting for analyzing,

Outlining the main findings of the research. It is vital to
understand that social media have key role in today’s world. Peo-
ple use them to communicate, keep in touch with each other, learn
new information. In times of a war point of getting information is
the most important one. Government and its’ official representatives
have their own accounts on social media where they share informa-
tion about events that happen. One of the platforms that has the big-
gest amounts of users is Instagram. Accounts of official representa-
tives have millions, or at least hundreds of thousands of followers.
And a lot of these people feel the need to share their thoughts in
a comment section. These thoughts and opinions were under com-
parative analysis.

While reading comment section related to an Instagram post
made by the president of Ukraine Volodymyr Zelensky it can be
seen interesting phenomenon. Those comments are divided in a few
groups. First — people sending only emoji such as broken heart, sim-
ple heart, Ukrainian flag. Another category is flag of the country
that people who comment come from and Ukrainian’s flag which is
a symbol of support. This type of comments means that people from
certain country support Ukraine in this war.

Another category of comments is russian people who write
awful things to demoralize Ukrainians. Here’s translated examples:
«russia just saves its’ people, not attacks Ukraine!», «russia, rus-
sia is the besty, «He is an exiled devily (by «he» author means Volo-
dymyr Zelensky). These comments are written in russian language
and their authors have typical russian names. From these comments
an interesting conclusion can be made: these people may work for
russian propaganda, or they just believe in their country so much
that they want to show it. As these comments are so mean, they can
be defined as hatred speech and hate based propaganda. Also, these
comments can be seen as manipulative, because their purpose is to
create new feelings and thoughts in Ukrainian people. This conclu-
sion can be made after understanding what hatred speech is. There
is the research referring to a topic of hate speech — according to this
study, hate speech is usually defined as «any communication that
disparages a person or a group on the basis of some characteristics
such as race, colour, ethnicity, gender, sexual orientation, national-
ity, region. Online hate diffusion has now developed into a serious
problem and this had led to a number of international initiatives
being proposed, aimed at qualifying the problem and developing
effective counter-measures» [6]. As it can be seen from definition
that has been mentioned above, comments from russians are manip-
ulative and hatred and they are supposed to be offensive.

Another big amount of comments is from Ukrainian people that
say «Glory to Ukraine!». These words are often followed by emo-
jis of hearts and Ukrainian flags. These comments are written on
Ukrainian language and supposed to create the feeling that Ukraini-
ans are brave, strong and want to defend their country.

There is another category of comments that support Ukraine
and that are written by russians saying that they don’t support war
and that they take Ukrainian side. These comments are written
in both Ukrainian and russian languages but from russian people
and they also can be seen as manipulative. It is known that rus-
sian propaganda is very strong and supposed to have its impact not
only on russians, but on people of other nationalities too. Since
the beginning of this war there has been huge propaganda with peo-
ple that are named «good russiansy or «russian world». There are
thousands of posts on social platform called Instagram that have
these hashtags, which means that there is a huge amount of informa-
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tion related to this topic. And these comments that are supposed to
be supportive are made to convince Ukrainians that there are good
russian people that do not want war and that they know what to do
to stop it. Categories of comments that have been mentioned above
were written in the first day of the war. That day was the most emo-
tional one and people needed to release their emotions.

But when reading the comment section more than a year after
the beginning of the war one more interesting phenomenon can be
seen. There are a lot of people writing comments such as: «The
year had passedy, «Year...», «It has been a year, I cannot believe
it...», «Just watched again, I have goosebumpsy. These comments
are written in Ukrainian language and by Ukrainian people. They
are usually followed by a broken heart emoji. This can be seen as
a post-traumatic syndrome. It is said in the research: «The diagno-
sis of PTSD is directly linked to experiencing or witnessing a trau-
matic event such as natural disaster, a serious accident, a terrorist
act, war/combat, rape or other violent assaulty [7]. Examples can
be seen as manifestation of trauma (and PTSD) because when there
was a day of the fist anniversary of the war (24.02.2023) peopled
re-played all the memories that are related to a day, when the war
has started (24.02.2022). People felt all those painful feelings again
while being constantly attacked by russian army. People wanted to
let all those overwhelming feelings go, so that they decided to scroll
through a lot of posts that were made during the whole year, find
that particular post and write their comment. The fact that people
use emojis in their posts means that they need to add more emo-
tions. It is like they can not express all their feelings with just words
and want to make their comment more specific. This fact also means
that Ukrainians have PTSD and need to work on their trauma.

The last category of comments that stands out a lot is the dates,
when massive attacks happened or days when people felt proud.
There are people who commented nothing but dates. Examples:
«20.06.23», «14.06.23», «12.06.23». These dates are usually fol-
lowed by emojis: Ukrainian flag, smiley face that cries, heart,
broken heart, etc. These comments mean that people feel over-
whelmed and in order to release their emotions they write com-
ments. This process helps them feel powerful and strong because
they see how much they have been through. By using emojis people
broadcast their emojis. Using smiley faces helps people feel better
and decrease sadness, because they feel better after sharing their
pain. Reading other people’s comments helps with difficult feelings.
People feel less lonely. There is the research that was analyzing
topic about emojis and theirs impact on people [8].

Another period of war that is interesting to analyze is time,
when people started feeling a little better and more confident, but
a lot happened. Since 10.10.2022 russian army had been bombing
Ukrainian critical infrastructure, so that Ukrainians would stay
without electricity, network and heat. The date, mentioned above,
is memorable for Ukrainian people because it is the date, when
the first bombing happened. President of Ukraine Volodymyr Zel-
ensky made a few posts in his Instagram account that day. There
a lot of comments under all of them. In this paper comments under
only the one is analyzed.

From thousands of comments that were left under the Ukrainian
president’s post we can make a conclusion that there are a few
groups of similar thoughts, opinions.

First group that stands out is comments from Ukrainian people
that show their support and love to a president of Ukraine. Com-
ments such as: «We have the best president in the world (three

Ukrainian flag emojis) We are proud! We are standing! We defend
ourselves! We believe in the best! », «russia will pay for every-
thing!!! Glory to Ukraine (two Ukrainian flag emojis) », «Glory
to Ukraine! Wish a death to that cursed russian people!y. These
comments have positive semantics for a few reasons that are men-
tioned below.

Words that are used widely in this type of comments not usually
appear to have positive meaning. Words such as «Glory, believe,
the best, proud, etcy are used to describe positive things. From this
perspective, type of comments, that have been mentioned above,
is used as a manifestation of the positive energy, hope, belief that
people have. Society shares its positive attitude and shows that it
has resources to stand against its opponent.

On the other hand, there are comments where words such as
«Wish a death, russia will pay for everything, etcy are believed to
have only negative connotation. Moreover, they can be classified
as hate speech. But it must be understood that for Ukrainian people
using of these words helps release their pain, emotions and hatred.
During war such thing as losing of that negative meaning can occur.
There is a research about hate speech, which describes exactly what
is happening in Ukraine — people consider dead russians as some-
thing normal and it is accepted by society to hate russia and every-
thing that may be connected to it [9].

Another type of comments that stands out a lot is opinions
of russians. Or russian-speaking people. Comments such as: «/
am so scared, I am from moscow and I love russia and putin,
but I love Ukraine too...Why does all of this happen! God, please
help finish all of this as quickly as possible...other countries just
sit and watch...we are fighting...we russians and Ukrainians
are dying...and nobody knows the truth......», «Why the sun is
on the left and lightning on muzzle can be seen on his right?
(this sentence is followed by smiley face that laughs with tears)y,
«(seven smiley faces that laugh with tears) president)))) makes
Instagram stories))))) (five smiley faces that laugh)». These com-
ments are written in russian language. As their content is provok-
ing, they can surely be called manipulative. These manipulations
can be seen in example where somebody comments lightning on
Ukrainian president’s face. This comment was made purposely to
increase doubts in president’s actions and to make people’s men-
tal state worse. Another example of manipulation is third com-
ment when president is accused of not doing his job properly but
in making stories on his personal account on Instagram. It must
be remarked that these comments are taken from the comment
section related to a post about massive attack made by russian
army to a Ukraine’s critical infrastructure. And the last comment
from examples that are given above is the one where woman
who claims to be from russia says that she loves both Ukraine
and russia and can not believe that the war is happening. Also, she
accuses other countries in «just sitting and doing nothing» which
is a huge sign of russian propaganda, where russians hate every
other country that is not a russia or its’ partner.

Another comment section which shows mental state of peo-
ple during war is a section related to a post about first anniversary
of the war. On 24.02.2023 president of Ukraine Volodymyr Zelen-
sky made an Instagram post where he told Ukrainian people how
strong they are and reminded that Ukrainian’s victory becomes
closer with every single day.

There also were different types of comments that can be divided
into different categories.
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The first category is comments from Ukrainian people that
express their feelings, pain, emotions, for example: «The yead had
passed, it feels like time had stopped....», «This year will end with
our victoryy (under the word «oury we imply Ukraine, its’ peo-
ple, army...), «Pain (broken heart emoji) it has been 365 days...
it doesn't go away (crying face, broken heart) Glory to Ukraine
(Ukrainian flag, red heart)y, «We have no choice but VICTORY
(emojis where hands are put together, yellow heart, blue heart)y,
«We will win (blue heart, yellow heart)». These comments are writ-
ten in Ukrainian language and show that people feel so many things
that they cannot hold it to themselves. These comments are usually
followed by emojis, which is a sign that using only words is not
enough for people to express everything that is on their mind. These
comments show that mental state of Ukrainians varies from hope
to a constant pain. People try to learn how to live with such con-
tradictory emotions and how to function properly in that unstable
situation. Sadness, lack of hope end energy can be seen in com-
ments where words «pain...it doesn t go away, it feels like time had
stopped.... » are used. These words are believed to have negative
semantic and they are commonly used in situations that are consid-
ered sad, traumatizing and just bad in general. We can see, that peo-
ple do not feel good because when they saw that post and decided to
leave a comment their dominant feeling was despair.

Another popular opinion is Ukrainian victory. People believe
in Ukraine, its” army, president, government and help those feeling
in keeping themselves sane. This can be seen in comment where
the word «victory» is used: «...no choice but victory, ...year will
end with our victory». These are examples where word «victory»
is used without temptations. It has no hidden meanings, just explic-
itness. When using such words people show their hope, belief
and support to Ukraine. This support can be seen clearly in com-
ments such as: «We will winy. This comment shows that person who
wrote it has no doubts in the nation he/she belongs to.

Conclusions and prospects for further development. During
war people’s mental state is very unstable. To understand how people
feel during such hard times it is vital to analyze their comments using
linguistic semantic analysis. It helps see implicitness and hidden
meanings of the words used to help society feel better. To express
their feelings people found a lot of ways. One of the most popular is
comments in social media. These comments are usually made under
posts where news is being told by the government representators. In
this paper comments that were left under the posts that were made
by the Ukrainian president on his official page on social media
called Instagram were analyzed. There is a big variety of those
comments but they have something in common: they express
people’s feelings. In general, these feelings can be divided into few
categories: those, whose implicit meaning is uncertainty, fear, pain;
those, under which we imply hate, anger; those, which mean hope,
belief, strength, power, pride. Seeing all this leads to a conclusion
that people’s mental state can be compared to a roller coaster: their
emotions vary from hate of russians to a pride and belief in Ukraine.
People are overwhelmed. It can be seen from their need to write
comments, show and release their emotions. As people use huge
amount of emojis it can be understood as a need to share more,
using only words is not enough for them to feel better.

In perspective, there is a need to study psycholinguistic features
of human victory perception and provide a linguistic model
of positive Ukrainian life pattern in peaceful country.
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Koammummu X. B., Ans6ota C. M. [IcuxominrBictuuni
0co0JIMBOCTI  CHPMIHATTA  BiliHM  KOpHCTyBayamu
cOLiaJILHUX MepesK

Anortanis. ComianbHi Mepexi Bxe Oinble AecsITH
POKiB BHKOPHCTOBYIOTh Yy JIHIBICTUUHHUX JOCHiJPKEHHSX.
CouianbHe CEpeflOBUIIE MAa€ CBOK CTPYKTYpy, (GYHKIi
Ta MOBHY crenudiky. MaHINyIsATUBHI TEXHIKH BUSBISEMO
caMe 3a JOIOMOIOI COIallbHUX MEpeXk, y SKUX MOXHa
JETaNbHO IPOCTEXKUTH YCl HIOAHCH IICUXONIHIBICTUYHUX
BILIUBIB. /[l Toro, mo® 3pO3yMiTH MOTHUBH, AyMKH
Ta OaxaHHS CYCIJIbCTBA MAaHIMyJIIOBAaTH, HEOOXIAHUM
BOAUa€EMO BUKOPUCTAHHS JIHFBOCEMAHTUYHOIO aHAII3y.
OcTaHHIi JoIoMara€ BUSBUTH IMILIIIIMTHI Ta €KCILIILUTHI
CMHCJIM BUCIIOBIIOBAHb y KOMEHTapsAX COLIaJbHUX MEpPEX.
Jns aHamizy oOpaHO colliajbHy BipTyaslbHY ILIaTQOpMY
Instagram. Jlas aHamizy MOTHBIB KOPHCTYBadiB 0 yBaru
B3ATO pi3HI nommcu Ta mepiogn yacy. CTBEpAKyeMo, IO
y IOLIyKy IPUXOBAaHUX CMHCIIB 3HA4Hy pOJb BiJirpae
ncuxoninreictuka. 11106 3po3ymiTu, YoMy JIIOAU BXXHBAIOTh
IEBHI CJIOBA, HEOOXiAHO 3pPO3yMITH, YOMY BOHU JyMaroTb
came Tak. llg Hayka BaduiuBa THM, IO IOEIHY€E MOHATTA
SK 3 JIHTBICTUKH, TakK 1 3 mcuxojorii. IIcMxomiHrBicTHKA
JIoIIOMarae JAOCIHIJDKYBaTH, SK IpAIloe JIIOICHKUM MO3OK,
1 3 HUMM 3HAHHSAMU MOXKHA 3PO3YMITH, 4OMY KOpPHUCTYyBadi
colianbHUX Mepex (GOPMYIOTh i BUCIOBIIOIOTH CBOI JyMKH
MeBHUM 4YMHOM. Ilel BUJ MIHIBICTHYHUX JOCHTIIKECHBb
BUKOPUCTOBYEThCS Ul KOAYBaHHS MOBHHUX curHaiis. 1100
3pO3yMiTU NCHUXIUHHUH cTaH Jonel, AKi >KUBYThb B yMOBax
BilfHM, NPOAHaIi30BaHO CJIOBA, SIKIi BOHM BUKOPUCTOBYIOTH
JUI BUPQXXEHHS CBOiX J[yMOK 1 HO4yTTiB. B ycix nMiHrBicCTHYHO
IIPOAHANI30BaHUX KOMEHTapsAX € Jell0 CHiJIbHE: BOHU
BUPAXAIOTh IOYYTTS JIOAEH. 3araaoM Li MOYyTTs pO3AiIEHO
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Ha KiJbKa KaTeropii: Ti, IMIUTIIMTHUM 3HAYCHHSIM SIKHUX
€ HEBIECBHEHICTh, CTpax, OuIb; Ti, M SKUMH MH Ma€eMO
Ha yBa3l HEHaBUCTh, THIB; Ti, II0 O3HAYAIOTh HAJIiI0, BIpY,
CHIIY, MOTYTHICTb, TOPIicTh. CTBEPIKYEMO, IO TMCHUXIYHHIMA
CTaH JIIONCH BapilOEThCS B 3aJIC)KHOCTI BiJ PO3TOPTaHHS

BIfICHKOBUX TMOMiH: HEBIWHHA HEHABHCTh O OKYIIAHTIB
Ta TOPJIICTh 1 Bipa B IEpeMOry.

Karwu4oBi ca0Ba: IICHXONHIBICTHYHI  0COOIMBOCTI,
ncuxivauii crad, ITTCP, BiliHa, MOBHMI CEMaHTHYHMI aHai3,
MOBa BOPOYKHEUI.
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