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LINGUISTIC PORTRAIT OF SPECIALISTS
IN PUBLIC ADMINISTRATION

Summary. The article substantiates the relevance of com-
municative culture study of specialists in the field of public
administration, because communication is the main component
of their culturological competence. It is the ability to express
their views correctly, clearly and concisely. The skill of public
speach art is a component of public manager image, it deter-
mines his or her rating and contributes to professional and per-
sonal development. The essence of the concepts is clarified:
language, speech, language culture, communicative culture;
the basic principles of communicative culture are highlighted;
identified features of communicative culture, which must be
followed by a specialist in public administration in their work;
the key problems of the public official's communicative culture
are singled out and the ways of their solution are suggested;
the importance of forming the communicative culture of a pub-
lic sphere specialist is substantiated.

The analysis of communicative culture formation of civ-
il officials is carried out, the separate exercises and the tasks
directed on mastering of knowledge and abilities to use lan-
guage tools and on checking degree of their formation are giv-
en; appropriate and conscious choice of a word or word form
in accordance with the purpose of communication, syntactic
compatibility of words in a sentence and compositional design
of the text as a higher communicative unit, mastering syno-
nyms, other groups of vocabulary and grammatical material
of professional speech. One of the methodological directions
for improving the communicative culture should be the pur-
poseful removal of Russianisms, inappropriate loan translation
and the introduction of Ukrainian words. It is emphasized that
a proper communicative culture is evidence of a developed
intellect and a high general culture of personality. Only through
the high of communicative culture are manifested the inex-
haustible potential of language, the harmony of its functions,
because the modern sphere of public administration belongs to
the sphere of high communicative responsibility.

Key words: communicative culture, norms of literary lan-
guage, professional speech, public administration specialists,
government officials.

Formulation of the problem. The determining factor in
reforming politics and culture of Ukraine is its economic growth.
However, during the war, Ukraine's economy not only lost
asignificant share of the potential for value added, but also underwent
significant structural changes. The Russian-Ukrainian war divided

our lives "before" and "after". Therefore, the development of our
country largely depends on the level of formation of the professional
communicative culture of future public administration specialists.
The priority for educators today is to provide educational services
of high quality, in accordance with certain educational programs
and plans to ensure the educational process.

Atthepresentstage, the policy inthe field of public administration
is gradually changing. Today, the priority is the professionalization
of the civil service and the formation of professional competence
of civil officials, which requires, inter alia, increasing
the requirements for the effectiveness of their communication as
a factor in establishing links between state and public institutions,
between public authorities and the public. In this regard, the problem
of attracting skilled workers to the public administration, who,
among other professional qualities, must be able to effectively
and quickly overcome various communication barriers, establish
business relationships with representatives of higher authorities
and with citizens - the main consumers of public administration
services. Thus, the importance of the communicative component
of the activities of civil officials is growing, which is becoming
an important element in building trust and partnerships between
the community and the government. Taking into account these
factors, there is an urgent need to form a high communicative culture
of civil officials, which involves, above all, the study of theoretical
aspects of the problem.

In this context, V. Loznytsia, author of the textbook "Psychology
of Management", notes: "The success of business relations largely
depends on the effectiveness of business communication. The ability
to achieve the goal with minimal costs and time - a great art that
requires not only deep professional knowledge and skills, but also
mastery of modern techniques of business communication” 1, p. 32].

Communicative culture is one of the most important indicators
of civilized society. After all, the process of mastering the language
and its culture is associated with the acquisition and development
of skills to speak and write correctly, the ability to formulate
and express their opinions accurately, use language skills in
communication and apply them actively and competently.

Perfect mastery of the communicative culture is an important
component of training in the field of public administration, as
the creative use of language totaly reveals the professional talents
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of the public manager, promotes his or her self-creation and self-
expression,

The relevance of the research topic is that the communicative
culture of the public manager is the main component of his or her
culturological competence. After all, one of the main requirements
for admission to the civil service is proficiency in the state language.
According to linguist L. T. Masenko, "the success of the revival
of national languages and cultures experiencing a long period
of oppression depends on a combination of two factors: the collective
will to independence and the conscious efforts of the national elite,
which implements a language policy of protectionism to its culture"
[2, p. 95]. It should be noted that language is also one of the main
means of training, skill and excellence of professionals. Wilhelm
von Humboldt also noted that it is not people who master language,
but language masters people.

Mastering the knowledge of stylistic riches of the Ukrainian
language, first of all, by public managers who use the word as
"tools, information carrier, professional verbal weapon and means
of spiritual influence” [3, p. 10] contributes to the rise of culture
and spirituality of the nation in general.

Analysis of recent research and publications. The problem
of the public administration's communicative culture has attracted
the attention of many experts. Communicative culture, according to
Didkivsky V.P., isareliable supportin the expression of independence
of thought, the development of human feelings, in the education
of active, true patriotism. After all, the culture of language involves
the development of ethical norms of interethnic communication,
which characterize the general culture of our contemporaries [4].

When talking about the communicative culture, it is also
necessary to find out what this concept entails. Language is
the most universal means of human communication, accumulation
and transmission of information, teaching and education, one
of the most important components of human spiritual culture.

We can single out L. Pashko, who in her works pays
attention to the study of business communication in the field
of public administration, O. Kozievska, who studies the formation
of communicative culture in the professional activities of civil
officials. Kudryavtseva Z. devoted most of her works on the purity
of speech as a component of professionalism of civil officials,
national features and norms of etiquette in the culture of business
communication are studied by Prykhodko O. The training of civil
officials is revealed in the works of Kostyuk I. The communicative
culture as a component of professional competence and the culture
of business Ukrainian communication was studied by Plotnytska
L. The problem of culture of civil officials as a necessary component
of efficiency of functions is considered in the works which studies
the problem of speech communication as a factor in the professional
success of civil officials. Scientific research by 1. Gruzynska,
N. Demedyshyna, N. Drahomyretskaya, Y. Malik, S. Khadzhiradeva
and other researchers intensified the discussion of various aspects
of communicative activity of civil officials.

The modern sphere of public administration belongs to
the sphere of increased communicative responsibility. Inadequate
understanding of oral and written communication of the sender
and recipient can lead to serious management failures, causing
a variety of errors, misunderstandings and conflicts. According
to the specifics of his or her activity, a civil official has not only
to operate according to the law, to be guided by job descriptions,
but also to explain, prove and persuade. A civil official constantly

interacts with citizens, helping them to solve social, economic
and personal problems; communicates with entities belonging to
different social strata and groups; contacts with representatives
of various socio-political forces and formations; discusses issues
related to the performance of official duties, decision-making,
organization of events, etc. Modern civil officials are required
not only competence, education, but also the ability to work with
people at a high level of cultural, professional, moral and ethical
requirements. That is why he or she must be a "professional
communicator", have a high communicative culture [5, p. 153].

The purpose of the article is to clarify the essence
of the concepts: language, speech, language culture, communicative
culture; highlighting the basic principles of communicative culture;
determining features of the communicative culture, which must be
followed by the public manager in his or her activities; identifying
key issues of public speaking and identifying ways to solve them.

Presenting main material. No wonder the expression
of the famous philosopher Socrates "Speak, so that [ may see you"
has not lost its true meaning even through the ages, because, indeed,
no matter how we try to take care of our appearance, surround
ourselves with various objects, create for everyone the illusion
of their image and our aesthetic tastes, but it will tell about us
everything, how we have a speech apparatus and know how to keep
ourselves in front of the audience will say much more about us, will
say the main thing - who we really are, will show the level of our
awareness, professionalism, literacy and experience.

Language is an important component of a person's general
culture. Only he or she who learns the language culture in all
its totality and multifacetedness, is able to become a creator
of language values and fully realize themselves as individuals in
any field of social activity. Speech is a language activity, a specific
speech that takes place over time and is manifested in sound
(including internal speech) or writing. Communicative culture
is the possession of the norms of literary language, the ability to
use all its means depending on the conditions of communication,
purpose and content of speech.

Communicative culture is the observance of stable language
norms of oral and written literary language, as well as conscious,
relaxed, purposeful, skillful use of linguistic and expressive means
depending on the purpose and circumstances of communication.
According to Marusych N., the communicative culture is also
a common language etiquette: typical formulas of greetings,
farewells, wishes, invitations, and so on. They change depending
on the situations of communication, social status, educational, age
level of those who communicate [6, p. 33].

Norms of literary language - accepted in the social practice
of people the rules of pronunciation, use of words, grammatical
forms, construction of phrases and sentences [4, p. 187]. The level
of language culture, as noted by researcher Redin P., is determined
not by the depth of assimilation of norms, and the ability to possess
all the riches of literary language [7].

According to Hrytsenko T.B., human speech is a kind of identity
card, it is evidence of the level of education of a person, his culture,
and at the same time, through the combined speech practice
of speakers - it is an indicator of cultural. But the communicative
culture is a system of requirements, regulations regarding the use
of language in speech activity (oral or written) [5, p. 21].

Proper communicative culture is evidence of a developed
intellect and a high general culture of personality. Only through
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the high communicative culture are manifested the inexhaustible
potentials of language, the harmony of its functions.

Communicative cultureis of greatnational and social importance:
it provides a high level of speech communication, effective
implementation of all functions of language, ennobles relations
between people, promotes the general culture of the individual
and society as a whole. Through thecommunicative culture is
the cultivation of language itself, its improvement [6, p. 36].

Thecommunicative culture is based on the basic principles,
among which Shevchuk S. distinguishes the following: correctness,
consistency, logic, expediency, correctness, relevance, economy
[8, p. 12]. The public manager in his activity must comply with
the basic requirements of speech, his speech must be meaningful,
which consists in a clear and complete understanding of the topic by
the speaker; the language should be rich and rich in various means
for expressing one's opinion, avoiding tautologies and similar
words and phrases; accurate, for quick understanding and correct
transmission of thought; expressive and appropriate.

Most errors are the result of interchangeability of words close
in meaning (synonyms), which require different cases: npussecmu
(00 4020?) 0o ycknaonenv — cnpuuuHumu (Wo?) YCKkIaOHeH s,
Hasyamucs (4020?) mosu — eusuamu (o?) mosy, onawyeamu
(wo?) ayoum — ogonodimu (wum?) ayoumom, oniama (4o020?)
NPONCUBAHHA — NIGMA (3a W0?) 3G NPONCUBAHHA, BIONOBIOHO
(00 u020?) 00 Hakazy — 32i0Ho (3 uuM?) 3 HAKA30M, BRACHUBLIL
(komy?) ciyancoosyam — xapakmepHuil (015 k020?) 0ist CiyscO06yYis;
36avicamu (Ha wo?) na cumyayiio — epaxosyeamii (wo?) cumyayiio,
Haeonocumu (Ha womy?) Ha Gaxmi — niokpecnumu (wo?) paxm,

nogidomumu  (komy?) Oupekmopogi — iHgopmysamu  (k020?)
dupexmopa, nosidommosamu (wo?) gaxmu — ingopmyeamu (npo
wo?) npo axmu.

In business professional communication, there are often
mistakes related to the subordination a dependent word in
a certain case, sometimes a preposition. Subordination is
prepositional and non-prepositional, for example: non-prepositional
subordination — edcumu (w020?) piutywux 3axodis; ceidomull
(u020?) 0006’3Ky; Hemac (wo20?) 36imy; onawmysamu (xk02o?)
cebe; 3padumu (k02o?) idei, dpyea, TIPUITMEHHIKOBE KEPYBAHHS —
yekamu (Ha k020?) Ha cnigpodimuuxie; cnodisamucs (Ha wo?) na
donomozy, 3namucs (Ha Yomy?) na mucmeymei; oauumu (K2, SKum
YuHOM?) Ha 6RACHT OUl; Yymu (K, AKUM YUHOM?) HA GnACHI 8YXd;
8BACAM, CIMABAMI, NPABUMIL (3 K020?) 3a 20ch00aps.

A common mistake is to use  prepositional
constructions instead of  mnon-prepositional ones
and vice versa: spixamucs 6i0 ideanig (3amicniv 3pikamucs ideanis),
gidcmynamucs  ideanie  (3amicmy  gidcmynamucs  6i0  ideanig);
omiamumy  3d  Mpoi30  (3amicmb  omiamumy  1poizo);
HpUYPOUYBaMiL GIOKPUMIMIO (3aMICIb RPUYPOYYBamit 00 GIOKpUMms),
He NOCHYNAIMIUCA 30 KPACOIo (3aMICIib He ROCIYNAMUCA KPACOIo).

The high level of communicative culture of public
administrators is a factor in the further development of society as
a whole, as it ensures the practical implementation of the functions
of the Ukrainian language in public administration. The need
of high quality communication requires a public manager to master
the norms of modern Ukrainian literary language, the ability
to use language in accordance with the purpose and content
of communication.

After all, the country's language policy is always developed
and implemented by the elite. As the famous English sociolinguist

Bell T. notes on this issue: "So far we have not paid attention to
the question of who has a decisive voice in language planning in
developing countries... The answer can only be one: the elite"
[9,p. 221].

As early as the sixth century BC, the Chinese sage and ruler
Confucius argued that those who undertake to govern the state should
take care of their moral and cultural level, self-education, be able to
speak well, be a role model for others. Knowledge of the native
language, the basic requirements of business communication,
phonetic, lexical, grammatical norms, stylistic features is essential
for every public official. The public manager in his activity must
adhere to the communicative features of thecommunicative culture,
among which the scientist I. Plotnytska singles out:

correctness of communication is observance of norms
of modern Ukrainian literary language. The correctness of speech
is the appropriate use of certain grammatical forms, syntactic
structures in a particular context;

accuracy of communication - a business person is a clear
correspondence of the meaning of words to objects, actions, signs
or phenomena of reality (conceptual accuracy) and compliance
with the expression of the producer's intention (objective accuracy),
the ability to express opinions so that they are unambiguously
perceived by the recipient ;

logical presentation - is expressed in the way of organizing
a business text, its composition, in the correct construction
of phrases, sentences, in the accuracy of words, in the meaningful
connections of language tools that express the relationship between
parts and components of thought;

purity of business communication - implies the absence of non-
literary elements (dialectisms, colloquial words, brutal vocabulary,
jargon, vulgarism, professionalism, foreign words, if there are
Ukrainian equivalents, surzhik words, word forms, syntactic
structures, parasitic words, parasitic words, etc.) language;

conciseness of communication is a clear and concise presentation
of the content of a business text. If the speaker chooses the words
correctly, he will not be verbose. Since extra words do not carry
new information, with the help of a minimum of language tools
you can clearly formulate an opinion, express the maximum amount
of information;

relevance - is the selection and organization of language tools
that make the language appropriate to the purpose and content
of the text, communicative situation, individual traits of any
business person [10, p. 11].

Unfortunately, today we see a rather low level of proficiency in
the culture of the Ukrainian language among public officials. There
are many ways to linguistic perfection. But they all begin with
love for the native language, the desire to master it, with a sense
of responsibility for the native language.

In order to effectively address the issue of raising the level
of communicative culture in the professional activities of public
administrators, this problem should be considered as a complex one,
which requires the joint efforts of linguists and public administration
specialists. In addition, it is necessary to ensure the settlement
of language issues at the legislative level, the preparation
of textbooks that would improve the language level of public
officials, and we must not forget to improve the general culture
of the Ukrainian people.

Conclusions from the study and prospects for further
research. Communicative culture of civil officials is a complex

95



ISSN 2409-1154 HaykoBui BicHUK MixHapoaHOro rymaHiTapHoro yHiBepcuteTy. Cep.: dinonorisi. 2022 Ne 55

spiritual and practical education of the individual, which includes
social norms and requirements for professional communication,
developed mechanisms of communicative interaction with
people, gained practical experience of communicative activities.
Communicative culture is formed under the influence of social,
psychological and cultural conditions, it is certainly based on
the norms and requirements that society puts forward at a certain
stage of its development to civil officials who are called to adhere to
them in their professional activities.

Finally, we recon that such a complex phenomenon as
"communicative culture" objectively requires further comprehensive
theoretical and methodological research on the problems of its
formation and provision.

Taking into concideration the urgency of improving
the communicative culture of public officials in the future there is
a need for more thorough study of the language portrait of public
officials with clear recommendations for improving knowledge
of Ukrainian literary language, because our language is a kind
of our identity card.
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Tumxosa B., Jledenesa H. MoBuuii noptper paxiBuis y
cepi myOsriyHOr0 ynpasJiHHS

AHoTanisg. Y crarti o0rpyHTOBAaHO aKTyajbHICTh JOCIHI-
JOKCHHSI KyJBTYpH MOBIICHHS (DaxiBIiB y cdepi myOmiuyHoro
VIPaBIiHHS, aJKe BOHA € OCHOBHOIO CKIIaJIOBOIO HOTO KyIib-
Typosyoriynoi kommnerenuii. CamMe yMIiHHS TpPaBHJIBHO, SICHO
f 4iTKO BHCJIOBIIOBATH CBOi JYMKH, BOJOJIHHS MHCTEUTBOM
myOaiyHOT MOBM € CKJIQJIOBUMHU IMIKY ITyOJi4HOrO yrpas-
JIHI, BU3HAYAIOTh HOro PpeUTHHT 1 CIPUAIOTH IpodeciiiHomy
Ta OCOOMCTOMY CTAHOBJIEHHIO. 3’SCOBAHO CYTHICTb IOHSATb:
MOBa, MOBJIEHHS, KYJIbTYPa MOBH, KYJIBTYPa MOBIICHHS; BUCBIT-
JICHO OCHOBHI NPUHIOUIM KyJABTYPH MOBICHHS, BH3HAUCHO
KOMYHIKaTHBHI 03HAaK{ KyJIbTYPU MOBJICHHS, SIKHX Ma€ JOTPH-
MyBartucs (axiBelp MyONiYHOrO YNpaBIiHHS Yy CBOTH IisUib-
HOCTI; BHOKPEMJICHO KJIFOYOBI MPOOJIEMH KYJIBTYPH MOBIICH-
Hs1 yOJIIYHOTO Jisiua Ta 3alpoOHOBAHO NUISAXH X BUPILICHHS;
0OI'PYHTOBAHO BaXJIMBICTH (JOPMYBAHHS KYJBTYPH MOBIICHHS
crieriaiicra myomivHol cdepu.

3nificHeHo aHaimi3 (GopMyBaHHS KyJIBTYpH MOBJICHHS

JIEpIKaBHUX CITY)KOOBIIIB, IOJJAHO OKpPEeMi BIIPABHU 1 3aBIAHHS,
CHpsSIMOBaHI Ha OBOJIOJIIHHSA 3HAHHSAMHU 1 BMIHHSIMH BUKOPHCTO-
BYBaTH MOBHMI IHCTpyMEHTapiil 1 Ha MEPEBIPKy CTyIEHs iX
(hopmyBaHHS; AOpe4HUil i cBimomMuii BHOIp cioBa abo CIIOBO-
(hopmH BiJNOBIAHO 10 MOCTABJICHOI METH CHIJIKyBaHHS, CUH-
TAKCHYHOI CIIOIY4yBaHOCTI CIIiB y peYeHHI Ta KOMIO3ULIHHO-
ro OOPMIICHHSI TEKCTY SIK BUIIOT KOMYHIKATHBHOI OJIMHUIII;
3aCBOEHHS CHHOHIMIB, THIIUX TPYII JIECKCHKH Ta TPaMaTHYHOTO
Marepiaiy npodeciiHoro MoBieHHs. OJHUM 13 METOOJIO-
TIYHUX HAMpPSIMIB MiJBUIICHHS KYJIBTYPU MOBJICHHS IOBHHHO
CTaTH IICCIPSIMOBAaHE BUITyUCHHSI POCISIHI3MIB, HEBHUITPAB/a-
HUX KaJbOK 1 3aIPOBAPKEHHS 110 BXKUTKY BIacHE YKPaiHCHKUX
ciiB. HaronomeHo, mo HaleXHa KyJIbTypa MOBICHHS — 1€
CBITYEHHS PO3BUHYTOTO IHTEJIEKTY 1 BUCOKOI 3arajibHOI KylIb-
Typu ocobuctocTi. TiTbKHM Yyepe3 BHCOKY KyIbTYPy MOBJICHHS
MIPOSIBIISIOTHCST HEBUUEPITHI TTOTEHIIIT MOBH, TapMOHis 11 QyHK-
wiif, agxe cydacHa cdepa myOIiuHOro ynpapaiHHS Ta aAMiHi-
CTPYBaHHS HAJCKHUTH 10 CHEepH MiBUIICHOI KOMYHIKATHBHOI
BI/IIIOBITAJIHOCTI.

Ku1104uo0Bi ciioBa: KynbTypa MOBICHHS, HOPMHU JIITEpaTyp-
HO1 MOBH, nipo¢eciiine MoBIIeHHS, daxiBui MyOIiuHOrO ynpas-
JIHHS, JICp’KaBHI CITy>KOOBII.




